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THE

Damy a panove,

hodnotime-li rok 2014, ur¢ité mlizeme povazovat za pozitivni,

Ze Cesky pojistny trh dokazal po nékolika letech stagnace vykazat
mirny riist. Mezirotné posilil 0 1,1 % na hodnotu 115,2 mid. K¢&
celkového predepsaného pojistného. Tento mirny vzestup byl zpdsoben
ristem neZivotniho pojisténi, a to zejména povinného ruceni, u kterého
v uplynulém roce doSlo k ur¢itému navySeni sazeb. V Zivotnim pojisténi
naopak pojistovny v roce 2014 Celily poklesu v jednorazove i bézné
placeném pojistném a trh skoncil dokonce v ¢ervenych Cislech. Urgité
neni pozitivni zpravou ani to, Ze z celkového pojistného kmene Zivotniho
pojistént loni ubylo 200 tisic smluv.

Co se tyce produkti a sluzeb, tak plati, Ze nabidka Ceského pojistného
trhu je pIné srovnatelnd s vyspélou zapadni Evropou i svétem. Umime
nabidnout pojisténi vSeho, co nasi Klienti vyzaduiji, a trh se umi rovnéz
novym trendim — jako je nastup on-line produktd ¢i vys$si zdjem

0 odpovédnostni pojisténi — pruzné prizplsobit. Rovnéz v oblasti sluzeb
a servisu si drzi pojistovny v CR vysokou Uroveri. Kligové je to zejména
v oblasti likvidace pojistnych udalosti, protoZe to jsou pravé okamziky,
které o kvalité pojiStoven nejvice vypovidaji.

JVODN| SLOVO
PREZIDENTA
"OREWORD FROM
PRESIDENT

Ladies and gentlemen,

When looking back at 2014, the fact that the Czech insurance market
has shown a moderate growth after several years of stagnation is
unquestionably very positive. It was increased year-over-year by 1.1 %
to the value of CZK 115.2 billion from the total written premiums. This
slight increase was caused by the non-life insurance, especially the
motor third-party liability insurance, where rates increased somewhat
in the past year. By contrast, when it comes to life insurance in 2014,
the insurance companies faced a decline in single and current premium
policies, and the market even ended in the red. Neither the fact that
the total insurance portfolio of the life insurance shrank by 200,000
contracts last year is not a good news.

With regard to products and services, it is certainly true that the offer of
the Czech insurance market is fully comparable with the highly developed
Western Europe and the world. Not only we are able to offer insurance

of everything our clients demand, the market also flexibly adapts to new
trends — such as the emergence of on-line products and higher demand
for liability insurance. The insurance companies in the Czech Republic
keep their high level standards in the area of services and customer care
as well. This plays an especially crucial role in the area of loss adjustment



Oblasti nasi ¢innosti, na niz musime bez ustani pracovat, je pak
zejména distribuce produktd. Neni nic jednoduchého umét vysvétlit
klientlim dostatecné srozumitelng, které produkty k ¢emu slouzi.
PojiSténi je pomérné slozita disciplina a pro bézného Clovéka nijak
atraktivni. O to vice vSak v béZném Zivoté nezastupitelna. Kultivace
prodeje pojisténi, vychova a Skoleni poradc(, ale i legislativa — to jsou
véci, kterymi se v roce 2014 velmi intenzivné Cesky trh, zakonodarci

i nas regulator zabyval. V této souvislosti bych chtél zddraznit, Ze

si velmi vazim toho, s jakou odpovédnosti a intenzitou pojiStovny
pristoupily k prizplisobeni svych smluv, podminek, produkti, standard(i
i celkové komunikace v souvislosti s novym ob¢anskym zakonikem.
Jsem si jist, Ze se stejnou odpovédnosti se Cesky pojistny trh zhosti
dalSich legislativné-technickych vyzev, at uz to bude Solventnost Il Gi
dalSi pozadavky, které vysoky tlak na kvalitu, solventnost pojiStoven

i na ochranu spotrebitelli prindsi a prinese.

Mam-li vyzdvihnout jednu klicovou problematiku, pak bych se jesté
vrétil k vyvoji autopojiSténi. Poté, co 5 let pojistné z povinného rucenti
klesalo, se trend loni konecné podafilo obratit a pojistné meziroéné
vzrostlo o téméF miliardu korun. To je sice pozitivni signal do budoucna,
ale tento ndrlist nedokaZe pokryt ani naklady a nové zavazky vyplyvajici

activities, because these are precisely the moments where the quality
of insurance companies is reflected the most.

The most important area of our business activity requiring constant
attention is product distribution. The main challenge lies in providing
our clients with a clear enough explanation of the purpose of our
products. Insurance as a field is quite complicated and lacks
attractiveness for ordinary people. This makes it, however, even
more indispensable in our everyday life. Cultivating insurance sales,
education and training of consultants, but also legislation — these
are the things that were intensively dealt with by the Czech market,
legislators and our governor in 2014. In this context, | would like

to emphasize my appreciation for the insurance companies with
regards to the responsibility and intensity with which they handled
adjustment of their contracts, conditions, products, standards and
overall communication in connection with the new Civil Code. | am
confident that the Czech insurance market will face other legislative
and technical challenges with the same responsibility, whether it's
Solvency Il or other requirements that are and will be arising from the
very high standards of quality, solvency of the insurance companies
and consumer protection.
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z nového obcanského zakoniku a prispévkd Fondu zabrany Skod

a Hasi¢skému zachrannému sboru. To ma za ndsledek, Ze novy obchod
v tomto segmentu je v zasadé posledni dva roky ztratovy a cely trh

se snazi tuto netnosnou situaci narovnat. Obdobné bychom se mohli
divat na trh Zivotniho pojiSténi, ktery negativné ovliviuje zase jiny faktor
—enormni rlist provizi, k némuz doslo v poslednich letech se véemi
negativnimi disledky, které prinasi — predevsim asté a pro klienty
nevyhodné ,pfetaceni“ smluv. Jsem presvédcen, Ze cely trh by mél
rozumné pracovat na tom, aby konkurencni boj neohrozoval profitabilitu
a v nékterych pripadech i sdm Gcel, procC si lidé a firmy pojiSténi
sjednavaji. Toto jsou do piistich let vyzvy, kterym musf &elit CAP i jejf
jednotlivi Clenove.

Rad bych také za celé vedeni asociace podékoval vSem, ktefi se

0 pozitivni vnimani pojistného trhu loni zaslouZili, klientlm za ddvéru

a véem svym kolegynim a koleglim v pojiStovnach za odhodlani

a intenzivni praci. Role a pozice naSeho sektoru je zcela unikétni

a nezastupitelnd, a to nejen v Zivoté rodiny a pro stabilni ekonomiku
podnikatel(l i firem, ale i pro stat a celé narodni hospodarstvi. Jsem si
jist, Ze kdyZ budeme k pojistovnictvi pfistupovat poctivé a zodpovédné,
z(stane tento trh stabilni a Uspésny po mnoho dalsich let a nase

role bude ¢im dal silngji a pozitivngji vnimana ze strany statni spravy,
zakonodarc( i regulatora.

ING. MARTIN DIVIS, MBA
prezident Ceské asociace pojistoven
Czech Insurance Association President

If | were to highlight a single key issue, | would return to the
development of car insurance. Following 5 years of the motor third-
party liability insurance decline, the trend was finally reversed last
year, and written premiums have risen by almost one billion crowns.
While this is a positive signal for the future, the increase cannot cover
the cost of new obligations arising from the new Civil Code and the
contributions to the Fund of Loss Prevention and Fire Rescue Service.
As a result, the new business in this segment has been loss-making
for the last two years, and an effort has been made by the whole
market to remedy this unbearable situation. The life insurance market
can be looked at in a similar manner. It has been negatively affected
by another factor — the enormous growth in commission income,
occurring in the recent years, with all its negative consequences —
particularly frequent ‘rewinding’ of contracts which is disadvantageous
for clients. | am convinced about the necessity for the whole market
to reasonably work toward stopping competition from threatening
profitability and in some cases even the purpose of taking out the
insurance by people and companies itself. These are the challenges to
be faced by CAP as well as its individual members for years to come.

On behalf of the entire management of the association | would like
to thank to all those who contributed to the positive perception of
the insurance market last year, to clients for their trust and to all

my colleagues in the insurance companies for their dedication and
intensive work. Both the role and the position of our sector are quite
unique and irreplaceable, not only in the lives of families, not only
for the stable economy of entrepreneurs and companies, but also
for the state and the entire national economy. | am sure that when
we approach the insurance industry with responsibility and honesty,
this market will remain stable and successful for many years and our
role will be viewed increasingly as positive also by the government,
legislators and regulators.



VYVOJ NARODNIHO HOSPODARSTVI
DEVELOPMENT OF THE NATIONAL ECONOMY

Podle otekavéni se ekonomicka situace CR v roce 2014 mimé

zlepSila. Po rediném poklesu v pfedchozich 2 letech se HDP vyjadieny
v béznych cenach zvysil na 4,3 bil. K¢, a zaznamenal tak mezirocni rlist
04,4 % (rediné o 2 %) s pozitivnim vyvojem predevsim ve 4. Ctvrtleti.
RUst HDP byl podporen vSemi slozkami doméci poptavky véetné
spotfeby domacnosti s riistem o 1,7 %. Viyvoz zboZi a sluzeb se navysil
0 8,7 % a jejich dovoz dokonce 0 9,5 %.

Vyvoj Geské ekonomiky byl také stimulovan riistem trzeb ve vSech
sledovanych odvétvich. Trzby v priimyslu se zvysily 0 8,4 %

a v zemédélstvi 0 7,9 %. Po mnoha letech poklesu vzrostla mezirocné
i stavebni produkce a to 0 4,3 %. Pouze trZby ve sluzbach narostly jen
mirné 0 0,6 % a pohybuiji se na Urovni stagnace.

VYVOJ NARODNIHO HOSPODARSTVI |
DEVELOPMENT OF THE NATIONAL ECONOMY

2005
HDP, bézné ceny (mid. K&) | GDP, current prices (CZK billion) 3258,0
HDP na obyvatele, béZné ceny (tis. K¢) | GDP per capita, current prices (CZK thousand) 318,3
HDP, bézné ceny, mezirotni zmény (%) | GDP, current prices, year-on-year changes (%) 6,6
HDP, reélng, mezirotni zmény (%) | GDP, factual prices, year-on-year changes (%) 6,4
Priimysl, bézné ceny, mezirocni zmény (%) |
Industry, current prices, year-on-year changes (%) 6,9
Sluzby, reding, mezirocni zmény (%) | Services, factual prices, year-on-year changes (%) 3,0
Mira inflace, priimér, meziro&ni zmény (%) | Inflation rate, average, year-on-year changes (%) 19
Ceny priimyslovych vyrobct, primér, meziroéni zmény (%) |
Prices of industrial producers, average, year-on-year changes (%) 3.1
Obecna mira nezaméstnanosti, primeér (%) | General unemployment rate, average (%) 79
Saldo statniho rozpoctu k HDP (%) | State budget balance to GDP ratio, current prices (%) 1,7

BéZny Ucet platebni bilance k HDP (%) |
Payment balance current account to GDP ratio, current prices (%) -0,9

Vyvoz zboZi a sluzeb, rediné, meziroéni zmeény (%) |
Export of goods and services, factual, year-over-year changes (%) 18,4

Dovoz zbozi a sluzeb, rediné, mezirocni zmény (%) |
Import of goods and services, factual, year-over-year changes (%) 13,1

Pramen: CSU | Source: Czech Statistical Office

As expected, the economic situation of the Czech Republic improved
slightly in 2014. Following a real decline in the previous two years, GDP
expressed in current prices increased to CZK 4.3 trillion, and it showed
the year-over-year growth of 4.4% (2% in real terms) with positive
development especially in the 4th quarter of the year. The growth

of the Gross Domestic Product was supported by all components of
domestic demands, including household consumption, which increased
by 1.7 %. Exports of goods and services increased by 8.7% and their
import increased by as much as 9.5%.

The development of the Czech economy was also stimulated by sales
growth in all observed sectors. Industry sales increased by 8.4 % and
agricultural sales increased by 7.9 %. Additionally, a year-over-year

2006 2007 2008 2009 2010 2011 2012 2013 2014

35071 38318 40153 39218 39537 40224 40477 40863 42661
3416 3712 3850 3738 3759 3832 3852 3888 405,3

7,6 9,3 4.8 2,3 0,8 1,7 0,6 1,0 44
6,9 55 2,7 -4,8 2,3 2,0 -0,8 -0,7 2,0
8,5 141 -0,3 -15,9 9,5 7,6 7 1,5 8,4
4,6 8,7 0,2 L9 -14 =18 -0,4 -0,2 0,6
2,5 2,8 6,3 1,0 1,5 18 3,3 1,4 0.4
1,5 41 4,5 -3.1 12 56 2,1 0,8 -0,8
71 53 4,4 6,7 7,3 6,7 7,0 7,0 6,1
-2,8 S -0,5 -4,9 -4,0 -3,5 -2,5 -2,0 -1,8
-2,1 -4,3 -1,9 2,3 -3,6 -2,1 -1,6 -0,5 0,6
14,4 il 4,2 2918 15,0 Cl) 4,0 04 8,7
1,7 12,9 3,1 -11,0 15,0 6,7 2,4 04 9,5
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Meziroéni mira inflace z(istala hiuboko pod inflaénim cilem CNB

a za rok 2014 vykazala primérné navySeni 0 0,4 %, coZ je ve srovnani
hodnotu v historii samostatné CR. V prosinci roku 2014 se dynamika
rlistu cen snizila dokonce na pouhou 0,1 %. Na nizkém rlistu cenové
hladiny se podilel pokles regulovanych cen, zejména snizeni cen
elektriny, a také znacny pokles ceny ropy ke konci roku. V roce 2014
byl tak jedinym podstatnéjSim proinfladnim faktorem oslabeny kurz
koruny.

v roce 2014 pokracovala CNB v uvolifovani ménovych podminek.
Jednostranny kurzovni zavazek ve vySi nejméné 27 CZK/EUR bude

growth in construction by as much as 4.3% was recorded after many
years of decline. It is the sales in services that showed only a slight
0.6% increase and are at a standstill.

The annual rate of inflation remained well below the CNB inflation
target and it showed an average increase of 0.4% in 2014, which is

by 1 percentage point less in comparison with 2013, while it is the
second lowest rate in the history of the independent Czech Republic.

In December 2014, the dynamics of the price growth slowed down

to a mere 0.1%. A decline in regulated prices, in particular the reduction
of electricity prices, as well as a big drop in oil prices towards the end
of the year had their share in the slow growth of the price level. In 2014,
the only substantial inflationary factor was the weakening of the CZK.

MEZIROCNI MiRA REALNEHO RUSTU HDP (%) | REAL GDP GROWTH YEAR-ON-YEAR (%)

8
2010 2011

4 |

EU (27) [ Dénsko | Denmark
[ Bulharsko | Bulgaria 0 irsko | Ireland
[l Ceska republika | Czech Republic Kypr | Cyprus

Pramen: Eurostat | Source: Eurostat

[0 Madarsko | Hungary
Némecko | Germany
Polsko | Poland

2012 2013 2014
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[ Slovinsko | Slovenia
Spojené kralovstvi |
United Kingdom

[ Portugalsko | Portugal
[ Rakousko | Austria
Slovensko | Slovakia



terminu nedojde ani ke zvy$ovani primarnich trokovych sazeb CNB,
které jsou od listopadu 2012 na svém technickém minimu 0,05 %.

Ozivujici se domdci ekonomika se pozitivné promitla do obecné miry
nezaméstnanosti, ktera se oproti roku 2013 snizila 0 0,9 p.b. na 6,1 %.
| v mezinarodnim kontextu byl ¢esky trh préace v relativné dobré
kondici.

Pomér salda bézného uctu platebni bilance (26,1 mld. K&) k HDP
dosahl v roce 2014 poprveé od roku 1993 kladné hodnoty 0,6 %.
Vyrazné se zlepSil predevSim prebytek bilance zbozi ze 167,0 mid. K&
v roce 2013 na aktualnich 238,9 mid. K¢. Tento pfiznivy vysledek je
dany ozivenim evropské ekonomiky a zvySenim konkurenceschopnosti
domécich vyvozc v souvislosti s oslabenym kurzem koruny. Prebytek
hilance sluzeb naopak dlouhodobé klesa. V roce 2014 dosahl 56 mid. K¢,
tj. meziro¢né o 14 mid. KC méné.

V 8ir§im mezinarodnim kontextu Ize na zavér doplnit, Ze tempo

ristu eské ekonomiky bylo v roce 2014 vy$$i, nez byl primér EU

a eurozony, naopak za vykonem hospodarstvi USA zaostavalo. DalSi
oziveni Ize oCekdvat také v roce 2015 spolu se zlepSuijici se celkovou
ekonomickou situaci ve vétSiné zemi eurozony, rostouci doméaci
poptéavkou, ale i levnéjsi ropou.

The CNB continued relaxing its monetary policy over the course of
2014. The unilateral commitment to an exchange rate of at least

27 CZK/EUR will be extended at least until the second half of 2016.
The primary CNB interest rates which have been at their technical
minimum of 0.05% since November 2012 will not be increased at an
earlier date.

The reviving domestic economy had a positive impact on the
general unemployment rate which compared to 2013 decreased by
0.9 percentage points to 6.1%. Even in an international context, the
Czech labour market proved to be in a relatively good shape.

The current account balance reached a positive value in 2014 for the
first time since 1993 (CZK 26.1 billion, 0.6% relative to GDP). Most
importantly, the balance surplus of goods has significantly improved
from CZK 167 billion in 2013 to the current CZK 238.9 billion. This
positive result comes as a consequence of the European economic
recovery and of the increased competitiveness of domestic exporters
in connection with the weakened exchange rate of the CZK. On the
contrary, the surplus in the balance of services has been steadily
decreasing. It reached CZK 56 hillion in 2014, i.e. CZK 14 billion less,
year-over-year.

In the broader international context, we may finally add that the rate of
growth of the Czech economy in 2014 was higher than the EU and the
eurozone average, while it lagged behind the performance of the US
economy. Further recovery can be expected also in 2015, along with
an improvement of the overall economic situation in most eurozone
countries, rising domestic demand, but also cheaper oil.
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CELKOVE PREDEPSANE POJISTNE SE OPROT]
ROKU 2013 NAVYSILO JEN NEPATRNE

A ZUSTALO TEMER BEZE ZMENY NA HODNOTE
115 MLD. KC. ZIVOTNi POJISTENI PO LETECH
RUSTU OBRATILO TREND A ZAZNAMENALO
POKLES 0 0,6 %, ZATIMCO NEZIVOTNI
POJISTENI POSILILO O CELA 2 %,

A TO HLAVNE DIKY POSTUPNEMU OBNOVEN{
RUSTU V SEGMENTU POJISTENI VOZIDEL.

THE TOTAL WRITTEN PREMIUM GREW
SLIGHTLY AND REMAINED ALMOST
UNCHANGED AT CZK 115 BILLION COMPARED
TO 2013. FOLLOWING YEARS OF GROWTH,
THE TREND IN LIFE INSURANCE WAS
REVERSED, AND WE SAW A DECLINE OF 0.6%,
WHILE NON-LIFE INSURANCE INCREASED

BY FULL 2%, MAINLY DUE TO THE GRADUAL
RESUMPTION OF GROWTH IN THE SEGMENT
OF MOTOR INSURANCE.






POJISTOVNY
INSURANCE COMPANIES

V roce 2014 pfimo pisobilo na ¢eském pojistném trhu celkem

53 subjekt(, z toho 33 tuzemskych pojiStoven. Poget pobocek
zahranicCnich pojiStoven se navysil z 18 na 20. Nejprve k 1. 4. 2014
vstoupila na Cesky trh pobocka slovenské pojistovny NOVIS
Poistoviia a. s. a ke konci roku probéhla pfeshranicni fuze

D.A.S. pajistovny pravni ochrany. V Ceské republice nadéle plisobi
pobocka D.A.S. Rechtsschutz AG, pobogka pro CR. V priib&hu roku
naopak doslo k zaniku DIRECT PojiStovny, a. s. Tfi tuzemskeé pojistovny
maji pobocku na Slovensku a jedna mé pobocku v Polsku. K dal§im
zasadnim organizatnim zménam na Ceském pojistném trhu v roce
2014 nedoSlo.

Pocet pojistoven a pobocek pojistoven z jinych ¢lenskych statd EU

a EHP, které mohou pdsobit na ¢eském trhu na zakladé preshranicniho
poskytovani sluzeb, se opét mirné zvysil ze 743 na 789, coz predstavuje
meziroCni nardist 0 6 %. Ty se ve své ¢innosti zaméruiji zejména

na oblast neZivotniho pojisténi a rozsah poskytovanych obchodd je
odhadovan na jednotky miliard korun. Na ¢eském trhu nadale plsobi jen
jedna zajistovna s licenci CNB — VIG RE zajistovna, a.s.

Ceskd narodni banka v roce 2014 evidovala 146 617 (140 541 v roce
2013) pojistovacich zprostredkovatel(l a 246 (213 v roce 2013)
samostatnych likviddtordl pojistnych udalosti. To oproti roku 2013
predstavuje dal$i 4% ndrlst poctu zprostfedkovatel(i a dokonce 15%
rlist poctu samostatnych likvidator(.

In 2014, there was a total of 53 entities, including 33 domestic
insurance companies, directly operating on the Czech insurance
market. The number of branches of foreign insurance companies grew
from 18 to 20. A branch of the Slovak insurance company NOVIS
Poistovria a.s. was the first to enter the Czech market on April 1,
2014. It was followed by a cross-border merger of D.A.S. pojiStovna
pravni ochrany. D.A.S. Rechtsschutz AG, pobocka pro CR (branch for
the Czech Republic) also operates on the Czech market. On the other
hand the insurance company DIRECT PojiStovna, a.s. ceased to exist in
2014. Three domestic insurance companies have a branch in Slovakia
and one has its branch in Poland. There were no additional major
organizational changes on the Czech insurance market in 2014. The
number of insurance companies and branches of insurance companies
from other Member States of EU and EEA, which can operate on the
Czech market based on the cross-border provision of services, showed
again a slight increase from 743 to 789, accounting for an annual
increase of 6%. The insurance companies focus their activities mainly
on non-life insurance, and the range of provided business deals is
estimated to amount to billions of CZK. Only one reinsurance company
licensed by CNB — VIG RE zajistovna, a.s., continues to operate on the
Czech market. 146,617 (140,541 in 2013) insurance intermediaries
and 246 (213 in 2013) independent loss adjusters were registered

by the CNB in 2014. Compared to 2013, it accounts for a further 4%
increase in the number of intermediaries and a 15% increase in the
number of independent loss adjusters.



POJISTOVNY PODLE KAPITALU V ROCE 2014 | POJISTOVNY PODLE ZAMERENI V ROCE 2014 |
INSURERS BY CAPITAL IN 2014 INSURERS BY TYPE OF BUSINESS IN 2014

21 Tuzemské pojistovny (bez CKP) s prevazujicim zahraniénim kapitalem | 6 Zivotni pojistovny | Life insurance

Domestic insurers (excl. CKP) with majority foreign capital 32 Nezivotni pojistovny | Non-life insurance

12 Tuzemské pojistovny (bez CKP) s prevazujicim tuzemskym kapitalem |

” Pojistovny se smiSenou ¢innosti | Composite insurance
Domestic insurers (excl. CKP) with majority Czech capital

Pobocky pojistoven z EU a tfetich statd |
Branches of insurers from the EU and third countries

Pramen: CNB | Source: CNB Pramen: CNB | Source: CNB
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VYVOJ PREDEPSANEHO POJISTNEHO A POJISTNEHO PLNENI
TREND IN PREMIUMS WRITTEN AND CLAIMS PAID

Pojistny trh v roce 2014 naddle stagnoval. Celkové predepsané pojistné
upravené podle metodiky CAP se oproti roku 2013 jen nepatrné

The insurance market remained stagnant in 2014. The total written
premium adjusted according to the CAP methodology grew slightly by

navysilo 0 0,9 % a z(istalo témér beze zmény na hodnoté 115 mld. K¢.
Zivotni pojisténi po letech rlistu obratilo trend a zaznamenalo pokles
00,6 %, zatimco v roce 2013 jeSté mirné vzrostlo 0 0,4 %. Celkovy
vysledek zivotni pojiSténi kopiruji i obé jeho hlavni slozky. Bézné
placené pojistné meziroCné ztratilo také 0,6 % (+0,7 % v roce 2013).
Jednorazové pojistné oslabilo jesté vyraznéji 0 0,9 % (-4,2 % v roce
2013). Nezivotni pojiSténi po stabilizaci a velmi mirném navySeni v roce
2013 (+0,2 %) nyni posililo o celé 2%, a to hlavné diky postupnému
obnoveni rlistu v segmentu pojisténi vozidel.

VySe celkovych ndklad( na pojistna pinéni narostla v roce 2014 0 3%
(+13,2% v roce 2013) a dosahla objemu 100,8 mid. K¢&. Vyplacena
pojistna pInéni v neZivotnim pojisténi bez zahrnuti zakonného pojisténi
odpovédnosti zaméstnavatele poklesla 0 8,3 % (+18,9 % v roce 2013).
Naproti tomu v Zivotnim pojiSténi opétovné znatelné narostla 0 12,8 %
po navyseni o 10,4 % v roce 2013.

Samotnd pojistnd pinéni v roce 2014 narostla jen mimé, coz je
dusledek protichdidného vyvoje v segmentech Zivotniho i nezivotniho
pojisténi. Rok 2014 byl z pohledu vyskytu zivelnich udalosti vyrazné
priznivéjSi nez rok 2013, ktery byl zasaZzen povodnémi i silnymi
boufemi, zatimco v roce 2014 pojiStovny takto zavazné Skody z nové
vzniklé prirodni katastrofy na dzemi CR kryt nemusely. Naopak

v zivotnim pojiSténi pokraCuije silny trend pred¢asného ukoncovani

0.9% and remained almost unchanged at CZK 115 billion compared
to 2013. Following years of growth, the trend in life insurance was
reversed, and we saw a decline of 0.6%, while life insurance in
2013 rose slightly by 0.4%. The overall result of life insurance can
be seen in both of its main components. The current premium policy
also lost 0.6% year-over-year (0.7% in 2013). The single premium
policy weakened more significantly by 0.9% (- 4.2% in 2013).

The stabilization and very slight increase of non-life insurance in
2013 (+ 0.2%) is followed by an increase by full 2% now, mainly
due to the gradual resumption of growth in the segment of motor
insurance.

The amount of total claims paid increased by 3% in 2014 (+13.2%

in 2013) and amounted to CZK 100.8 billion. Claims paid in non-life
insurance, excluding workmen’s compensation, decreased by 8.3%
(+18.9% in 2013). In the segment of life insurance, on the other hand,
it increased again significantly by 12.8% after an increase of 10.4%

in 2013.

The actual claims paid in 2014 showed only a slight increase as
a result of a contradictory development in the life and non-life
insurance segments. When it comes to the occurrence of natural
disasters, the year of 2014 was significantly better than the year
of 2013 which was hit by floods and heavy storms, while in 2014

PODIL POJISTNEHO NA HDP V CR V ROCE 2014 (%) | PREMIUM TO GDP RATIO IN 2014 (%)
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MEZIROCN{ ZMENY PREDEPSANEHO POJISTNEHO A HDP V CR (%) |
YEAR-ON-YEAR CHANGES IN PREMIUMS WRITTEN AND GDP IN THE CZECH REPUBLIC (%)
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smluv spojeny s vyplatou odkupného, které vyrazné navySuje pinéni
nad ramec vzniku ,standardni* pojistné udalosti Zivotniho pojisténti,
ato i za situace, kdy celkovy pocet smluv v Zivotnim pojiSténi klesa.
59% podil Zivotniho pojisténi na celkovych nékladech na pojistna
pInéni tak jiz vyrazné prevySuje podil pfipadajici na nezivotni pojisténi
a jen potvrzuje trend poslednich 4 let.

Protoze HDP méfeny v béznych cendch (+4,4 %) narostl v roce 2014
vyraznéji nez predepsané pojistné dle ¢eskych tcetnich standardd
(+0,8 %), tak se celkova propojisténost snizila na troven 3,7 % (3,9 %
v roce 2013). Oblast Zivotniho pojiSténi se na HDP podilela 1,7 %

(1,8 % v roce 2013), podil nezivotniho segmentu predstavoval 2,0 %
(2,1% v roce 2013). Pro srovnani ve vyspélych statech je troven
propojisténosti zhruba na dvojnasobné drovni.

2012 2013 2014

.oal o

B Zivotni pojisténi |
Life insurance

[ HDP (bézné ceny) |
GDP (current prices)

B NeZivotni pojisténi |
Non-life insurance

the insurance companies did not have to cover any serious damages
resulting from new natural disasters in the Czech Republic territory.
On the contrary, life insurance has continued the strong trend of

early termination of contracts associated with the surrender payment
which significantly increases the claims paid beyond the emergence
of a “standard” life insurance claim, even in a situation where the total
number of life insurance contracts is decreasing. The 59% ratio of

life insurance to the total cost of claims paid has already significantly
exceeded the share attributable to non-life insurance, and it confirms
the trend of the past four years.

As a result of the GDP measured in current prices (+ 4.4%) growing
more significantly in 2014 than premiums written according to Czech
accounting standards (+ 0.8%), the overall insurance penetration
decreased t0 3.7% (3.9% in 2013). Life insurance contributed to GDP
by 1.7% (1.8% in 2013), the share of the non-life segment accounted
for 2.0% (2.1% in 2013). To draw a comparison, the insurance
penetration level in developed countries is roughly twofold.
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STRUKTURA POJISTNEHO TRHU
INSURANCE MARKET STRUCTURE

Podil Zivotniho pojisténi na celkovém predpisu podle hodnot, které

za cely Sesky pojistny trh zvetejiiuje CNB, klesl na 45,1 % (45,7 % v roce
2013). Na rozdil od zahraniCi (predevsim vyspéla zapadni Evropa), kde
je dlouhodobé ustdlen pomér segmentd 60:40 ve prospéch Zivotniho
pojisténi, tak v Ceské republice stale prevazuje nezivotni pojisténi.

V Zivotnim pojisténi pokracoval rist podilu predepsaného pojistného
u produktl spojenych s investicnim fondem na celkovém upraveném
predpisu Zivotniho pojisténi podle metodiky CAP. Ten aktuding
dosahuije 47,9% (46,8 % v roce 2013) a jen potvrzuje dominantni
postaveni tohoto pojistného produktu z poslednich let.

Proti tomu ddle klesla hodnota podilu pfedepsaného pojistného

u pojiSténi pro pfipad doZiti a smrti nebo doZiti z 21,6 % v roce 2013
na aktudlnich 18,8 %. Tento vyvoj jen potvrzuje dlouhodoby trend, kdy
dochazi k postupnému prechodu od tradi¢nich smluv kapitalového
pojisteni ke smlouvam, u kterych nese investiéni riziko pojistnik.

Treti nejvyznamnéjsi podil — 23 % (21,3 % v roce 2013) — patfi
doplrikovému pojiSténi irazu nebo nemoci, jehoz vyznam postupné
roste. Opét se jedna o dlouhodoby trend odklonu od samostatného
Urazového pojisténi v ramci nezivotniho pojiSténi ke kryti téchto rizik

v ramci pripojiSténi u smiuv zivotniho pojiSténi. Podil samostatného
pojisténi smrti oproti narlistu v roce 2013 na 5,0 %, v roce 2014 mirngé
klesl na 4,9 %.

Podil predepsaného pojistného v pojiSténi motorovych vozidel v roce
2014 navézal na zastaveni propadu z minulych let a mirné narostl

ze 43,6 % v roce 2013 na aktudlnich 44 %. Pricinou zlepSeni
vysledku je pfedevsim posileni pfedepsaného pojistného v pojisténi
odpovédnosti z provozu vozidla, které se meziro¢né navysilo

0 4,7 %, pricemz ale havarijni pojiSténi stouplo jen 0 0,3 %. Pojisténi
motorovych vozidel i nadale zdistava nejvyznamnéjsi polozkou
nezivotniho pojiSténi.

Podil pojisteni majetku zdistal na stabilni tirovni 25,2 % spolu

s meziroénim rlistem predepsaného pojistného o 1,3 %.

The share of life insurance in total premiums according to values
released for the entire Czech insurance market by the CNB
decreased t0 45.1% (45.7% in 2013). Whereas the long-term
segment ratio abroad (mainly developed Western Europe) remains
fixed at 60:40 in favour of life insurance, the opposite trend with
a slightly predominating non-life insurance share continues in the
Czech Republic.

In the life insurance segment, the share of written premium for unit
linked products in total premiums continued to grow based on the
CAP methodology. It currently amounts to 47.9% (46.8% in 2013) and
it undoubtedly keeps the recent dominant position of this insurance
product.

In contrast to this, the ratio value of premiums written for insurance
on survival or survival/death fell from 21.6% in 2013 to the current
18.8%. This development is indicative of the long-term trend where
the traditional capital insurance contracts have been gradually
replaced by contracts in which the policyholder bears the investment
risk.

The third largest share — 23% (21.3% in 2013) — falls on accident
or sickness supplementary insurance whose importance has grown
gradually. This proves another long-term trend of moving away from
separate accident insurance under non-life insurance to covering
the risks under supplementary life insurance contracts. The ratio of
separate insurance on death slightly fell to 4.9% in 2014, contrary
to 2013, when it grew to 5.0%.

The share of premiums written in motor insurance in 2014 stayed
stabilized (after the decline in the previous years had been halted)

and increased slightly from 43.6% in 2013 to the current 44%. The
improvement results primarily from the strengthening of the premiums
written in the motor third-party liability insurance, which rose by 4.7%
year-over-year. However, the motor damage insurance increased by
only 0.3%. The motor insurance remains the largest component of
non-life insurance.



Také vSeobecné pojiSténi odpovédnosti se zapoCtenim zakonného
pojisténi odpovédnosti zaméstnavatele posililo sv{ij podil v nezivotnim
pojisténi z 15,9 % na 16,1 %, podporené mezirocnim rlistem
predepsaného pojistného o 2,3 %.

Priifezovy segment podnikatelskych pojisténi i v roce 2014 zistal
stabilni a v pfedepsaném pojistném jen nepatrné posilil 0 0,1 %.

STRUKTURA POJISTNEHO TRHU — ZIVOTN{ POJISTENI |
INSURANCE MARKET STRUCTURE — LIFE INSURANCE

The share of property insurance remained stable at 25.2%, along with
the annual growth in premiums written by 1.3%.

The general liability insurance including workmen’s compensation
strengthened its share in non-life insurance from 15.9% to 16.1%,
supported by the annual growth in premiums written by 2.3%.

The cross-section sector of business insurance remained stable
in 2014 as well, and it strengthened slightly by 0.1%.

STRUKTURA POJISTNEHO TRHU — NEZIVOTNI POJISTENI |
INSURANCE MARKET STRUCTURE — NON-LIFE INSURANCE

47,9 % Pojisténi spojené s investicnim fondem | Unit-linked insurance

23,8 % Pojisténi pro pripad smrti, doziti a obdobné | Insurance on death or death/survival

23,0 % Pojisténi drazu nebo nemoci | Sickness or accident insurance

3,2 % Pojigténi dichodu | Annuity insurance

2,1 % Svatebni pojisténi nebo pojisténi prostredk(i na wZivu déti | Marriage insurance, birth insurance

Pramen: CAP | Source: CAP

25,2 % Pojisténi majetku | Property insurance

25,7 % Pojisténi odpovédnosti z provozu vozidla | Motor third-party liability insurance

18,3 % Havarijni pojisténi Skod na pozemnich dopravnich prostredcich |
Motor hull insurance except rolling stock

16,1 % VSeobecné pojisténi odpovédnosti | General liability insurance
14,7 % Ostatni | Other

Pramen: CAP | Source: CAP
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CESKY POJISTNY TRH A EU

THE CZECH INSURANCE MARKET AND THE EU

Dle tidaju, které ve své vyrocni zpravé zvefejnila Insurance Europe
(Evropska pojiStovaci a zajiStovaci federace), pokracoval po zotaveni
na evropskych trzich rdist hrubého predepsaného pojistného
rychlejSim tempem i v roce 2014, které nakonec dosahlo na hodnotu
1176 mid. € (1 114 mld. € v roce 2013). PFi pouZiti konstantniho
sménného kurzu roku 2014 pro dosazeni konzistentniho meziro¢niho
srovnani to predstavuje navySeni o 4,2 %, coz je zlepSeni oproti

1,9% v minulém obdobi. Za tento nar(ist vdéci pojistny trh predevsim
zivotnimu pojisténi, které posililo 0 6,4 % na 719 mld. € (ve srovnani
s rlistem 0 2,8 % na 665 mid. € v roce 2013). NeZivotni pojisténi

po poklesu v loriském roce také posililo, ale méng vyrazné 0 1,0 %
na 457 mld. € (oproti -0,2 % na 449 mld. € v roce 2013). Z tohoto
diivodu doslo v evropském méfitku k navyseni podilu Zivotniho pojiSténi
na celkovém predpisu z 59,7 % na 61,1 %.

As shown by the data provided in the annual report of Insurance
Europe (European insurance and reinsurance federation), after the
recovery of European markets, the gross written premiums kept
growing at a higher pace in 2014 as well and it finally amounted

to € 1,176 billion (€ 1,114 billion in 2013). When using the 2014
constant exchange rate to get a consistent annual comparison, this
represents an increase of 4.2%, an improvement when compared to
1.9% in the previous period. This insurance market increase is based
on life insurance which grew by 6.4% to € 719 billion (compared to
the growth of 2.8% to € 665 billion in 2013). Also non-life insurance
strengthened after the last year decline, however not as significantly,
by 1.0% to € 457 billion (contrary to -0.2 % to € 449 billion in 2013).
This led to a European scale increase of the life insurance share in the
total premiums written from 59.7% to 61.1%.

MEZIROCN{ ZMENY PRUMERNEHO POJISTNEHO NA JEDNOHO OBYVATELE (%) |

YEAR-ON-YEAR CHANGES OF AVERAGE PREMIUM PER CAPITA (%)
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Poznéamka: Hodnoty v roce 2014 — pouze hruby odhad | Note: 2014 - draft estimate
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Nejvetsi podil v neZivotnim pojiSténi si nadale udrzuje pojiSténi vozidel
ato 28,8 %. Dalsi vyznamnou polozkou s podilem 25,8 % zlistava
pojisténi nemoci. Nasleduje pojisteni majetku s 20 %. Primérné
pojistné na obyvatele oproti roku 2013 mirné vzrostlo a v zemich EU
tento ukazatel podle predbéznych tidajil Insurance Europe v roce 2014
dosahl hodnoty 2 149 €, zatimco v CR v poslednich letech jen osciluje
kolem hodnoty 500 €.

Vyznam pojiStovnictvi Ize posuzovat a porovnavat i z hlediska jeho vahy
v ekonomice zemé Ci skupiny zemi poméfované podilem pojistného

na hrubém domécim produktu (propojiSténost). Zmény tohoto
ukazatele silné zavisi i na vyvoji HDP. Proti celkové propojiSténosti

v CR ve vy3i 3,7 % dosahuje prlimér zemi EU vice neZ dvojnasobného
podilu (cca 8 %) s vétsi vahou Zivotniho (4,8 %) nez neZivotniho (3,2 %)
pojisténi.

MEZIROCNI ZMENY PODILU POJISTNEHO NA HDP V CR A EU (%) |

The motor insurance takes the largest share in non-life insurance of
28.8%. At its 25% share, the sickness insurance accounts for another
important part. Property insurance follows with 20%. Compared to
2013, the average premium per capita increased slightly. While in the
Czech Republic this indicator has been oscillating around the value

of € 500 in recent years, the 2014 preliminary Insurance Europe data
show that in the EU countries this indicator amounted to € 2,149.

The importance of the insurance industry may be assessed and
compared in terms of its share in the economy of a country or a group
of countries measured by the premium to GDP ratio (insurance
penetration). Changes to these indicators strongly depend on the
development of GDP. In comparison with the Czech Republic’s
insurance penetration of 3.7%, the total average ratio in the EU
countries is almost doubled, with larger proportion of life insurance
(4.8%) than non-life insurance (3.2%).

YEAR-ON-YEAR CHANGES IN THE PREMIUM TO GDP RATIO IN THE CR AND THE EU (%)
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Poznamka: Hodnoty EU v roce 2014 - pouze hruby odhad | Note: 2014 EU figures - draft estimate
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PODIL POJISTNEHO NA HDP V CR A EU V ROCE 2014 (%) | PREMIUM TO GDP RATIO IN THE CR AND THE EU IN 2014 (%)

3,7 @R — podil na HDP — gojistné celkem | CR — share in GDP — total premiums
1,7 CR- podil na HDP — ZE | CR — share in GDP — life insurance
2,0 CR - podil na HDP — NZP | CR — share in GDP — non-life insurance

Pramen: IE, Eurostat
Source: IE, Eurostat

EU — podil na HDP — pojistné celkem | EU — share in GDP — total premiums
4,8 EU - podil na HDP — ZFj | EU — share in GDP — life insurance
3,2 EU - podil na HDP — NZP | EU — share in GDP — non-life insurance
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REGULACE POJISTOVNICTVI CR A EU
REGULATION OF THE INSURANCE SECTOR IN THE CR AND THE EU

LEGISLATIVA A POJISTOVNICTVi V CR

V roce 2014 patfily mezi klicova témata navrhy novel zékona ¢. 38/2004
Sh., o pojistovacich zprostredkovatelich a samostatnych likvidatorech
pojistnych udalosti, a zakona €. 277/2009 Sh., o pojistovnictvi.

VYBRANE ZAKONY S VYZNAMNYM DOPADEM
DO POJISTOVNICTVI

Zakon €. 182/2014 Sh., kterym se méni zakon ¢. 266/2006 Sbh.,
o trazovém pojisténi zaméstnanc, ve znéni pozdéjSich
predpis, a dalSi souvisejici zakony

Zéakon opétovné odsouva ucinnost zakona ¢. 266/2006 Sb.,

0 Urazovém pojisténi zaméstnancl, a to konkrétné o 2 roky. Nové by
tedy zékon ¢. 266/2006 Sh. mél byt ucinny od 1. ledna 2017. Rovnéz
se s Ucinnosti zakona snizuje spravni rezie pojitoven z 9 % na 4 %.
Zéakon naby! Gcinnosti dne 29. srpna 2014,

Zakon €. 261/2014 Sh., kterym se méni nékteré zakony
v oblasti finan¢niho trhu

Pfijetim tohoto zakona doSlo k novelizaci zakona €. 38/2004 Sh.,

0 pojiStovacich zprostiedkovatelich a samostatnych likvidatorech
pojistnych udalosti. Nové se zékon vztahuje na ¢innost nabizeni
pojiSténi a zprostredkovani pojiSténi a zajiSténi, aniz by definoval,

€0 se rozumi ¢innosti nabizeni pojiSténi. Dale zakon €. 38/2004 Sh.
nové upravuje informacni povinnosti pojistoven. Zakon nabyl ucinnosti
dne 19. listopadu 2014.

Zakon ¢. 267/2014 Sh., kterym se méni zakon ¢. 586/1992 Sh.,
o danich z pfijm{, ve znéni pozdéjSich pfedpisi, a dalSi
souvisejici zakony

Podminky dariové uznatelnosti smluv soukromého Zivotniho pojisténi
rozSifuje tento zékon o novou podminku, podle které nesmi dafove
uznatelnd smlouva umoznovat mimoradné vybéry. Zékon nabyl
ucinnosti dne 1. ledna 2015.

In 2014, attention was paid to key topics such as the proposed
amendments to Act No. 38/2004 Coll., on Insurance Intermediaries
and Independent Loss Adjusters, and Act No. 277/2009 Coll., on
Insurance.

SELECTED ACTS WITH A SIGNIFICANT IMPACT ON THE
INSURANCE INDUSTRY

Act No. 182/2014 Coll., amending Act No. 266/2006 Coll., on
Employee Accident Insurance, as amended, and other related
acts

The act again postpones the effectiveness of Act No. 266/2006 Coll.,
on Employee Accident Insurance, namely for two years. Therefore,

Act No. 266/2006 Coll. should be effective starting 1 January 2017.
In addition, with the Act taking effect, the administrative expenses of
insurance companies are being lowered from 9% to 4%. The Act came
into force on 29 August 2014.

Act No. 261/2014 Coll., amending certain laws in the financial
market sector

This law amended Act No. 38/2004 Coll., on Insurance Intermediaries
and Independent Loss Adjusters. The new law applies to the activity
of offering insurance and the insurance and reinsurance mediation
without defining what activities are meant by “offering of insurance”.
In addition, the Act No. 38/2004 Coll. newly regulates the information
requirements imposed on of the insurance companies. The Act came
into effect on 19 November 2014.

Act No. 267/2014 Coll., amending Act No. 586/1992 Coll.,
on Income Taxes, as amended, and other related acts

The terms of the tax deductibility of private life insurance contracts
are extended by this act by a new condition which states that a tax



Zakon ¢. 330/2014 Sh., o vyméné informaci o financnich
uctech se Spojenymi staty americkymi pro ticely spravy dani

Utelem tohoto zakona je implementace tzv. dohody FATCA mezi CR

a USA, tj. umoznéni CR poskytovat na zékladé automatické vymeény

s USA informace o ,americkych” t¢tech vedenych ¢eskymi financnimi
institucemi. Ceskym finanénim institucim se ukladaji tfi zakladni
povinnosti: provérovaci, zjiStovaci a oznamovaci. Predepsané Udaje

0 Uctech jsou oznamovany Specializovanému finanénimu tfadu,

ktery je déle prostiednictvim GFR predava piislugnému orgdnu USA.
Soutasné se zavadi opravnéni GFR prijimat informace o daiiovych
Uctech od jinych statd. Zakon nabyl G¢innosti dne 21. prosince 2014.

Zakon ¢. 336/2014 Sh., kterym se méni zakon ¢. 240/2013 Sh.,
o investiénich spolecnostech a investiénich fondech, a nékteré
dalSi zakony v oblasti kapitalového trhu

Zékon novelizuje zakon ¢. 229/2002 Sb., o finantnim arbitrovi tak,

Ze zpresiuje rozsah plsobnosti finanéniho arbitra a upravuje okruh
aktivné a pasivné legitimovanych osob v fizeni pfed finan¢nim arbitrem.
Zé&kon nabyl Gcinnosti dne 1. ledna 2015.

Zakon €. 354/2014 Sh., kterym se méni zakon €. 168/1999 Sh.,
o pojisténi odpovédnosti za tjmu zpiisobenou provozem
vozidla a 0 zméné nékterych souvisejicich zakon(i (zakon

o pojisténi odpovédnosti z provozu vozidla), ve znéni
pozdéjsSich predpisti, a zakon ¢. 239/2013 Sh., kterym se
méni zakon ¢. 56/2001 Sh., o podminkach provozu vozidel

na pozemnich komunikacich a 0 zméné zakona ¢. 168/1999 Sh.,
o pojisténi odpovédnosti za $kodu zpiisobenou provozem
vozidla a 0 zméné nékterych souvisejicich zakon( (zakon

o pojisténi odpovédnosti z provozu vozidla), ve znéni zakona
¢. 307/1999 Sh., ve znéni pozdéjsSich predpisi

Zékon zrusil bez nahrady § 24c obsahujici Upravu prispévku
nepojisténych do garanéniho fondu CKP. Zakon naby! Ginnosti dne
15. ledna 2015.

deductible contract must not allow emergency withdrawals. The Act
came into force on 1 January 2015.

Act No. 330/2014 Coll., on the Exchange of Information on
Financial Accounts with the United States of America for Tax
Administration Purposes

The purpose of this Act is to implement the so-called FATCA
agreement between the Czech Republic and the USA, i.e. allowing the
Czech Republic to provide the USA, through an automatic exchange of
information, with information about the “American” accounts held in
Czech financial institutions. There are three basic responsibilities of the
Czech financial institutions: screening, investigating and reporting. The
required account details are communicated to a specialized financial
institution, which then passes them through the GFD to a competent
authority in the United States. At the same time it introduces the
authority of GFD to receive information about tax accounts from other
states. The Act came into force on 21 December 2014.

Act No. 336/2014 Coll., amending Act No. 240/2013 Coll., on
Investment Companies and Investment Funds, and other acts
in the capital market sector

The Act amends the Act No. 229/2002 Coll., on Financial Arbitrator;

it clarifies the scope of authority of the financial arbitrator and specifies
persons who can either start or be the subject of the proceedings in
front of the Financial Arbitrator. The Act came into force on 1 January
2015.

Act No. 354/2014 Coll., amending Act No. 168/1999 Coll.,

on the Motor Third-Party Liability Insurance against Damage
Caused by Operating a Vehicle and on amending some related
acts (the Motor Third-Party Liability Insurance), as amended,
and Act No. 239/2013 Coll., amending Act No. 56/2001 Coll.,
on Conditions For Operating Vehicles On Roads and amending
Act No. 168/1999 Coll., on Liability Insurance For Damages
Caused By Vehicles and amending other related acts
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UREDNi SDELENi CESKE NARODNi BANKY

Uredni sdéleni Ceské narodni banky ze dne 21. ledna 2014
k Fizeni a kontrole kvality ¢innosti distribucni sité pojisStovny

Utelem tohoto tfedniho sdélent je zvysent kvality distribu¢ni ¢innosti
v pojiStovnictvi. V ndvaznosti na poznatky ziskané pfi vykonu dohledu
v pojistovnictvi sdéluje CNB timto Gfednim sdélenim standard pro
oblasti fizeni kvality ¢innosti distribucni sité a efektivity kontrolnich
mechanism(i ve vtahu k distribu¢ni siti a fizeni souvisejicich rizik.
Obsah uredniho sdéleni navazuje na povinnost pojistovny jednat

s odbornou péci a obezietné.

Uredni sdéleni Ceské narodni banky ze dne 19. zaFi 2014
k fFizeni a kontrole kvality distribucni sité pojistovaciho
zprostiedkovatele

Toto Uredni sdéleni upravuje shodnou problematiku jako vySe uvedené,
pouze ve vztahu k pojiStovacim zprostredkovatel(im.

PRIPRAVOVANE PRAVNI PREDPISY

Viada Ceskeé republiky pfijala svym usnesenim &. 1056 ze dne

15. prosince 2014 Plan legislativnich praci viady na rok 2015. Dle
planu bude v roce 2015 predlozen navrh novely zakona o pojiStovacich
zprostiedkovatelich, dale navrh novely zakona o pojiStovnictvi
implementujici ramcovou smérnici Solventnost Il. OCekava se rovnéz
predlozeni ndvrhu novely zakona o ochrané spotrebitele i navrhy novel
ob&anského soudniho Fadu a exekucniho fadu. PojiStovnictvi se budou
samoziejmé dotykat i jiné zakony, a to z oblasti dani, Ucetnictvi Ci
zékony upravujici povinné pojisténi odpovédnosti.

LEGISLATIVA EU V POJISTOVNICTVI

Rok 2014 byl ve znameni kompletace obezietnostniho rezimu
pro vykon pojiStovaci a zajiStovaci ¢innosti Solventnost II.
Pfijeti smérnice Omnibus Il (2014/51/EU), kterou byly vneseny

(the motor third-party liability insurance), as amended by Act
No. 307/1999 Coll., as amended

The Act abolished without compensation § 24c regulating contribution
of the uninsured to the guarantee fund of the Czech Insurer’s Bureau.
The Act came into force on 15 January 2015.

OFFICIAL INFORMATION OF THE CZECH NATIONAL BANK

Official Information of the Czech National Bank dated
21 January 2014 concerning management and control of the
quality of the distribution network of an insurance company

The purpose of this Official Information is to increase the quality of
distribution activities in the insurance industry. In connection with the
knowledge gained during the insurance industry supervision, in its
official statement CNB communicates the requirements for quality
management of operations of the distribution network and for the
effectiveness of control mechanisms when it comes to the distribution
network and the risks of managing it. The content of the Official
Information extends the insurer’s obligation to act with professional
care and caution.

The Official Information of the Czech National Bank dated
19 September 2014 concerning management and control of the
quality of the distribution network of insurance intermediaries

This Official Information regulates the same issues as the ones
mentioned above, this time in relation to insurance intermediaries.

UPCOMING LEGISLATION

In the resolution No. 1056 dated 15 December 2014, the Government
Legislative Work Plan for the year 2015 was passed by the government
of the Czech Republic. According to the plan, a draft amendment to the
Act on Insurance Intermediaries will be submitted in 2015, as well as

a draft amendment to the Insurance Act implementing the Solvency |l
Framework Directive. The submission of the draft amendment to Act



zmény do ramcové smérnice Solventnost Il (2009/138/ES), otevielo
Evropské komisi a EIOPA prostor pro aktivity sméfujici k doplnéni
pravniho ramce Solventnosti Il prostrednictvim prévnich nastroji

druhé a treti urovné, tedy regulacnich technickych norem (akty

v pfenesené pravomoci) respektive provadécich technickych norem
(provadéci akty) a obecnych pokyn(. V pribéhu roku doslo té7

k vyznamnému posunu v projednavani navrhu revize pravniho
ramce pro zprostiedkovani pojisténi. Ve véci revize smérnice

o zprostfedkovani pojisténi (2002/92/ES) pfijal Hospodarsky a ménovy
vybor Evropského parlamentu (ECON) dne 22. ledna 2014 stanovisko
k navrhu smérnice, které bylo 26. nora 2014 potvrzeno hlasovanim
pléna. Na zakladé ndsledného projednani navrhu na trovni Rady EU
schvalil Vybor stalych zastupc( 5. listopadu 2014 obecny pristup,
ktery otevrel prostor pro zahdjeni jednani trialogu v roce 2015. Nékteré
dalSi pravni predpisy, které jsou soucasti revize pravniho ramce pro
zprostiedkovani nebo se ji bezprostiedné dotykaji, byly v roce 2014
pijaty (detail viz nize).

VYZNAMNE AKTIVITY V ROCE 2014

27. Unora 2014 vydala svoji zavérecnou zpravu Expertni pracovni
skupina zfizend Evropskou komisi v lednu 2013 za ucelem
zjisténi, zda a do jaké miry brani rozdily v pojistném

pravu (pravni dpravé pojistné smlouvy) jednotlivych élenskych
statii pfeshraniénimu poskytovani a vyuzivani pojistnych
produktt. Zpréva detailné analyzuje prévni aspekty vyznamné pro
preshranicni poskytovani pojisténi a konstatuje existenci nékterych
ryze pravnich prekazek, jejichZ pfekonani generuje dodatecné
naklady a milZe ovlivnit zdjem pojistoven poskytovat sluzby
preshranicné.

V obdobi od 5. srpna do 4. listopadu 2014 realizovala Evropska
komise verejnou konzultaci ve véci prezkumu blokové vyjimky
v pojistovnictvi. Cilem konzultace bylo shromazdit informace

0 vyuZiti blokové vyjimky a nézorech tc¢astnikd trhu na potiebu jejiho
dalSiho prodlouzeni. Blokova vyjimka pfedstavovand nafizenim Komise

on Consumer Protection and draft amendments to the Civil Procedure
Code and Enforcement Regulations. Also acts related to taxes,
accounting, and acts governing the compulsory liability insurance will
certainly influence the insurance industry.

The main topic of the year of 2014 was the completion of the
prudential framework for taking-up and pursuit of insurance
and reinsurance business called Solvency Il. By adopting the
Omnibus Il Directive (2014/51/EU), which introduced changes to

the Solvency Il Framework Directive (2009/138/EC), the European
Commission and EIOPA gained a space for activities towards
completing the legal framework, Solvency II, through second and

third level instruments, i.e. regulatory technical standards (delegated
acts) and implementing technical standards (implementing acts) and
guidelines. During the year there was also a significant shift in
the discussion of the draft revision of the legal framework for
insurance mediation. On 22 January 2014 regarding the revision
of the Insurance Mediation Directive (2002/92/EC), the Economic and
Monetary Affairs of the European Parliament (ECON) issued a report
on the draft directive which was subsequently confirmed by the plenum
vote on 26 February 2014. On the ground of a following discussion

on the proposal by the EU Council, the Committee of Permanent
Representatives approved a general approach on 5 November 2014
which facilitated the start of the trialogue negotiations in 2015. Several
other laws that are either part of the revision of the legal framework
for mediation or are directly concerning it passed in 2014 (see details
below).

IMPORTANT ACTIVITIES OF 2014

On 27 February 2014, the final report of the Expert Working Group,
established by the European Commission in January 2013, was
issued in order to determine whether and to what extent the
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267/2010 je sektorové specificky pravni ndstroj soutézniho prava,
ktery pojistiteldm/zajistitelGm poskytuje pravni jistotu, Ze nékteré typy
spolecnych dohod téchto podnikd nebudou pfi spinéni stanovenych
podminek v rozporu s pravidly hospodarské soutéze. Pouzitelnost
stavajici blokové vyjimky zanikne datem 31. bfezna 2017.

4. 7t 2014 vydal Soudni dviir EU rozhodnuti v fizeni

o piedbézné otazce ve véci Vnuk (C-162/13). Ve vyrokové Casti
rozsudku poskytnul autoritativni vyklad pojmu ,,provoz vozidla“
zakotveného v ¢l. 3 odst. 1 smérnice Rady 72/166/EHS, ktery je
stézejnim pojmem evropské pravni tpravy pojiSténi odpovédnosti

z provozu vozidla. Soudni dv(ir EU definoval ,provoz vozidla“ jako
Ljakékoli pouZziti vozidla, které odpovidd jeho obvyklé funkci®.

PRAVNi PREDPISY PRIJATE V ROCE 2014

Nafiizeni Komise v prenesené pravomoci (EU) ¢. 342/2014

ze dne 21. ledna 2014, kterym se dopliiuje smérnice Evropského
parlamentu a Rady 2002/87/ES a nafizeni Evropského parlamentu
a Rady (EU) €. 575/2013, pokud jde o regulaéni technické normy
pro pouzivani metod vypoctu pozadavk( na kapitalovou primérenost
u finanénich konglomerétd.

Smérnice Evropského parlamentu a Rady 2014/51/EU ze dne
16. dubna 2014, kterou se méni smérnice 2003/71/ES a 2009/138/
ES a nafizeni (ES) ¢. 1060/2009, (EU) ¢. 1094/2010 a (EU)

¢. 1095/2010 s ohledem na pravomoci Evropského organu dohledu
(Evropského organu pro pojistovnictvi a zaméstnanecké penzijni
pojisténi) a Evropského organu dohledu (Evropského organu pro cenné
papiry a trhy), tzv. smérnice Omnibus II.

Smérnice Evropského parlamentu a Rady 2014/65/EU ze dne
15. kvétna 2014 o trzich financnich nastrojii a 0 zméné smérnic
2002/92/ES a 2011/61/EU (pfepracované znéni), tzv. smérnice MiFID I,
a narizeni Evropského parlamentu a Rady (EU) ¢. 600/2014 ze
dne 15. kvétna 2014 o trzich finanénich néstrojii a 0 zméné narizeni
(EU) €. 648/2012, tzv. nafizeni MiFIR.

differences in the insurance contract law of individual Member
States pose an obstacle to cross-border trade in insurance
products. The report analyses in detail the legal aspects relevant to
the cross-border provision of insurance and finds that there are some
purely legal obstacles whose overcoming generates additional costs
and may affect the interest of the insurance companies to provide
services across borders.

In the period from 5 August to 4 November 2014, the European
Commission held a public consultation on the review of the
insurance block exemption regulation. The purpose of the
consultation was to gather information on the use of the block
exemption and the views of market participants on the need for its
renewal. The block exemption under the regulation of the European
Commission 267/2010 is a sector-specific legal instrument providing
the insurers / reinsurers with the legal certainty that specified types of
joint agreements of these companies will not contradict the economic
competition rules. The applicability of the existing block exemption
regulation expires on 31 March 2017.

On 4 September 2014, the Gourt of Justice of the EU delivered
its preliminary ruling in the Vnuk CGase (C-162/13). In the
operative part of the judgment, the court provided an authoritative
interpretation of the term “use of motor vehicles” under Art.

3.1 of Council Directive 72/166/EEC which is the core concept of the
European legislation on the motor third-party liability insurance. The
term “use of motor vehicles” was defined by the Court of Justice of the
EU as “any use of a vehicle that is consistent with the normal function
of that vehicle”.

LEGISLATION ADOPTED IN 2014

Commission delegated Regulation (EU) No 342/2014

of 21 January 2014 supplementing Directive 2002/87/EC of

the European Parliament and of the Council and Regulation (EU)
No 575/2013 of the European Parliament and of the Council with



Nafrizeni Komise v pfenesené pravomoci (EU) 2015/35 ze dne
10. Fijna 2014, kterym se doplfiuje smérnice Evropského parlamentu
a Rady 2009/138/ES o pfistupu k pojiStovaci a zajiStovaci ¢innosti

a jejim vykonu (Solventnost Il) v oblastech, ve kterych to smérnice
predpoklada.

Nafizeni Evropského parlamentu a Rady (EU) ¢. 1286/2014
ze dne 26. listopadu 2014 o sdélenich klicovych informaci tykajicich
se strukturovanych retailovych investicnich produkt(i a pojistnych
produkt(i s investiéni slozkou (tzv. nafizeni PRIIPS).

regard to regulatory technical standards for the application of the
calculation methods of capital adequacy requirements for financial
conglomerates.

Directive 2014/51/EU of the European Parliament and of

the Council of 16 April 2014 amending Directives 2003/71/EC

and 2009/138/EC and Regulations (EC) No 1060/2009, (EU) No
1094/2010 and (EU) No 1095/2010 in respect of the powers of the
European Supervisory Authority (European Insurance and Occupational
Pensions Authority) and the European Supervisory Authority (European
Securities and Markets Authority), the so-called Omnibus Il Directive.

Directive of the European Parliament and of the Gouncil
2014/65/EU of 15 May 2014 on markets in financial instruments

and amending Directives 2002/92/EC and 2011/61/EU (recast),
so-called MiFID Il and Regulation of the European Parliament and
of the Council (EU) No. 600/2014 of 15 May 2014 on markets in
financial instruments and amending Regulation (EU) No. 648/2012,
so-called MiFIR.

Commission Delegated Regulation (EU) 2015/35 of 10 October
2014 supplementing Directive of the European Parliament and of

the Council 2009/138/EC on on the taking-up and pursuit of the
business of Insurance and Reinsurance (Solvency Il) in areas where it
is expected under this directive.

Regulation (EU) No 1286/2014 of the European Parliament and
of the Council of 26 November 2014 on key information documents
for packaged retail and insurance-based investment products (PRIIPS).
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V roce 2014 oslavila Ceska asociace pojistoven jiz 20. vyro&f

Své samostatné existence a Uispésné pokracovala v napliiovani
dlouhodobych cilli ve vSech oblastech své ¢innosti. Asociaci se

opét podafilo dosahnout nemalych Uspéchil v propagaci ¢eského
pojistovnictvi i v zastupovani zajmd ¢lend v legislativni i v ekonomické
oblasti a to i presto, Ze se jednalo o rok mimoradné narocny.

Se zacéatkem roku zacal platit novy ob¢ansky zakonik, ktery vzbuzoval
velké obavy. V pojiStovnictvi nejvice zaséahl oblast odSkodiiovani ujmy
na zdravi. Vliv zakoniku se nejvice promitl v povinném ruceni, kde
primérna vyse Ujmy na zdravi dosdhla oproti predesiému roku 50%
nardistu, a je jisté, Ze tento narlist rozhodné neni konecny, protoze

k dokonceni soudnich rozhodnuti a naslednému sjednoceni judikatury
dojde nejdrive v radu nékolika let.

DalSi zména, ktera vyznamné zasahla nejen pojistovny, ale hlavné
Klienty vytvarejici si dlouhodobé rezervy na staff, se tykala novely
zakona o danich z prijm0. Pdvodni zdmér Ministerstva financi, ipiné

In 2014, the Czech Insurance Association celebrated the

20th anniversary of its independent existence and successfully
continued to implement its long-term goals in all areas of its
operations. The association repeatedly managed to achieve
considerable success in promoting the Czech insurance industry and
in representing the legislative and economic interests of its members
despite the fact that the year of 2014 was extremely challenging.

At the beginning of the year the new worrisome Civil Code came into
force. It raised a number of concerns. In the insurance sector, the
most affected was the segment of compensation of personal injury.
The apparently most affected, by Civil Code, was the motor third-
party liability insurance, where the average damage to health showed
a 50% growth compared to the previous year; and it is certain that
this increase is not final because the finalization of judicial decisions
and consecutive unification of jurisprudence will take several years
at least.



UVODNI SLOVO

VYKONNEHO REDITELE

FOREWORD
FROM THE CEO

zrudeni dafiovych podpor Zivotniho pojistént, byl diky aktivitim Ceské
asociace pojistoven zastaven a navrh pfepracovan. Zmeéna zakona pak
ve svém dlisledku znamenala pro spotiebitele ,jen nutnost volby, zda
pro svou pojistnou smlouvu zvoli novy rezim s danovymi vyhodami bez
moznosti pribéZnych vybéri, nebo zda ziistane v nedariovém rezimu
s moznosti mimoradnych vybérd.

Dalsi legislativni zména zasahla poctivé fidiCe a pojiStovny také

v oblasti pojiSténi vozidel. Poslanecka snémovna se rozhodla zrusit
placeni pispévku nepojisténych fidiéd do garanéniho fondu CKP. To
de facto znamend, Ze misto nezodpovédnych majiteld vozidel budou
fond do budoucna pInit komercni pojiStovny, které pak tyto zvySené
naklady logicky promitnou do cen povinného ruceni. ZjednoduSené —
poctivy a pojistény Fidic bude nové doplacet na fidice nepojisténého

a nepoctivého.

V tomto velmi hrubém vyctu témat roku 2014 bych nerad opomenul
vyvoj evropskych smérnic. Pomalym krokem jsme se dostali

Another change influencing not only the insurance companies but
mainly their clients who were creating a long-term savings for their
retirement, has been brought by the amendment of the Act on income
taxes. The original intention of the Ministry of Finance, the complete
abolition of the tax incentives for life insurance, was, due to the
activities of the Czech Insurance Association, stopped and the proposal
was revised. Ultimately, the changed law requires the customers ‘only’
to choose in their insurance contracts between two plans: the new plan
with tax advantages without the possibility of continuous withdrawals,
and the non-tax plan with the possibility of emergency withdrawals.

Another legislative change affected all law-abiding drivers and
insurance companies in the motor insurance sector as well. The
Chamber of Deputies decided to cancel the contribution payments
of uninsured drivers to the CIB guarantee fund. This de facto means
that instead of the irresponsible car owners, it will be the commercial
insurance companies filling the fund in the future. Their increased
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do zdvéreCné faze vyvoje smérnice Solventnost Il a brzy se dockdme

i schvéleni smérnice o regulaci zprostfedkovani v pojiStovnictvi IMD 2.
Obé normy se samoziejme vyznamné promitnou i do Ceske legislativy.
Ze cely evropsky pojistny trh oéekava schvaleni smérnice IMD 2 v roce
2015, neustava Ministerstvo financi ve snaze prosadit viastni ¢eskou
cestu v podobé novely zdkona o pojiStovacich zprostredkovatelich jesté
pred prijetim této evropské smérnice.

Pozitivni zpravou je novy postoj pojistovnictvi k problematice
samoregulace trhu. Myslim, Ze jsme pochopili, Ze vytvoFeni viastnich
mantinel(i v oblastech souvisejicich s ochranou spotfebitele, které
prinaSi vetsi transparentnost trhu a vySSi kontrolu distribuce, je
efektivnéjSi, nez reagovat na direktivni regulace stétu. Ty se totiz
vétsinou koncentruji pouze na kvantitu opatteni v{ici spotiebiteli,

a nikoli na kvalitu a uZivatelskou hodnotu. Nas pfistup se reélné projevil
v pfijeti péti novych samoregulacnich standard( tykajicich se Zivotniho
pojistén, které clenské pojistovny CAP predstavily zavérem roku 2014
a jez se zavazaly od nového roku implementovat do svych obchodnich
metodik. Jsem pevné presvédcen, Ze tyto nastroje pomohou klienttim
prehlednéji se orientovat v nabidce pojistného trhu a Iépe vyhodnotit
sva rozhodnuti. Zaroven si myslim, Ze informacni otevienost je
pozitivnim faktorem pro zvySeni kredibility celého pojiStovnictvi,

Zminéné samoregulacni standardy vSak berme zatim jen za zaklad,

na kterém se chystame dlouhodobé stavét. S experty v asociaci

i pojistovnach pracujeme na dalSich nastrojich usnadnuijicich sjednani
vhodného pojisténi, které bude efektivné odpovidat pfesnym potfebdm
Klienta. VV kazdém pfipadé v nasledujicich letech hodlame investovat
jesté vice Gasu a financnich prostredki, aby byl v oblasti Zivotniho
pojisténi spotfebitel kvalitné a detailné informovan.

Porozuméni sféfe pojistovnictvi vSak samoziejmé stoji a pada

s klientovou orientaci ve svété financi a pfiznejme si, Ze troven
finanéni gramotnosti u nas neni pfilis vysoka. Proto se také oddéleni
komunikace v priibéhu celého roku v rdmci svych aktivit osvétovym

costs will be, logically, reflected in the third-party liability insurance.
Simply put — a dutiful insured driver will now pay for an uninsured and
dishonest driver.

In this very rough list of the 2014 topics, | would hate to omit the
development of the European directives. Stage by stage, we have
arrived at the final development stage of Solvency II; and soon we
will see the IMD 2 Directive on regulation in the insurance industry
approved. Both standards will be obviously significantly reflected in
the Czech legislation. As for the regulation of insurance mediation,
the situation is more complicated. Despite the fact, that the entire
European insurance market expects the approval of the IMD 2 in 2015,
the Ministry of Finance keeps trying to enforce their own Czech way
in the amendment Act on Insurance Intermediaries even before the
European directive approval.

The new stance of the insurance industry on the issue of self-insurance
market can be seen as very positive. | think we understand now that
creating our own boundaries in areas related to consumer protection,
which brings greater market transparency and distribution control, is
more effective than responding to any prescriptive regulation of the
state. They often address only the amount of consumer measures

and not the quality or user value. Our approach manifested itself in
passing of five new self-regulatory standards concerning life insurance
which were presented by the CAP members at the end of the year
2014 and that undertook to implement the standards in their business
methodologies from the beginning of the following year. | firmly believe
that these tools will help our clients to navigate easily through the
insurance market and better evaluate their decisions. | also think that
the information transparency is very positive for the increase in the
credibility of the entire insurance industry.

However, let’s consider the above-mentioned self-regulatory standards
to be only a basis on which we are going to build in the long term.
We've been collaborating with the association and insurer experts with
the aim of creating additional tools to facilitate taking out a suitable



¢innostem opét intenzivné vénovalo. Diky spolupréci s nejriznéjSimi
typy médii se snaZilo plisobit na véechny vékové i cilové kategorie
spotrebitelll. Jsme si védomi, Ze pojisténi, a predevsim oblast Zivotniho
pojiSténi, je pomeérné komplikovana sféra, a proto se vedle obecnych
teoretickych informaci snazime jit cestou konkrétnich praktickych rad,
modelovych priklad(, zvySovani znalosti odborné terminologie atd.
NaSi strategii ve vztahu ke Klientovi je a bude co nejvétsi informacni
otevfenost a srozumitelnost predavanych informaci.

Rok 2014 prinesl velké vyzvy, které, alespon jak pevné doufam,
povedou K réistu pojistného trhu, jeho stabilité a prosperité. Nikoli v§ak
k novym prekazkam. Véfim, Ze diky systematické praci na stavajicich,
ale i novych projektech se bude asociaci naddle dafit upevilovat si
své respektované postaveni, a to jak na ¢eskeé, tak i evropské pojistné
pdde.

Rad bych podgkoval véem &lendim, partnertim i zaméstnancim CAP
za podporu a za pikladné pracovni nasazeni. Myslim si, Ze tato dobfe
fungujici spolupréce na v8ech Urovnich vyustuje v dvéru obcand

v principy naseho podnikani a upevriuje pozici pojistovnictvi jako
klicového ekonomického pilife narodniho hospodarstvi.

gz

ING. TOMAS SIKORA, MBA
wykonny feditel Ceské asociace pojistoven
CEO of Czech Insurance Association

insurance policy that will effectively match the customers’ needs.

In any case, in the coming years, we intend to invest even more time
and more financial resources to ensure that when it comes to life
insurance our clients are informed in detail and well-informed.

Without any doubt, understanding of the insurance industry rises and
falls with the client’s orientation in the financial world and let’s face

it, the level of financial literacy in our country is not too high. That is
why our communication department once more paid a lot of attention
to educational activities throughout the year. Through its cooperation
with media it tried to reach all age groups and all consumer categories.
We are well aware that insurance, especially life insurance, is quite

a complicated issue, and therefore, in addition to general theoretical
information we try to go the way of concrete, practical advice, model
examples, increasing the knowledge of technical terminology etc. Our
strategy towards the client has been and will be great information
transparency and clarity.

The year 2014 brought great challenges which, | hope, will lead to

the growth of the insurance market, its stability and prosperity. Not to
new obstacles. | believe that the systematic work on actual and new
projects will help the Association further solidify its respected position,
both on the Czech and European insurance market.

I would like to thank all our members, partners and CAP employees
for their positive support and high work commitment. | believe,

this well-functioning cooperation at all levels results in confidence
of citizens, in principles of our business and strengthens the position
of insurance sector as the crucial economic pillar of the national
economy.
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PREZIDIUM | PRESIDIUM

Ing. Martin Divi§, MBA

predseda predstavenstva a generalni feditel |

Board of Directors Chairman and CEO

Kooperativa pojistovna, a.s., Vienna Insurance Group

RNDr. Jakub Strnad, Ph.D.
predseda predstavenstva | Board of Directors Chairman
Allianz pojiStovna, a.s.

Ing. Marek Jankovi¢ (od | since 28. 7. 2015)

generalni feditel a pfedseda predstavenstva | CEO and Board of
Directors Chairman

Ceskd pojistovna a.s.

dott. Luciano Cirina (od | since 24. 3. 2015 do | until 27. 7. 2015)
predseda predstavenstva | Board of Directors Chairman

Ceska pojistovna a.s.

Ing. Jaroslav Mlynaf, CSc. (do | until 9. 10. 2014)

generalni feditel | CEO

Ceska pojistovna a.s.

dott. Luciano Cirina (od | since 9. 10. 2014 do | until 24. 3. 2015)
predseda predstavenstva | Board of Directors Chairman

Ceska pojistovna a.s.

Ing. Vladimir Bezdék, M.A. (od | since 1. 7. 2015)

predseda predstavenstva | Board of Directors Chairman

CSOB Pojistovna, a.s., ¢len holdingu CSOB |

CSOB Pojistovna, a.s., member of CSOB Group

Ing. Jeroen van Leeuwen (do | until 5. 6. 2015)

predseda predstavenstva (do 17. 3. 2015) a generalni feditel

(do 30. 6. 2014) | Board of Directors Chairman (until 17. 3. 2015)
and CEO (until 30. 6. 2014)

CSOB Pojistovna, a.s., &len holdingu CSOB |

CSOB Pojistovna, a.s., member of CSOB Group

Ing. Pavel Mencl, MBA (od | since 5. 6. 2015)

predseda predstavenstva (od 29. 6. 2015) a generalni feditel |
Board of Directors Chairman (since 29. 6. 2015) and CEO
Generali PojiStovna a.s.

Ing. Stefan Tillinger (do | until 5. 6. 2015)
predseda predstavenstva a generalni feditel |
Board of Directors Chairman and CEO
Generali PojiStovna a.s.

Daniel Martinek (od | since 27. 3. 2014)

predseda predstavenstva (do 25. 3. 2015) a generalini Feditel |
Board of Directors Chairman (until 25. 3. 2015) and CEO
MetLife Europe Limited, pobo¢ka pro Ceskou republiku |
MetLife Europe Limited, Czech Republic branch

Ing. Renata Mrazova

predsedkyné predstavenstva a vedouci organizacni slozky |
Board of Directors Chairwoman and Branch manager

NN Zivotni pojigtovna N.V., pobogka pro Ceskou republiku |
NN Zivotni pojistovna N.V., Czech Republic branch

RNDr. Petr Zapletal, MBA

predseda predstavenstva a generalni feditel |

Board of Directors Chairman and CEO

Pojistovna Ceské spofitelny, a.s., Vienna Insurance Group
Ing. Martin Zagek, CSc.

predseda predstavenstva a generalni feditel |

Board of Directors Chairman and CEO

UNIQA pojistovna, a.s.

KONTROLNI KOMISE | REVIEW COMMISSION

Ing. Jana Jen$ova (od | since 9. 3. 2015)
ERGO pojistovna, a.s.

Ing. David Wolski
BNP Paribas Cardif PojiStovna, a.s.

Ing. Jana Jen$ova (do | until 9. 3. 2015)
ERGO pojistovna, a.s.

Ing. Eva Vaikova (od | since 27. 3. 2014)
HDI Versicherung AG, organizacni slozka |
HDI Versicherung AG, organizational unit

Mgr. Jan Matousek (od | since 10. 8. 2015)
Ing. Tomas Sikora, MBA (do | until 30. 6. 2015)

Ing. Vladimir Mraz
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HLAVNI AKTIVITY CESKE ASOCIACE POJISTOVEN
KEY ACTIVITIES OF CZECH INSURANCE ASSOCIATION

LEGISLATIVA

Klicové Ukoly v oblasti legislativy predstavovaly zejména dva

navrhy zakond. Jednim z nich byl ndvrh zakona ¢. 38/2004 Sh.,

0 pojiStovacich zprostiedkovatelich a likvidatorech pojistnych udalosti,
nad jehoz znénim vedeme dlouhodoby dialog s Ministerstvem financi
a Ceskou narodni bankou. Pfesto?e jsme prekonali mnoho prekazek
a dosahli urcité dohody, stale v névrhu pfeviadaji problematicka mista.
Ndvrh bude i naddle projednavan, a prace na ném tak neskonci ani

v roce 2015.

Intenzivné nés v asociaci zaméstndval i ndvrh zdkona €. 277/2009 Sh.,
0 pojiStovnictvi, ktery implementuje do Ceské legislativy smérnici
Solventnost Il. NaSe aktivity se v tomto roce zaméfily na detaily
transpozice této smérnice do zakona a na pfipravované implementacni
pravni akty v pfenesené pravomoci a provadéci akty Komise. Znacnou
pozornost jsme vénovali rovnéZ obecnym pokynim EIOPA, které
upfesnuji pozadavky stanovené ramcovou smérnici tak, aby mohl byt
rezim Solventnost Il aplikovan od 1. 1. 2016.

Zcela neCekang jsme se museli rovnéz zabyvat novelou zakona

¢. 586/1992 Sb., o danich z pfijm0, ktera méla ve svém piivodnim
zameru zrusit danové zvyhodnéni pojistnych smluv soukromého
Zivotniho pojiSténi a to té ¢asti, ktera byla urena k investovani.

Po opakovanych jednanich s Ministerstvem financi se ndm nakonec
podafilo vyjednat kompromis, na zékladé kterého bylo darové
zvyhodnéni pojistnych smluv soukromého Zivotniho pojisténi
zachovano pro ty smlouvy, jeZ nebudou nadale umoZzfiovat mimoradné
vybéry a budou ob&anlim umozriovat diouhodobé vytvareni rezervy
na dlichod.

U névrhu novely zékona ¢. 634/1992 Sb., o ochrané spotfebitele,
implementujici smérnici ADR, kde jsou pfisluSnymi subjekty k FeSeni
spor(l z pojitént finanéni arbitr pro odvétvi Zivotniho pojisténi a COI
pro odvetvi nezivotniho pojisténi, jsme upozoriovali na nesystémové
rozdéleni pravomoci mezi dva subjekty a snaZili jsme se navrhnout
alternativni formu feSeni spor(i prostfednictvim soukromopravniho

The key challenges we were confronted with in particular were

two bills. One of them was bill No. 38/2004 Coll., on Insurance
Intermediaries and Loss Adjusters. Its wording has been the subject
of our long-term dialogue with the Ministry of Finance and the Czech
National Bank. Although we have overcome many obstacles and
reached certain agreements, the problematic issues of the bill still
prevail. The bill will be further discussed and the work will not be
finished in 2015 either.

The bill No. 277/2009 Coll., on Insurance, implementing the Solvency |l
Directive also required the association’s attention and hard work. This
year, we focused our activities on the details of the directive into law
transposition and the forthcoming implementation of legal acts of
delegated powers and implementing acts of the Commission. We also
paid considerable attention to the EIOPA general guidelines specifying
the requirements laid down in the framework directive in order to
enable the Solvency Il plan implementation as of 1 January 2016.

Quite unexpectedly, we also had to deal with the amendment to Act No.
586/1992 Coll., on Income Taxes, which originally intended to abolish
tax relief on private life insurance policies, namely the investment part.
After repeated negotiations with the Ministry of Finance, we managed
to negotiate a compromise, under which the tax relief on private life
insurance policies remained for those contracts that will not allow
emergency withdrawals anymore and will allow the creation of long-
term retirement savings.

In the draft amendment to Act No. 634/1992 Coll., on Consumer
Protection, implementing the ADR Directive where the Financial
Arbiter for life insurance and CTI for non-life insurance sectors are

to solve insurance disputes, we called attention to the unsystematic
distribution of powers between the two subjects and we tried to
propose an alternative way of dispute resolution through a private law
entity. We developed a project of the Insurance Sector Ombudsman
Institute that could be approached by the injured party at any time



subjektu. Vypracovali jsme projekt institutu sektorového ombudsmana
pro pojiStovnictvi, na kterého by se mohl poSkozeny kdykoli zdarma
obratit. Vyznamné by se zrychlilo feSeni daného sporu, ¢imz by se
také ulehcilo soudnimu systému. Zfizeni sektorovych arbitr(i bohuzel
nebylo legislativou umoznéno a to i presto, ze zkuSenosti s existenci
instituci alternativniho FeSeni ve vyspélych zemich zapadni Evropy jsou
pozitivni.

Z dalsich vyznamnych tkoli v legislativé, na kterych jsme se

podileli, je tfeba zminit ndvrh zdkona ¢. 159/1999 Sb., o nékterych
podminkach podnikani v oblasti cestovniho ruchu, kde jsme béhem
jednani usilovali o zruSeni povinnosti pojistovny pinit v pripadé krachu
cestovni kanceldfe nad ramec sjednaného limitu pojistného plnéni

a 0 presunuti odpovédnosti za sjednani dostate¢ného pojistného
limitu z cestovnich kancelafi na pojistovny. Novela totiZ jednoznacné
a nepfipustné presouva kontrolu nad vykonem podnikatelské ¢innosti
cestovnich kanceldfi na pojiStovny. V ramci jednani s Ministerstvem
pro mistni rozvoj se nepodafilo dosdhnout kompromisniho
pozménovaciho ndvrhu, a proto jsme pfipraveni se feSenim zakona
zabyvat i nadale.

V ramci legislativnich aktivit jsme se podileli na dalSich ndvrzich
zakond, z nichZ jisté stoji za zminku ndvrh zakona, kterym se méni
zakon ¢. 168/1999 Sh., o pojisténi odpovédnosti z provozu vozidla,
nékolik névrh(i novel zdkona ¢. 99/1963 Sh., obéansky soudni fad

a zakona ¢. 120/2001 Sb., exekucni fad, nebo napfiklad navrh zakona
0 vyméné informaci o financnich Gctech s USA pro ucely spravy dani
(FATCA).

SAMOREGULACE POJISTNEHO TRHU

Jako reakci na potfebu vySSi kultivace odborné péce o klienty

a posileni dlveéry vefejnosti v pojistny trh jsme vypracovali

Ctyfi samoregulacni opatfeni. Kli¢ovym z nich je definice
standardizovaného ukazatele nakladovosti (SUN), diky kterému kazdy
klient ziska jasnou predstavu, kolik v ramci svého pojistného zaplati

and at no cost. This could enable the injured party to significantly
accelerate the resolution of their dispute and thus relieve the judicial
system. Unfortunately, the existence of the sectoral arbitrators was not
made possible by our legislation, despite the positive experience of the
developed Western Europe countries with the existence of institutional
alternative solutions.

Among other important legislative tasks in which we were involved,

it is necessary to mention the bill No. 159/1999 Coll., On certain
conditions of business activities in tourism, where we tried to negotiate
the abolishment of the insurer’s obligation to pay claims in case of
travel agency bankruptcy beyond the stipulated limit of indemnity

and shifting responsibility for arranging sufficient insurance limit

from the travel agencies to the insurance companies. Clearly and
unacceptably, the amendment shifts control over the travel agencies
business performance to the insurance companies. The negotiations
with the Ministry for Regional Development failed, and a compromise
amendment has not been reached. Therefore we are ready to continue
addressing the solution of the Act.

Within our legislative activities we also participated in creating other
bills. Worth of mentioning is certainly the bill amending Act No.
168/1999 Coll., on Motor Third-Party Liability Insurance, several
draft amendments to the Act No. 99/1963 Coll., Civil Procedure
Code and Act No. 120/2001 Coll., Execution Order or bill on financial
account information exchange with the US for the purposes of tax
administration (FATCA).

In response to the need for greater cultivation of professional care for
clients and strengthening public confidence in the insurance market,
we have developed four self-regulatory measures. The most important
is the definition of the standardized indicators of costs (SCI). This
indicator helps clients to get a clear idea of how much they will pay
within their premiums for fees and bonuses, what portion of premiums
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na poplatcich a odménéch, jaka ¢dst pojistného pripada na kryti rizik
a jak velka suma se bude zhodnocovat v investicni slozce zivotniho
pojisténi. Prijaté standardy uvedou pojiStovny do praxe od 1. ledna
2015.

Oblast tirazového pojiSténi a pojisteni nemoci je stéle ¢astgji
zneuzivana pokusy o pojistné podvody a v souvislosti s novym
obcanskym zakonikem Ize oCekavat, Ze bude tento trend v budoucnu
silit. Proto jsme v oblasti prevence pojistného podvodu navdzali

na své dosavadni zkuSenosti se Systémem pro vyménu informaci

0 podezielych okolnostech v povinném ruceni (SVIPO) a zrealizovali
analytické prace k rozsifeni SVIPO do oblasti Urazového pojisténi

a pojisténi nemoci SVIPO I, jejichz cilem bylo ovéfeni technické
realizovatelnosti a souladu SVIPO Il s relevantnimi pravnimi predpisy.

Analyza dostupnosti a kvality dat byla zpracovana ve dvou fazich.

V prvni fézi byly prostfednictvim dotazniku shromazdény informace

0 dostupnosti a kvalité relevantnich dat v jednotlivych pojiStovnach,
ve druhé jsme pak tyto informace ovéfili analyzou vzork( dat
poskytnutych pojiStovnami. Nezavisla pravni analyza zpracovana
povérenou advokatni kanceldri zavérem roku potvrdila realizovatelnost
zameru z hlediska jeho souladu s pravem na ochranu hospodarské
soutéZe a pravem na ochranu osobnich tdaj.

Do systému ELVIS (elektronicky vyménny informacni systém), ktery
upozorfiuje na protipravni aktivity zprostredkovatelll, a slouzi tak
pojiStovnam ke spinéni jejich povinnosti prevence a odhalovani
pojistného podvodu a dalSiho protipravniho jedndni, se v roce 2014
zapojil daldi z ¢len(l. Informace sdilené v aplikaci tak jiz vyuziva celkem
19 pojiStoven.

V roce 2014 byl rovnéz zaveden do praxe registr diuzniki pravnickych
0sob REDOS, jenZ se stal ¢lendm dal$im nastrojem preventivni
¢innosti, zejména v pojiSténi majetku.

falls on risks and what amount of money will be appreciated in the
investment component. The accepted standards will be in effect from
1 January 2015.

More and more often, we see attempts to misuse the accident

and sickness insurance. In connection with the new Civil Code,

it is expected that this trend will grow in the future. In prevention

of insurance fraud, we followed up on the previous experiences

with the System for the Exchange of Information on Suspicious
circumstances in the motor third-party liability insurance (SVIPO).

We analysed the possibilities for its extension to the sphere of personal
insurance, accident insurance and sickness insurance, SVIPO Il

in order to verify the technical feasibility and compliance of SVIPO I
with the relevant legislation.

The analysis of data availability and data quality was processed in
two stages. During the first stage questionnaires were being sent
to the insurance companies in order to collect details on relevant
data availability and quality. The information was then verified
through a sample analysis of provided data in the second stage.
An independent legal analysis, performed by an authorized law firm
at the end of the year, confirmed the feasibility of the project in
terms of its compliance with the law on protection of the economic
competition and the right to protection of personal data.

The ELVIS system (Electronic Information Exchange System) which
points out illegal activities of intermediaries and thus helps the
insurance companies to fulfil their obligation to prevent and detect
insurance fraud and other unlawful conduct, was joined by another
member in 2014, This brings the number of insurance companies
using the information shared in the application to 19.

In 2014 REDOS (Register of debtors serving to identify unlawful
conduct of legal entities) was put in place. It is used as another tool



AKTUALIZACE POVODNOVYCH MAP

S cilem zdokonaleni nastrojli ke snizovani rizik jsme zajistili pro

naSe Clenské pojistovny aktualizaci povodiiovych map. Ty podstatné
rozsifily pocet pokrytych Usekl vodnich tok(i. Obsahuji nové informaci
0 Uzemich, jimZ hrozi riziko zaplaveni z diivodu intenzivnich privalovych
destl, a informace tykajici se maximalni hloubky zaplaveni. Pojistovny
se tak dozvi nejen to, zda objekt v pfipadé napf. 100leté vody bude Ci
nebude zaplaven, ale také do jaké hloubky miize byt zaplaven. Vystupy
jsou diky zméndm mnohem komplexnéjsi a maji lepSi vypovidaci
schopnost.

ZVYSOVANI SPOLECENSKE PRESTIZE
A POSILOVANI IMAGE POJISTOVNICTVI

V roce 2014 jsme publikovali 1400 medidlnich vystupli. Prostiednictvim
samostatnych prispévkil a rozhovor(i se specialisty jsme jako kazdorocné
poskytovali vefejnosti Siroké spektrum informaci o pojistnych produktech,
vyvoji pojistného trhu i o legislativnich zménach a jejich disledcich.

Vyzkum vefejnosti, ktery je jiZ tfetim rokem nedilnou sou¢dsti nasich
kampani ,Unor — mésic pojisténi*, jsme zaméfili na postoj Cechl

k Zivelnim Skoddm na majetku. Diky jednotlivym zjiSténim jsme pak
mohli po dobu trvani kampané prezentovat podrobné a ucelené
informace o pojiSténi majetku a zaméfit se pravé na ty oblasti, které
jsou Kli¢ové pro konkrétni skupiny stavajicich i potencilnich klient.

Viytvorili jsme novy design webovych stranek CAP, které umozni
ob¢andm, médiim i odborné verejnosti vétsi prehlednost a uzivatelsky
komfort pfi vyhleddvani informaci.

NaSe odborné publikace — &tvrtletnik Pojistny obzor a teoreticky
bulletin Pojistné rozpravy opét pfinesly ¢tenarlim etablovanym z fad
pojiStovnicke verejnosti aktudini informace, a to prostfednictvim vice
nez 110 plvodnich prispévk(i, analyz, rozhovorti a Uvah. Jednalo se
o texty vénuijici se nejen ¢eskému, ale i evropskému pojistovacimu
prostoru.

that our members have at their disposal of preventive action especially
in property insurance.

With the improvement of risk mitigation tools in mind, we have provided
our member insurers with updated flood maps. A significant expansion of
the number of covered parts of watercourses can be noted. Available is
new information about areas at risk of flooding due to intense rainstorms,
and information concerning the maximum depth of flooding. Not only

will the insurance companies learn whether the object in the case of
100-year flooding will or will not be under water, they will also learn how
much the object may be flooded. Due to these changes, the outputs are
much more sophisticated and have a better explanatory power.

In 2014, we published nearly 1,400 media entries. In our separate
articles and interviews with experts, we again provided the public

with a wide range of information regarding insurance products, the
insurance market development, as well as legislative changes and their
implications.

The third public survey, an integral part of our campaign “February —
the Insurance Month”, monitored the attitude of Czechs towards
property damage caused by natural disasters. For the duration of the
campaign, we could, based on these findings, present detailed and
comprehensive information on property insurance and focus precisely
on those areas that are crucial to specific groups of both, existing and
potential clients.

We also introduced our redesigned CAP website providing citizens,
professional public and the media with greater clarity and convenience
when searching for information.
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V oblasti vzdélavani jsme v roce 2014 pro své ¢leny pfipravili
celkem 15 odbornych seminafli k nejriiznéjsim tématdm. Dlraz byl
kladen na legislativu souvisejici s novym obanskym zakonikem

a na zdravotnické seminare. Urover a kvalitu vzdélavacich aktivit
zaruCovala spoluprdce s renomovanymi lektory, ktefi proSkolili
bezméla 650 zaméstnanc( ¢lenskych pojiStoven. Pokracovali jsme
v semestralnim studiu ,Zaklady pojiStovnictvi®, které absolvovalo
143 (castnikl a v neposledni fadé jsme zahdjili projekt pripravy
dalSiho stupné vzdéldvaciho programu ,Likvidace v praxi, ktery
by svym obsahem navdzal na tvodni studium a specializoval se

na likvidaci pojistnych udalosti. Cilem tohoto studia je pfiprava
zacinajicich likvidatord pojistnych udalosti na vykon svého povolani.

NasSe klicové cile pro rok 2015 vyplyvaji zejména z planu
legislativnich praci viady CR na rok 2015 nebo navazuijf na tkoly,
jejichz feSeni jsme zahdjili jiz v roce 2014. Hlavni prioritou

z0stava navrh novely zakona ¢. 38/2004 Sb., o pojistovacich
zprostiedkovatelich. BEhem projedndvani v Poslanecké snémovné se
budeme pokouset prosadit pozmériovaci navrhy, které by odstranily
V této souvislosti bude zapotrebi brat v Gvahu i novou evropskou
smérnici IMD 2.

Naddle budeme sledovat navrh novely zakona o pojiStovnictvi
implementujici rdmcovou smérnici Solventnost Il ve znéni smérnice
Omnibus II. Vyznamnym a narocnym tkolem bude diskuze

s Ministerstvem pro mistni rozvoj na kompromisnim pozmeériovacim
navrhu k navrhu zakona ¢. 159/1999 Sh., o nékterych podminkdach
podnikani v oblasti cestovniho ruchu, ¢i spoluprdce s Ministerstvem
financi na pripravé novely zakona ¢. 168/1999 Sh., o pojiSténi
odpovédnosti z provozu vozidla, ktera bude zohlediiovat rozhodnuti
Soudniho dvora EU ve véci Vnuk.

Our specialized publications — the quarterly Pojistny Obzor (Insurance
Horizon) and the theoretical bulletin called Pojistné rozpravy (Insurance
Talks) once again brought readers among the insurance public topical
information through more than 110 original contributions, analyses,
interviews and reflections. These texts dealt not only with Czech but
also European insurance space.

Our 2014 educational activities intended for our members comprised
a total of 15 professional seminars on various topics with heavy
emphasis on the new Civil Code legislation and on medical

seminars. The quality of the educational activities was guaranteed

by the collaboration with renowned lecturers who trained almost

650 employees of the member insurance companies. We continued in
the “Fundamentals of the Insurance Business” semester study, which
was attended by 143 participants. We started preparing the next

level of our “Loss Adjustment Practice” education program which will
build on the introduction study and will specialize in loss adjustment.
The purpose of this study is to prepare the new loss adjusters for their
career.

Our key objectives for 2015 arise mainly from the 2015 legislative
work plan of the government of the Czech Republic or continue in the
tasks started in 2014. The amendment to Act No. 38/2004 Coll.,

on Insurance Intermediaries, remains our dominant priority. In order to
eliminate at least the most pressing problems of the present bill, we will
try to get through our amendments proposals during the debates in the
Chamber of Deputies. In this context, it will be necessary to take into
account the proposal for a new directive on insurance mediation IMD 2.

We will continue to monitor the draft amendment to the Insurance Act
implementing the Solvency Il Framework Directive as amended by the



Na poli prevence pojistného podvodu se v roce 2015 chystame zahdjit
realizaci projektu prevence a detekce pojistného podvodu v oblasti
Urazového pojisténi a pojisténi nemoci SVIPO II.

Ve snaze eliminovat nekalé praktiky prepojiStovani stavajicich klientd
se chystame pripravit ve spoluprdci s asociacemi zprostiedkovatel(
spolecny projekt, jehoz cilem je sledovani kvality produkce
pojiStovacich zprostredkovatel(.

V ramci odborné péce o klienta budeme dale hledat oblasti, kde by
mohlo dojit k vytvoreni samoregulacnich standard(.

Ve vzdélavacim programu ,Likvidace v praxi“ se zaméfime na dalsi
oblasti likvidace, zejména v cestovnim pojiSténi, v pojiSténi osob

a v oblasti pojisténi odpovédnosti. Téma pojisténi odpovédnosti

v ob¢anském Zivoté, lizce souvisejici s pfijetim nového ob¢anského
zakoniku, bude také tématem pro dalSi, v pofadi jiz osmou osvétovou

Omnibus Il Directive. An important and challenging task will be leading
a discussion with the Ministry for Regional Development regarding

a compromise draft amendment to the bill No. 159/1999 Coll., on
certain conditions of business activities in tourism. Equally important is
our cooperation with the Ministry of Finance in the matter of preparing
an amendment to Act No. 168/1999 Coll., on the motor third-party
liability insurance, which will take into consideration the decision of the
Court of Justice of the EU in the Vnuk case.

When it comes to insurance fraud prevention in 2015, we are preparing
to launch the SVIPO Il project related to insurance fraud prevention and
detection in the accident and sickness insurance sector.

In an effort to eliminate unfair overinsurance practices of our existing
clients, we are going to prepare a joint project in cooperation with
intermediary associations which will aim at monitoring the production
quality of the insurance intermediaries.

Regarding the professional customer care, we will further look for
areas where self-regulatory standards could be created.

The “Loss Adjustment Practice” educational program will target other
areas of loss adjustment, especially the travel, personal and liability
insurance. Closely associated with the adoption of the new Civil Code,
the role of liability insurance in civil life will be the topic of the following,
eighth awareness campaign called “February — the Insurance Month”
aimed at the general public.
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CLENOVE A JEJICH VYSLEDKY

CAP MEMBERS AND THEIR BUSINESS RESULTS

Ceska asociace pojistoven, zalozend v roce 1994 jako zajmové
sdruzeni komercnich pojistoven s poétem 16 ¢len(i, sdruzovala v roce
2014 celkem 28 radnych ¢lenl a 2 cleny se zvlastnim statusem.
Aktudini podil ¢lenskych pojiStoven na celkovém predepsaném
pojistném Ceskeé republiky se lehce navysil a dosahl 96,8 %.

0d roku 1998 je CAP fadnym &lenem Insurance Europe.

Koncentrace trhu je naddle vysokd. Podil prvnich 10 ¢lenti na celkovém
predepsaném pojistném upraveném podle metodiky CAP se meziroéné
mirné navysil a ¢ini 88,8 %. Lehce posilil i podil obou hlavnich skupin,
Generali CEE a VIG 2 61,8 % na 62,2 %.

V roce 2014 doslo jen k velmi mirnému riistu pojistného trhu 0 0,9 %.
Vétsi zména nastala v oblasti neZivotniho pojiSténi, které narostlo

0 2%, coZ je vyznamneé lepSi vysledek v porovnani s pfedchozim
obdobim. Naopak Zivotni pojisténi po zpomaleni tempa riistu v roce
2013 rok 2014 jiz zakonCilo ve ztraté -0,6 %. Stejného poklesu dosahl
i vybér béZné placeného pojistného a celkovy vysledek Zivotniho
pojiSténi jen potvrzuje mezirocni oslabeni jednordzové placeného
pojistného, které kleslo dokonce 0 0,9 %.

POJISTNE CELKEM — PODILY NA TRHU (%) | TOTAL PREMIUMS — MARKET SHARES (%)

Pramen: CAP | Source: CAP

Kooperativa

The CAP was established in 1994 as a special-interest association of
commercial insurers and its member base comprised 16 organisations.
In 2014, the organization had 28 regular members and two special-
status members. Due to a slight increase, the current members of

the CAP jointly accounted for 96.8% of total premiums written in the
Czech Republic.

Since 1998, the CAP has been a regular member of Insurance Europe.

The insurance market continues to be highly concentrated. The share
of top ten insurance companies in the total premiums written regulated
under the CAP methodology grew slightly year-on-year, to 88.8%. The
share of both key groups, Generali CEE and VIG also slightly increased,
from 61.8% to 62.2%.

In 2014, there was only a very subtle growth of the insurance market
by 0.9%. Greater change was achieved in the non-life insurance
sector, which grew by 2%, and compared to the previous period result
it was significantly better. Conversely, following its slowdown in 2013,
life insurance of 2014 ended with a loss of -0.6%. The same decline
was achieved by the current-premium insurance, and the overall life

Ostatni
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VYVOJ HOSPODARENI POJISTOVEN

Zé&kladni kapital ¢lenskych pojiStoven se v roce 2014 zvysil jen
nepatrné o0 0,3 % a dosahuje Urovné 21 mld. K¢. Hodnota finanénich
prostfedki ve fondech po poklesu v roce 2013 nyni opét povyrostla
07% na 50,9 mid. K&. Celkovy zisk ¢lentl CAP bez zahrnuti jejich
zahrani¢nich pobocek a také bez rocniho vysledku spolecnosti EGAP
(Exportni garancni a pojiStovaci spolecnost, a. s.) letos stoupl 0 1,7 %
na 12,0 mid. K¢ (11,8 mid. KC v roce 2013).

Celkovy objem technickych rezerv mirné vzrostl 0 0,4 % na 335 mid. K¢,
a to predevsim vlivem ristu rezerv v Zivotnim pojisténi 0 0,5 %. Z toho
technické rezervy Zivotniho pojisténi, je-li nositelem investicniho rizika
pojistnik, navzdory tomu mezirocné oslabily 0 3,2 % z 80,6 mld.

K& na 78 mid. K¢. V neZivotnim pojiSténi se vySe technické rezervy
meziro¢né zvysila 0 0,3 %.

insurance result only confirms the weakening of the single premium
policies which fell by as much as 0.9%.

Registered capital of member insurers grew very moderately by 0.3%
in 2014 and amounts to CZK 21 billion. Following a decline in 2013,
the value of financial means in the funds grew again by 7% to CZK
50.9 billion. Excluding their foreign branches, as well as the annual
EGAP company result (Export Guarantee and Insurance Corporation,
joint-stock company), the 2014 total profits of the CAP members
increased by 1.7% to CZK 12.0 billion (CZK 11.8 billion in 2013).

The total volume of technical provisions increased slightly by 0.4% to
CZK 335 hillion, mainly because of growing life insurance provisions by

MEZIROCNI ZMENY TECHNICKYCH REZERV (%) | YEAR-ON-YEAR CHANGES IN TECHNICAL PROVISIONS (%)
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VYVOJ TECHNICKYCH REZERV V ROCE 2014 (TIS. KC) | TECHNICAL PROVISIONS IN 2014 (CZK THOUSAND)
334 885 341 Celkem | Total
279 915 501 Zivotni pojisténi | Life insurance

54 969 840 NeZivotni pojisténi | Non-life insurance
; ) 78012 622 Technicka rezerva v Zivotnim pojistént, je-Ii nositelem investicniho rizika pojistnik
Pramen: CAP | Source: CAP Life insurance technical provision where the investment risk is borne by policyholders

VYROCNI ZPRAVA 2014
ANNUAL REPORT 2014

38 139



RUst aktiv zrychlil z 1,3 % v roce 2013 na aktudlnich 1,6 % a dosahl
hodnoty 447 mid. K¢. Spolu s posilenim aktiv jsme zaznamenali

i drobné navySeni objemu finanCniho umisténi o0 3,2 %. Celkem
finan¢ni umisténi, kdy neni nositelem investicniho rizika pojistnik, ¢ini
k 31.12. 2014 ¢astku 330 mld. K¢ s nejvétsSim podilem dluhovych
cennych papir(i (82 %). Akcie a ostatni cenné papiry s proménlivym
vynosem jako dalSi vyznamna polozka si zachovaly podil 7 %.

Rok 2013 byl silné nepfiznivy z pohledu vyskytu Zivelnich
katastrofickych udalosti (nejprve CR zasahly rozséhlé povodné a poté
i letni boure), a to se podepsalo na znacném zhorSeni vysledku
technického Uctu k nezivotnimu pojiSténi, ktery mezirocné klesl

0 13%. Situace v roce 2014 se ovSem vyvijela zcela opacné a i diky
tomu se vysledek zlepsil, a to o tEmeéF 14 %. V Zivotnim pojisténi

0.5%. Regarding non-life insurance, the amount of technical provisions
increased by 0.3%. The life insurance technical provisions, where the
investment risk is borne by policy holders, fell by 3.2% from CZK 80.6
billion to CZK 78 billion. Regarding non-life insurance, the amount of
technical provisions increased by 0.3%.

The growth rate of assets accelerated from 1.3% in 2013 to the
current 1.6% and amounted to CZK 447 billion. Along with the increase
0 assets we registered a moderate 3.2% increase in the volume

of financial investment. The volume of financial investments, where

no investment risk is borne by policy holders, totalled EUR 330 billion
on 31 December 2014 with the biggest share of debt certificates
(82%). Shares and other variable-yield securities represented another
significant item and maintained a 7% share.

MEZIROCNI ZMENY AKTIV A FINANCNIHO UMISTENI (%) | YEAR-ON-YEAR CHANGES IN ASSETS AND FINANCIAL INVESTMENTS (%)
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VYVOJ AKTIV A FINANCNIHO UMISTENI V ROCE 2014 (TIS. KC) | ASSETS AND FINANCIAL INVESTMENTS IN 2014 (CZK THOUSAND)

447 001 396 Aktiva celkem | Total assets

330454 819 Financni umisténi celkem | Total financial investments

Dluhové cenné papiry | Debt securities

23 411 439 Akcie a ostatni cenné papiry s proménlivym vynosem, ostatni podily | Shares and other variable-yield securities, other participations
20126 698 Financni umisténi v podnikatelskych seskupenichl Financial investments in third-party business groups

Pramen: CAP | Source: CAP

10 439 541 Depozita u finanEnich instituci | Bank deposits



je situace odli$na. Predevsim z dlivodu znaéného narlstu nékladd

na pojistna plnéni doslo oproti pfedchozimu roku jesté k vyrazngjsSimu
poklesu a vysledek technického Uctu k zivotnimu pojiSténi se propad|
o necelych 15 %.

PREDEPSANE POJISTNE

Celkové predepsané pojistné upravené podle metodiky CAP se
zvySilo 0 0,9 % na 115,4 mid. K&. V nezivotnim pojiSténi se zastavil
pokles pfedepsaného pojistného u pojisténi motorovych vozidel

a v roce 2014 toto odvétvi jako celek rostlo 0 2,8 %. U pojiSténi
odpovédnosti z provozu vozidla je rdst vyraznéjsi, dosahuje hodnoty

4,7 %, a predstavuje tak pfislib o¢ekdvaného posileni i v nasledujicich

obdobich. Pfedepsané pojistné v havarijnim pojisténi tento vysledek

When it comes to natural catastrophic events, the year of 2013 was
heavily unfavourable (the Czech Republic was hit by extensive flooding,
followed by summer storms). It resulted in considerable deterioration
of the technical account for non-life insurance, which fell by 13%
year-over-year. The year of 2014, however, was quite uneventful, and
therefore the result improved by almost 14%. However, the situation is
different in the life insurance sector. The significant increase in claims
paid led to even greater decrease, compared to the previous year, and
the technical account for life insurance fell by almost 15%.

The total volume of premiums written regulated under the CAP
methodology increased by 0.9% to CZK 115.4 billion. In non-life

MEZIROCNI ZMENY UPRAVENEHO PREDEPSANEHO POJISTNEHO V ZIVOTNIM POJISTENI (%) |
YEAR-ON-YEAR CHANGES IN ADJUSTED PREMIUMS WRITTEN IN LIFE INSURANCE (%)

2009 2010 2011
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VYVOJ PREDEPSANEHO POJISTNEHO V ZIVOTNIM POJISTENI V ROCE 2014 (TIS. KC) | PREMIUMS WRITTEN IN LIFE INSURANGE IN 2014 (CZK THOUSAND)

46201 399 Zivotni pojisténi celkem | Total life insurance
22129 083 Pojisténi spojené s investiénim fondem | Unit-linked insurance
8702231 Pojisténi pro pripad doziti nebo smrti a doZiti | Insurance on survival or survival/death

Pramen: CAP | Source: CAP 10621 326 Doplitkovd pojisténi | Supplementary insurance
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nepodporilo a stouplo o pouhych 0,3 %. Podil pojisténi vozidel zdstal
i nadale pod 50% hranici pfedepsaného pojistného v nezivotnim
pojisténi, i kdyz se k ni s hodnotou 49,6 % nyni vice priblizil. Mirné
rostoucich vysledk(i dosahla i odvétvi pojisténi majetku (+1,3 %)

a smluvni veobecné pojiSténi odpovédnosti s navySenim 0 3,8 %.
Pojisténi podnikatelskych rizik zdistalo stabilni s nepatrnou meziroéni
zménou +0,1 %.

Bez ohledu na nedavny vyvoj v pojisténi odpovédnosti z provozu
vozidla si toto pojisténi udrzuje svlj zasadni vyznam, véetné dopadu
na hospodareni pojiStoven. Tabulka E17 ve statistické Casti vyroCni
zpravy zachycuje nejdllezitéjsi parametry pojisténi odpovédnosti.

Jiz nékolik poslednich obdobi je patrna dlouhodobéjsi nepfizniva
tendence a vzrlstajici rozdil mezi objemem predepsaného pojistného
a piislusnymi naklady. Ctvrtym rokem vychazi celkovy technicky
vysledek tohoto odvétvi v negativni vySi, kdy vybrané pojistné za cely
trh pojisténi odpovédnosti z provozu vozidla jiz nedokaze pokryt vzniklé
Skody a dalSi souvisejici naklady.

MEZIROCNI ZMENY VYPLACENEHO POJISTNEHO PLNENI (%) |

YEAR-ON-YEAR CHANGES IN CLAIMS PAID (%)
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insurance, the decline in premiums written for motor insurance halted,
and in 2014, the industry as a whole grew by 2.8%. The motor
third-party liability insurance showed a greater increase, reaching
4.7%, and as such promises strengthening in subsequent periods.
However, the result was not supported by the premiums written in
motor damage insurance which only grew by 0.3%. The share of
motor insurance remained below the threshold of 50% of premiums
written in non-life insurance, although with 49.6% it is getting closer.
[n addition, property insurance grew slightly (+1.3%) and so did
contractual general liability insurance which increased by 3.8%. The
insurance of business risk remained stable with slight year-on-year
change of +0.1%.

Regardless of the recent developments in the motor third-party liability
insurance, the insurance maintains its fundamental importance,
including the impact on the management of insurance companies.
Table E17 in the statistical part of the annual report shows the most
important parameters of liability insurance. For the past few seasons,

2012 2013 2014

VYPLACENE POJISTNE PLNENIV ROCE 2014 (TIS. KC) | CLAIMS PAID IN 2014 (CZK THOUSAND)

94 425 804 Vlyplacené pojistné pinéni celkem | Total claims paid
55668 101 Zivotni pojisténi | Life insurance
38757 703 Nezivotni pojisténi | Non-life insurance



Po dlouhodobém riistu Zivotniho pojiSténi v priibéhu minulych let jsme
v roce 2013 jiz zaznamenali znatelné zpomaleni az ztrdtu, kterd se
jen potvrdila v aktudinim roce 2014. Nyni se pIné projevuje jak pokles
bézné placeného pojistného 0 0,6 % (v roce 2013 jesté riist 0 0,7 %),
tak i pokracujici propad jednordzové placeného pojistného o 0,9 %,

i kdyz ten se oproti roku 2013 (-4,2 %) zmirnil. Klesajici trend se jeSté
vice odrdzi v tzv. obchodni produkci (nové uzavirané smlouvy), ktera
celkové rostla jen diky jednorazové placenému pojistnému, zatimco
na pocet dominantnim bézné placenym smlouvam se dafilo méné

a objem predpisu ddle vyznamné klesl 0 8,2 %. Celkovy vyvoj nového
obchodu tak vylepSuiji objemové vyznamnéjsi produkty s jednorazové
placenym pojistnym, ale to jen prohlubuje naznaceny problém.
Jednordzoveé placené smlouvy jsou pro pojistnika spiSe investicni
pileZitosti nez ochranou pred riziky, které je pro pojiStovny hlavnim
pfedmétem jejich podnikani.

VYRIZENE POJISTNE UDALOSTI
A POJISTNA PLNENI

Celkovy pocet vyfizenych pojistnych uddlosti v roce 2014 mirng

stoupl 0 3,5 %. Toto navyseni je zplisobeno predevsim vyvojem

v Zivotnim pojisténi, kde mezironé nastalo 0 10 % vice pojistnych
uddlosti. K nardistu také prispél zvySeny pocet Uraz( a Skod z pojisténi
odpovédnosti. Naopak oproti roku 2013 se situace znacné zlepsila

v poétu Skod zplisobenych Zivelni udalosti, a to predevsim diky absenci
vyznamnych pfirodnich katastrof. Pokles! i pocet Skod v pojisténi
vozidel a ubylo kradeZi.

Vice pojistnych udalosti se dlouhodobé vyfizuje v produktech
nezivotniho pojisténi, nicméné podil zivotniho pojiSténi v poslednim
obdobi narostl. Na celkovém poCtu vyfizenych pojistnych uddlosti se
podilelo Zivotni pojisténi 43,3 % a neZivotni pojisténi 56,7 %.

Objem ndklad( na pojistna pinéni vzrostl o 3 %. | zde plati, Ze za nar(ist
mohou predevSim udalosti Zivotniho pojisténi, kdy vyplacené pojistné
plnéni meziro¢né narostlo 0 13,7 % a naopak nejvétsi pokles nastal

a long-term unfavourable trend and the increasing difference between

the volume of written premiums and related costs have been apparent.
For the fourth year now, the overall technical result of this branch

is negative, since the total premiums generated from the entire market
of the motor third-party liability insurance are unable to cover the costs
of claims and related expenses.

Following the long-term growth in life insurance in recent years, we
saw a noticeable slowdown or even a loss in 2013, which was only
confirmed in the year of 2014. Now it fully manifests itself, firstly as

a drop in current premium insurance by 0.6% (in 2013, there was
still growth of 0.7%) and secondly as a continuing decline in single
premium policies by 0.9%, though it was reduced compared to 2013
(-4.2%). The downward trend is even more reflected in the so-called
commercial production (new contracts), which overall grew only
thanks to single premium policies, while the number of dominant
current premium insurance contracts was lower, and the volume of
the premium written further decreased substantially by 8.2%. The
overall development of the new business is improved by products
with the single-premium policies, the volume of which is greater; this,
however, only deepens the indicated problem. For the policy holder,
the single-premium policies are rather an investment opportunity than
a protection against hazards, which is the main line of business for the
insurers.

The total number of claims settled in 2014 increased slightly by 3.5%.
This is a consequence of development in life insurance where there
was a 10% year-over-year increase in claims. Contributing to the
growth was also a greater number of accidents and damages of liability
insurance. Compared to 2013, the situation improved considerably in
the number of damages caused by natural disasters, mainly due to the
absence of major natural disasters. Also the number of claims in motor
insurance fell, and there were not as many thefts.
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u Zivelnich rizik s propadem pinéni o 48,6 %, tedy z celkové ¢astky

7,8 mld. K¢ v roce 2013 na aktualnich 4,8 mid. K&. Vyrazné opét rostly
i platby v pojisténi vSeobecné odpovédnosti, kde pojistovny klientlim
meziro¢né vyplatily 0 13,7 % vice.

Rok 2011 tak i nadale pfedstavuje zlomovy moment, kdy vyplacené
ndhrady v zivotnim pojiSténi poprvé prevzaly dominantni podil

na celkovém pojistném pInéni. Tento trend nezménila ani nepfizniva
situace v pojisténi katastrofickych Skod v minulém roce a souc¢asny
vyvoj to jen potvrdil.

Despite the fact that there is a long-term trend of a greater number

of claims being settled in the non-life insurance products, the share
of life insurance has grown in the last year. Life insurance accounted
for 43.3% of the total number of settled claims and non-life insurance
accounted for 56.7%.

The volume of costs for claims paid increased by 3%. Here, too,

it holds true that the growth was primarily a result of life insurance
events, after which the benefits paid increased year-on-year by 13.7%,
while the biggest drop was registered at natural hazard risks with drop
in benefits paid by 48.6%, i.e. from the total amount of CZK 7.8 billion
in 2013 to the current CZK 4.8 billion. Significantly increased were the
benefits paid in general liability insurance, where the insurers paid their
clients 13.7% more year-over-year.

The year 2011 marks a turning point, where the claims paid in life
insurance took over for the first time the dominant share in the total
claims paid. This trend remained unchanged despite the unfavourable
development in the natural hazards insurance in the last year.

The present development confirms it again.



RADNI CLENOVE

LEGON

AEGON Pojistovna, a.s.

ADRESA | ADDRESS:

Na Pankrdci 26, 140 00 Praha 4
tel. I phone: +420 844 100 200
fax: +420 244 090 390
e-mail: vasedotazy@aegon.cz
WWWw.aegon.cz

GENERALNI REDITEL | CEO:
Ing. Jifi Schneller

PREDSEDA PREDSTAVENSTVA |
BOARD OF DIRECTORS CHAIRMAN:
Ing. Jifi Schneller

PREDSEDA DOZORCI RADY |
SUPERVISORY BOARD CHAIRMAN:
Dr. Péter Zoltan Mdhig

PODIL ZAHRANICNI UCAST! |
FOREIGN OWNERSHIP INTEREST: 100%

CLENSTViV CAPOD |
MEMBER SINCE: 28. 3. 2007

DATUM ZAHAJENI CINNOSTI |
START OF OPERATIONS: 1. 4. 2005

SvamiodAdoZ

Allianz ()

Allianz pojistovna, a.s.

ADRESA | ADDRESS:

Ke Stvanici 656/3, 186 00 Praha 8
tel. | phone: +420 241 170 000
fax: +420 242 455 555
e-mail: info@allianz.cz
www.allianz.cz

PREDSEDA PREDSTAVENSTVA |
BOARD OF DIRECTORS CHAIRMAN:
RNDr. Jakub Strnad, Ph.D.

PREDSEDA DOZORCI RADY |
SUPERVISORY BOARD CHAIRMAN:
Manfred Knof (od | since 10. 11. 2014),
Wolfgang Deichl (do | until 10. 11. 2014)

PODIL ZAHRANICNI UCASTI |
FOREIGN OWNERSHIP INTEREST: 100%

CLENSTViV CAP OD |
MEMBER SINCE: 26. 10. 1993

DATUM ZAHAJENI CINNOST! |
START OF OPERATIONS: 1. 1. 1993

vice nez / standard

AXA pojiStovna a.s.

ADRESA | ADDRESS:
Lazarskd 13/8, 120 00 Praha 2
tel. I phone: +420 225 021 300
fax: +420 225 021 200
e-mail: info@axa.cz
WWW.axa.cz

GENERALNI{ REDITEL | CEO:
Martin Vogl

PREDSEDA PREDSTAVENSTVA |
BOARD OF DIRECTORS CHAIRMAN:
Martin Vogl

PREDSEDA DOZORCi RADY |
SUPERVISORY BOARD CHAIRMAN:
Jozef Van In

PODIL ZAHRANICNI UCAST! |
FOREIGN OWNERSHIP INTEREST: 100%

CLENSTVIV CAP OD |
MEMBER SINCE: 29. 3. 2009

DATUM ZAHAJENI CINNOST! |
START OF OPERATIONS: 29. 5. 2008

VYROCNI ZPRAVA 2014
ANNUAL REPORT 2014

44 | 45



A A
)

vice nez / standard

AXA Zivotni pojiStovna a.s.

ADRESA | ADDRESS:
Lazarska 13/8, 120 00 Praha 2
tel. | phone: +420 225 021 300

fax: +420 225 021 200
e-mail: info@axa.cz
WWW.axa.cz

GENERALNI REDITEL | CEO:
Martin Vogl

PREDSEDA PREDSTAVENSTVA |
BOARD OF DIRECTORS CHAIRMAN:
Martin Vogl

PREDSEDA DOZORCI RADY |
SUPERVISORY BOARD CHAIRMAN:
Jozef Van In

PODIL ZAHRANICNI UCASTI |
FOREIGN OWNERSHIP INTEREST: 100%

CLENSTVIV CAP 0D |
MEMBER SINCE: 25. 11. 1997

DATUM ZAHAJENI CINNOSTI |
START OF OPERATIONS: 21. 7. 1995

{-Basler

Basler Lebensversicherungs-
Aktiengesellschaft,
pobocka pro CR

ADRESA | ADDRESS:
Pafikova 910/11a, 190 00 Praha 9
tel. I phone: +420 800 100 899
fax: +420 221 594 429
e-mail: Service@baslerpojistovna.cz
www.baslerpojistovna.cz

VEDOUCI ORGANIZACNI SLOZKY |
HEAD OF ORGANISATIONAL UNIT:
Oliver Matthes (od | since 8. 8. 2014),
Klaus Trautmann (do | until 8. 8. 2014)

PREDSEDA PREDSTAVENSTVA |
BOARD OF DIRECTORS CHAIRMAN:
Jan de Meulder

PREDSEDA DOZORCi RADY |
SUPERVISORY BOARD CHAIRMAN:
Dr. Martin Strobel

PODIL ZAHRANICNI UCASTI |
FOREIGN OWNERSHIP INTEREST:

100% Baslerversicherungs Beteiligungsgesellschaft

CLENSTViV CAP OD |
MEMBER SINCE: 24. 3. 2011

DATUM ZAHAJENI CINNOSTI |

START OF OPERATIONS: 11.10. 2006

ol BNP PARIBAS
o CARDIF

BNP Paribas Cardif
PojiStovna, a.s.

ADRESA | ADDRESS:
Plzefiska 3217/16, 150 00 Praha 5
tel. | phone: +420 234 240 234
fax: +420 234 240 112
e-mail: czinfo@cardif.com
www.cardif.cz

GENERALNI REDITEL | CEO:
Mgr. Toma$ Kadlec, Ph.D.

PREDSEDA PREDSTAVENSTVA |
BOARD OF DIRECTORS CHAIRMAN:
Mgr. Toma$ Kadlec, Ph.D.

PREDSEDA DOZORCI RADY |
SUPERVISORY BOARD CHAIRMAN:
Pier-Paolo Dipaola

PODIL ZAHRANICNI UCAST! |
FOREIGN OWNERSHIP INTEREST:
100% BNP PARIBAS CARDIF S.A.

CLENSTViV CAPOD |
MEMBER SINCE: 28. 11. 2000

DATUM ZAHAJEN{ CINNOSTI |
START OF OPERATIONS: 11. 10. 1996



ofcpp

VIENNA INSURANCE GROUP

Ceska podnikatelské pojistovna, a.s.,
Vienna Insurance Group

ADRESA | ADDRESS:
Pobrezni 665/23, 186 00 Praha 8
tel. | phone: +420 956 451 120
fax: +420 956 449 600
e-mail: info@cpp.cz
WWW.Cpp.CZ

GENERALNI REDITEL | CEO:
Ing. Jaroslav Besperat

PREDSEDA PREDSTAVENSTVA |
BOARD OF DIRECTORS CHAIRMAN:
Ing. Jaroslav Besperat

PREDSEDA DOZORCI RADY |
SUPERVISORY BOARD CHAIRMAN:
Ing. Martin Divi§, MBA

PODIL ZAHRANICNI UCASTI |
FOREIGN OWNERSHIP INTEREST: 0%

CLENSTViV CAP OD |
MEMBER SINCE: 17. 3. 1998

DATUM ZAHAJENI CINNOSTI |
START OF OPERATIONS: 6. 11. 1995

LJ

CESKA POJISTOVNA

Ceskd pojistovna a.s.

ADRESA | ADDRESS:
Spalena 75/16, 113 04 Praha 1
tel. | phone: +420 224 550 444
e-mail: ceskapojistovna@ceskapojistovna.cz
www.ceskapojistovna.cz

GENERALNI REDITEL | CEO:
Ing. Marek Jankovi¢ (od | since 3. 7 . 2015),
Ing. Jaroslav Mlynaf, CSc. (do | until 30. 9. 2014)

PREDSEDA PREDSTAVENSTVA |
BOARD OF DIRECTORS CHAIRMAN:
Ing. Marek Jankovi¢ (od | since 7. 7. 2015),
dott. Luciano Cirina (do | until 3. 7. 2015)

PREDSEDA DOZORCI RADY |
SUPERVISORY BOARD CHAIRMAN:
dott. Luciano Cirina (od | since 7. 7. 2015),
Martin Sturzlbaum (do | until 7. 7. 2015)

PODIL ZAHRANICNI UCASTI |
FOREIGN OWNERSHIP INTEREST:
Konecny vlastnik 100 % Assicurazioni Generali S.p.A. |

Ultimate ownership 100 % Assicurazioni Generali S.p.A.

CLENSTVIV CAP OD |
MEMBER SINCE: 26. 10. 1993

DATUM ZAHAJENT CINNOST! |
START OF OPERATIONS: 1. 5. 1992

@ ¢P ZDRAVI

Ceska pojistovna ZDRAVI a.s.

ADRESA | ADDRESS:

Na Pankraci 1720/123, 140 00 Praha 4
tel. | phone: +420 267 222 515
fax: +420 267 222 936
e-mail: info@zdravi.cz
www.zdravi.cz

GENERALNI{ REDITEL | CEO:
Ing. Miroslav Chlumsky

PREDSEDA PREDSTAVENSTVA |
BOARD OF DIRECTORS CHAIRMAN:
Ing. Miroslav Chlumsky

PREDSEDA DOZORCI RADY |
SUPERVISORY BOARD CHAIRMAN:
Ing. Ladislav Korobczuk (od | since 1. 11. 2014),
Ing. Jaroslav Mlyndf, CSc. (od I since 19. 12. 2013
do | until 30. 10. 2014)

PODIL ZAHRANICNI UCAST! |
FOREIGN OWNERSHIP INTEREST: 0%

CLENSTViV CAPOD |
MEMBER SINCE: 25. 11, 1997

DATUM ZAHAJENI CINNOST! |
START OF OPERATIONS: 1. 7. 1993
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€SOB Pojistovna

CSOB Pojistovna, a.s.,
¢len holdingu CSOB

ADRESA | ADDRESS:
Masarykovo ndam. 1458, Zelené predmésti,
530 02 Pardubice
tel. I phone: +420 467 007 111
fax: +420 467 007 444
e-mail: info@csobpoj.cz
WWW.CSobpoj.cz

GENERALNI REDITEL | CEO:
Ing. Jeroen van Leeuwen (do | until 30. 6. 2014)

PREDSEDA PREDSTAVENSTVA |
BOARD OF DIRECTORS CHAIRMAN:
Ing. Vladimir Bezdék, M. A. (od | since 1. 7. 2015),
Ing. Jeroen van Leeuwen (do | until 17. 3. 2015)

PREDSEDA DOZORCI RADY |
SUPERVISORY BOARD CHAIRMAN:
Petr Hutla (od | since 1. 1. 2015),
Marko Voli¢ (do | until 31. 12. 2014)

PODIL ZAHRANICNI UCASTI |
FOREIGN OWNERSHIP INTEREST:
99,755% KBC Verzekeringen NV

CLENSTViV CAP OD |
MEMBER SINCE: 25. 11. 1996

DATUM ZAHAJENI CINNOST! |
START OF OPERATIONS: 17. 4. 1992

D.A.S. Rechtsschutz AG,
pobocka pro CR

ADRESA | ADDRESS:
Vyskocilova 1481/4, 140 00 Praha 4
tel. I phone: +420 267 990 711
fax: +420 267 990 722
e-mail: das@das.cz
www.das.cz

GENERALN{ REDITELKA | CEO:
Magr. Jitka Chizzola (od | since 1. 12. 2014)

PREDSEDKYNE PREDSTAVENSTVA |
BOARD OF DIRECTORS CHAIRWOMAN:
Mgr. Jitka Chizzola (do | until 30. 11. 2014)

PREDSEDA DOZORCI RADY |
SUPERVISORY BOARD CHAIRMAN:
Johannes Loinger (od | since 1. 12. 2014),
Arkadiusz Gil (do I until 30. 11. 2014)

PODIL ZAHRANICNI UCASTI |
FOREIGN OWNERSHIP INTEREST: 100%

CLENSTViV CAPOD |
MEMBER SINCE: 17. 3. 1998

DATUM ZAHAJENI CINNOSTI |
START OF OPERATIONS: 1. 2. 1995

1.12. 2014 — preshranicni fuze sloucenim se
D.A.S. Rechtsschutz AG, pobocka pro CR sloutila
se spole¢nosti D.A.S. pojiStovna pravni ochrany, a.s. |
a cross-border merger of D.A.S. Rechtsschutz AG,
branch for the Czech Republic and
D.A.S. pojistovna pravni ochrany, a.s.

direct

pojistovna

DIRECT pojiStovna, a.s.

ADRESA | ADDRESS:
Novobranskd 544/1, 602 00 Brno
tel. | phone: +420 221 221 221
fax: +420 542 217 910
e-mail: info@direct.cz
www.direct.cz

GENERALN{ REDITEL | CEO:
Ing. Petr Bany (do | until 5. 2. 2014)

PREDSEDA PREDSTAVENSTVA |
BOARD OF DIRECTORS CHAIRMAN:

Ing. Pavel Rehak, MBA (od | since 12. 6. 2015),
Martin Frko (od | since 3. 6. 2015 do | until 12. 6.
2015), Mag. Miha Vittori (od | since 5. 2. 2014 do |

until 2. 6. 2015), Ing. Petr Bany (do | until 5. 2. 2014)

PREDSEDA DOZORCI RADY |
SUPERVISORY BOARD CHAIRMAN:
Ing. Libor Matura (od | since 19. 6. 2015),
Tedo Djekanovi¢ (do | until 2. 6. 2015)

PODIL ZAHRANICNI UCASTI |
FOREIGN OWNERSHIP INTEREST: 0% (od | since
4.6.2015), 100% (do | until 4. 6. 2015)

CLENSTViV CAPOD |
MEMBER SINCE: 28. 3. 2008

DATUM ZAHAJENI CINNOST! |
START OF OPERATIONS: 14. 7. 1997

Drive | Earlier: Triglav pojiStovna a.s.



ERGO

ERGO pojiStovna, a.s.

ADRESA | ADDRESS:
Vlyskocilova 1481/4, 140 00 Praha 4
tel. | phone: +420 221 585 111
fax: +420 221 585 555
e-mail: info@ergo.cz
WWW.ergo.cz

PREDSEDA PREDSTAVENSTVA |
BOARD OF DIRECTORS CHAIRMAN:
Mag. Harald Londer (od | since 1. 9. 2014),
Dr. Ing. Pavel Chmelik (do | until 31. 5. 2014)

PREDSEDA DOZORCI RADY |
SUPERVISORY BOARD CHAIRMAN:
Dkfm. Thomas Schéllkopf (od | since 30. 8. 2014),
Mag. Harald Londer (do | until 30. 8. 2014)

PODIL ZAHRANICNI UCAST! |
FOREIGN OWNERSHIP INTEREST: 100%

CLENSTVIV CAPOD |
MEMBER SINCE: 17. 3. 1998

DATUM ZAHAJENI CINNOSTI |
START OF OPERATIONS: 22. 9. 1994

ERV

Evropska pojiStovna

\\

ERV Evropska pojistovna, a.s.

ADRESA | ADDRESS:
KriZikova 237/36a, 186 00 Praha 8
tel. | phone: +420 221 860 111
fax: +420 221 860 100
e-mail: klient@ERVpojistovna.cz
www.ERVpojistovna.cz

GENERALNI REDITEL | CEO:
JUDr. Vladimir Krajicek

PREDSEDA PREDSTAVENSTVA |
BOARD OF DIRECTORS CHAIRMAN:
JUDr. Vladimir Krajicek

PREDSEDA DOZORCi RADY |
SUPERVISORY BOARD CHAIRMAN:
Richard Gustav Johann Bader

PODIL ZAHRANICNI UCASTI |
FOREIGN OWNERSHIP INTEREST: 100%

CLENSTVIV CAP 0D |
MEMBER SINCE: 26. 10. 1993

DATUM ZAHAJENI CINNOSTI |
START OF OPERATIONS: 16. 9. 1993

GENERALI

Generali Pojistovna a.s.

ADRESA | ADDRESS:
Bélehradské 132, 120 84 Praha 2
tel. | phone: +420 221 091 111
fax: +420 221 091 300
e-mail: servis@generali.cz
www.generali.cz

GENERALNI REDITEL | CEO:
Ing. Pavel Mencl, MBA (od | since 1. 6. 2015),
Ing. Stefan Tillinger (do | until 1. 6. 2015)

PREDSEDA PREDSTAVENSTVA |
BOARD OF DIRECTORS CHAIRMAN:
Ing. Pavel Mencl, MBA (od | since 29. 6. 2015),
Ing. Stefan Tillinger (do | until 1. 6. 2015)

PREDSEDA DOZORCI RADY |
SUPERVISORY BOARD CHAIRMAN:
dott. Luciano Cirina (od | since 1. 11. 2014),
Ing. Jaroslav Mlynar, CSc. (do | until 30. 10. 2014)

PODIL ZAHRANICNI UCASTI |
FOREIGN OWNERSHIP INTEREST:

Jedinym akciondrem Generali PojiStovna a. s. je Generali CEE
Holding B. V. Generali PojiStovna a. s. je soucasti skupiny
od roku 2008 prosttednictvym Generali PPF Holding B. V.

Konecnou osobou ovladajici Generali Pojistovna a. s. je

Assicurazioni Generali S. p. A., kterd disponuje 100% podilem

v Generali CEE Holding B. V., predtim to bylo 76/24 % se
skupinou PPF. |
The only shareholder of Generali Pojistovna a.s. is Generali

CEE Holding B. V. Generali Pojistovna a. s. is a part of Group

since 2008 through Generali PPF Holding B.V. Ultimate entity

controlling Generali pojiStovna a.s. is Assicurazioni
Generali S.p.A, with 100% share in Generali CEE Holding B. V.,
before it used to be 76/24 % with the PPF group.

CLENSTVIV CAP OD |
MEMBER SINCE: 26. 10. 1993

DATUM ZAHAJENI CINNOSTI |
START OF OPERATIONS: 1. 12. 1993
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[ et

POJISTOUNA, n.s.

HasiCskd vzajemna
pojiStovna, a.s.

ADRESA | ADDRESS:
Rimska 2135/45, 120 00 Praha 2
tel. | phone: +420 222 119 111
fax: +420 222 514 412
e-mail: info@nhvp.cz
www.hvp.cz

GENERALNI REDITEL | CEO:
Ing. Josef Kube$

PREDSEDA PREDSTAVENSTVA |
BOARD OF DIRECTORS CHAIRMAN:
Ing. Vladimira Ondrakova (od | since

4. 2.2014), Ing. Zdenék Berdnek

(do I until 3. 2. 2014)

PREDSEDA DOZORCi RADY |
SUPERVISORY BOARD CHAIRMAN:
Ing. Karel Richter

PODIL ZAHRANICNI UCASTI |
FOREIGN OWNERSHIP INTEREST: 0%

CLENSTViV CAP OD |
MEMBER SINCE: 26. 10. 1993

DATUM ZAHAJENI CINNOST! |
START OF OPERATIONS: 11. 11. 1992

HDI Versicherung AG,
organizacni slozka

ADRESA | ADDRESS:
Jugosléavska 29/620, 120 00 Praha 2
tel. I phone: +420 220 190 210
fax: +420 220 190 299
e-mail: info@hdiczech.cz
www.hdiczech.cz

VEDOUCI ORGANIZACNI SLOZKY |
Head of organisational unit:
Otokar Cudiman

PREDSEDA PREDSTAVENSTVA |
BOARD OF DIRECTORS CHAIRMAN:
Ginther WeiB

PREDSEDA DOZORC{ RADY |
SUPERVISORY BOARD CHAIRMAN:
Jens Wohlthat

PODIL ZAHRANICNI UCASTI |
FOREIGN OWNERSHIP INTEREST: 100%

CLENSTViV CAPOD |
MEMBER SINGCE: 21. 12. 1993

DATUM ZAHAJENI CINNOSTI |
START OF OPERATIONS: 21. 12. 1993

KB
- Pojistovna

Komercni pojiStovna, a.s.

ADRESA | ADDRESS:
Karolinskd 650/1, 186 00 Praha 8
tel. I phone: +420 222 095 111
fax: +420 222 095 999
e-mail: servis@komercpoj.cz
www.kb-pojistovna.cz

GENERALNI REDITEL | CEO:
Stéphane Corbet

PREDSEDA PREDSTAVENSTVA |

BOARD OF DIRECTORS CHAIRMAN:
Stéphane Corbet

PREDSEDA DOZORCI RADY |
SUPERVISORY BOARD CHAIRMAN:
Philippe Marcel Perret

PODIL ZAHRANICNI UCASTI |
FOREIGN OWNERSHIP INTEREST: 51%

CLENSTVIV CAP OD |
MEMBER SINCE: 20. 11. 1995

DATUM ZAHAJENI CINNOST! |
START OF OPERATIONS: 6. 11. 1995



&
Kooperativa

VIENNA INSURANCE GROUP

Kooperativa pojiStovna, a.s.,

Vienna Insurance Group

ADRESA | ADDRESS:
Pobfezni 665/21, 186 00 Praha 8
tel. | phone: +420 956 421 111
fax: +420 956 449 000
e-mail: info@koop.cz
www.koop.cz

GENERALNI REDITEL | CEO:
Ing. Martin Divi§, MBA

PREDSEDA PREDSTAVENSTVA |
BOARD OF DIRECTORS CHAIRMAN:
Ing. Martin Divi§, MBA

PREDSEDA DOZORCI RADY |
SUPERVISORY BOARD CHAIRMAN:
Dr. Peter Hagen

PODIL ZAHRANICNI UCASTI |
FOREIGN OWNERSHIP INTEREST:

96,32 % Vienna Insurance Group Wiener Stadtische

Versicherung AG

CLENSTViV CAPOD |
MEMBER SINCE: 26. 10. 1993

DATUM ZAHAJENI CINNOSTI |

.s
>e MAXIMA

PO0JISTOVNA

MAXIMA pojistovna, a.s.

ADRESA | ADDRESS:
Italskd 1583/24, 120 00 Praha 2
tel. | phone: +420 273 190 400

fax: +420 273 190 412
e-mail: info@maxima-as.cz
www.maximapojistovna.cz

REDITEL PRO STRATEGICKY ROZVOJ |
DIRECTOR OF STRATEGIC DEVELOPMENT:
Ing. Milan ToCina

PREDSEDA PREDSTAVENSTVA |
BOARD OF DIRECTORS CHAIRMAN:
Ing. Petr Sedlacek (od | since 15. 12. 2014),
Ing. Rudolf Bubla (do I until 15. 12. 2015)

PREDSEDA DOZORCI RADY |
SUPERVISORY BOARD CHAIRMAN:
Ing. Jaromir Floridn

PODIL ZAHRANICNI UCASTI |
FOREIGN OWNERSHIP INTEREST: 11,74%

CLENSTViV CAP OD |
MEMBER SINCE: 29. 3. 2009

DATUM ZAHAJENI CINNOST! |

MetlLife

MetLife Europe Limited,
pobocka pro Ceskou republiku

ADRESA | ADDRESS:
Purkyriova 2121/3, 110 00 Praha 1
tel. I phone: +420 810 888 000
fax: +420 227 111 777
e-mail: info@metlife.cz
www.metlife.cz

GENERALN{ REDITEL | CEO:
Daniel Martinek

PREDSEDA PREDSTAVENSTVA |
BOARD OF DIRECTORS CHAIRMAN:
Daniel Martinek (do | until 25. 3. 2015)

PREDSEDA DOZORCI RADY |
SUPERVISORY BOARD CHAIRMAN:
Eric Clurfain (do I until 25. 3. 2015)

PODIL ZAHRANICNI UCAST! |
FOREIGN OWNERSHIP INTEREST: 100%

CLENSTViV CAPOD |
MEMBER SINCE: 26. 10. 1993

DATUM ZAHAJENI CINNOST! |
START OF OPERATIONS: 17. 7. 1992

START OF OPERATIONS: 1. 3. 1993 START OF OPERATIONS: 1. 7. 1994 1. 4. 2015 — spolecnost MetLife Europe Limited se
jako ndstupnicka spolecnost sloucila preshranicni fuzi
sloucenim se spolecnosti MetLife pojiStovna a.s. |
MetLife Europe Limited merged with MetLife
pojiStovna a.s. and became a successor company

after this cross-border merge
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NN

NN Zivotni pojistovna N.V.,
pobocka pro Ceskou republiku

ADRESA | ADDRESS:
Nédrazni 344/25, 150 00 Praha 5
tel. | phone: +420 257 471 111
fax: +420 257 473 555
e-mail: klient@nn.cz
www.nnpojistovna.cz

VEDOUCI ORGANIZACNI SLOZKY |
HEAD OF ORGANISATIONAL UNIT:
Ing. Renata Mréazova

PREDSEDKYNE PREDSTAVENSTVA |
BOARD OF DIRECTORS CHAIRWOMAN:
Ing. Renata Mrazova

PODIL ZAHRANICNI UCASTI |
FOREIGN OWNERSHIP INTEREST: 100%

CLENSTVIV CAP 0D |
MEMBER SINCE: 26. 10. 1993

DATUM ZAHAJENI CINNOST! |
START OF OPERATIONS: 1. 6. 1992

Drive | Earlier: ING Zivotni pojigtovna N.V.,
pobocka pro CR

POJISTOVNA

CESKE SPORITELNY

VIENNA INSURANCE GROUP

Pojistovna Ceské spofitelny, a.s.,
Vienna Insurance Group

ADRESA | ADDRESS:
nam. Republiky 115, 530 02 Pardubice
tel. I phone: +420 466 051 110
fax: +420 466 051 380
e-mail: pojistovnacs@pojistovnacs.cz
www.pojistovnacs.cz

GENERALNI{ REDITEL | CEO:
RNDr. Petr Zapletal, MBA

PREDSEDA PREDSTAVENSTVA |
BOARD OF DIRECTORS CHAIRMAN:
RNDr. Petr Zapletal, MBA

PREDSEDA DOZORCi RADY |
SUPERVISORY BOARD CHAIRMAN:
Ing. Martin Divi§, MBA

PODIL ZAHRANICNI UCASTI |
FOREIGN OWNERSHIP INTEREST: 90%

CLENSTVIV CAP OD |
MEMBER SINCE: 26. 10. 1993

DATUM ZAHAJENI CINNOST! |
START OF OPERATIONS: 1. 1. 1993

¢

"POJI§T’0VNA VZP, a.s.

Pojistovna VZP, a.s.

ADRESA | ADDRESS:

Ke Stvanici 656/3, 186 00 Praha 8
tel. I phone: +420 233 006 310
fax: +420 233 006 300
e-mail: info@pvzp.cz
WWW.pvzp.cz

VYKONNY REDITEL | EXECUTIVE DIRECTOR:
Robert Kare$, Ph.D., MBA

PREDSEDA PREDSTAVENSTVA |
BOARD OF DIRECTORS CHAIRMAN:
MUDr. JUDr. Petr Honék

PREDSEDA DOZORCI RADY |
SUPERVISORY BOARD CHAIRMAN:
Ing. Petr Nosek

PODIL ZAHRANICNI UCASTI |
FOREIGN OWNERSHIP INTEREST: 0%

CLENSTVIV CAP OD |
MEMBER SINCE: 28. 3. 2007

DATUM ZAHAJENI CINNOST! |
START OF OPERATIONS: 1. 5. 2004



SLAVIA

POJISTOVNA

Slavia pojistovna a.s.

ADRESA | ADDRESS:
Revolu¢ni 1/655, 110 00 Praha 1
tel. I phone: +420 255 790 111

fax: +420 255 790 199
e-mail: sekretariat@slavia-pojistovna.cz
www.slavia-pojistovna.cz

GENERALNI REDITEL | CEO:
Ing. Radek Zd4recky, MBA

PREDSEDA PREDSTAVENSTVA |
BOARD OF DIRECTORS CHAIRMAN:
Ing. Radek Zd4recky, MBA

PODIL ZAHRANICNI UCAST! |
FOREIGN OWNERSHIP INTEREST: 0%

CLENSTViV CAPOD |
MEMBER SINCE: 20. 11. 1995

DATUM ZAHAJENI CINNOSTI |
START OF OPERATIONS: 1. 6. 1994

Q

UNIQA

UNIQA pojistovna, a.s.

ADRESA | ADDRESS:
Evropska 136, 160 12 Praha 6
tel. | phone: +420 225 393 111
fax: +420 225 393 777
e-mail: info@uniga.cz
WWww.uniga.cz

GENERALNI REDITEL | CEO:
Ing. Martin Zagek, CSc.

PREDSEDA PREDSTAVENSTVA |
BOARD OF DIRECTORS CHAIRMAN:
Ing. Martin Zagek, CSc.

PREDSEDA DOZORCI RADY |
SUPERVISORY BOARD CHAIRMAN:
Mag. Andreas Ko6BI (od | since 25. 2. 2014),
Dr. Wolfgang Kindl (do | until 25. 2. 2014)

PODIL ZAHRANICNI UCASTI |
FOREIGN OWNERSHIP INTEREST: 100%

CLENSTVI v CAP OD:
MEMBER SINCE: 26. 10. 1993

DATUM ZAHAJENI CINNOSTI:
START OF OPERATIONS: 1. 7. 1993

wistenrot

Wiistenrot pojiStovna a.s.

ADRESA | ADDRESS:

Na Hrebenech Il 1718/8, 140 23 Praha 4
tel. | phone: +420 257 092 155
fax: +420 257 092 596
e-mail: kontakt@wuestenrot.cz
www.wuestenrot.cz

GENERALNI{ REDITEL | CEO:
Pavel Vangk

PREDSEDA PREDSTAVENSTVA |
BOARD OF DIRECTORS CHAIRMAN:
Pavel Vanék

PREDSEDA DOZORCI RADY |
SUPERVISORY BOARD CHAIRMAN:
Jurgen Steffan (od | since 19. 8. 2014),
Dr. Jan Martin Wicke (do | until 30. 4. 2014)

PODIL ZAHRANICNI UCAST! |
FOREIGN OWNERSHIP INTEREST: 100%

CLENSTViV CAPOD |
MEMBER SINCE: 29. 3. 2006

DATUM ZAHAJENI CINNOST! |
START OF OPERATIONS: 1. 1. 2006

VYROCNI ZPRAVA 2014
ANNUAL REPORT 2014

52 | 53



wistenrot

Wustenrot,
zivotni pojistovna, a.s.

ADRESA | ADDRESS:

Na Hrebenech Il 1718/8, 140 23 Praha 4
tel. | phone: +420 257 092 155
fax: +420 257 092 596
e-mail: kontakt@wuestenrot.cz
www.wuestenrot.cz

GENERALNI REDITEL | CEO:
Pavel Vangk

PREDSEDA PREDSTAVENSTVA |
BOARD OF DIRECTORS CHAIRMAN:
Pavel Vanék

PREDSEDA DOZORCI RADY |
SUPERVISORY BOARD CHAIRMAN:
Jirgen Steffan (od | since 24. 7. 2014),
Dr. Jan Martin Wicke (do I until 30. 4. 2014)

PODIL ZAHRANICNI UCASTI |
FOREIGN OWNERSHIP INTEREST: 100%

CLENSTViV CAP OD |
MEMBER SINGE: 28. 11. 2000

DATUM ZAHAJENI CINNOST! |
START OF OPERATIONS: 21. 12. 1998



CLENOVE SE ZVLASTNIM STATUSEM

~

CKP

Ceska kancelaf pojistiteld

Ceské kanceldF pojistitel

ADRESA | ADDRESS:

Na Pankraci 1724/129, 140 00 Praha 4
tel. | phone: +420 221 413 111
fax: +420 257 322 370
e-mail: info@ckp.cz
www.ckp.cz

VYKONNY REDITEL | EXECUTIVE DIRECTOR:
JUDr. Ing. Jakub Hradec

PREDSEDA PREDSTAVENSTVA |
BOARD OF DIRECTORS CHAIRMAN:
RNDr. Jakub Strnad, Ph.D. (od | since 29. 4. 2015),
Ing. Jaroslav Mlynar, CSc.(do | until 18. 11. 2014)

PREDSEDKYNE KONTROLNI KOMISE |
REVIEW COMMISSION CHAIRWOMAN:
Ing. Bohuslava Jirdnkové

PODIL ZAHRANICNI UCASTI |
FOREIGN OWNERSHIP INTEREST: 0%

CLENSTViV CAPOD |
MEMBER SINCE: 22. 2. 2000

DATUM ZAHAJENI CINNOSTI |
START OF OPERATIONS: 1. 1. 2000

EGAP

Exportni garan¢ni
a pojiStovaci spolecnost, a.s.

ADRESA | ADDRESS:
Vodickova 34/701, 111 21 Praha 1
tel. | phone: +420 222 841 111
fax: +420 222 844 001
e-mail: info@egap.cz
WWW.egap.cz

GENERALN{ REDITEL | CEO:
Ing. Jan Prochdzka
PREDSEDA PREDSTAVENSTVA |

BOARD OF DIRECTORS CHAIRMAN:
Ing. Jan Prochazka

PREDSEDA DOZORCI RADY |
SUPERVISORY BOARD CHAIRMAN:

Ing. Jaroslav Sulc, CSc. (od | since 3. 7. 2014),
Mgr. Zdenék Zajicek (do | until 30. 7. 2014)

PODIL ZAHRANICNI UCASTI |
FOREIGN OWNERSHIP INTEREST: 0%

CLENSTViV CAPOD |
MEMBER SINGE: 26. 10. 1993

DATUM ZAHAJENI CINNOSTI |
START OF OPERATIONS: 1. 6. 1992
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Podrobnéjsi informace ziskate na www.cap.cz | For more detailed information go to www.cap.cz

Czech convention has been applied to all Czech/English figures and tables contained in this Annual Report, which means that a decimal comma is used instead of decimal point and thousands are separated

by a space instead of a comma.
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(1) Pojisténi odpovédnosti z provozu vozidla je nabizeno rovngZ podnikateldm. | Motor third party liability insurance is also available for businesses. (2) Jind pojisténi odpovédnosti za $kodu napf. v bézném obtanském
Zivoté. | Other damage liability insurance, such as in day-to-day situations. (3) Pojisténi staveb dokoncenych nebo nedokonéenych. | Insurance of buildings and structures, completed or under construction. (4)
Pojisténi All risks pro pripady poskozeni nebo zniceni véci jakoukoliv udalosti, rozsah tohoto pojisténi je vymezen negativné jeho vylukami. | All Risks insurance covers property damage or destruction due to any event
whatsoever; coverage is defined by policy restrictions. (5) Pojisténi technickych rizik — pojiSténi strojli a strojnich zafizent, stavebni a montézni pojistént, pojisténi elektrotechniky. | Technical risks insurance — insurance
of machinery and equipment, construction and installation insurance, insurance of electrical equipment. (6) Pojisténi financnich rizik — napr. pojisténi $kod v bankéch a v jinych financnich Ustavech zplisobenych
zpronevérou, podvodem ¢i padélanim. | Financial risks insurance — such as coverage of losses in banks and other financial institutions due to embezzlement, fraud or counterfeiting. (7) Pojisténi Gvérd — obecna
platebni neschopnost, vyvozni Gvér, hypotecni Gvér, podnikatelsky Gvér, zemédelsky veér. | Credit insurance — general insolvency, export loans, mortgage loans, business loans, agricultural loans.
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POUZITE ZKRATKY
LIST OF ABBREVIATIONS

CLENSKE POJISTOVNY
AEGON AEGON PojiStovna, a.s.

Allianz Allianz pojiStovna, a.s.
AXAZP  AXA Zivotni pojistovna a.s.
AXA AXA pojiStovna a.s.

BASLER Basler Lebensversicherungs — AG
pobocka pro Ceskou republiku (dfive DEUTSCHER RING
Lebensversicherungs-Aktiengesellschaft,

pobocka pro CR)
CARDIF BNP Paribas Cardif PojiStovna, a.s.
cp Ceska pojistovna a.s.
CP ZDRAVI Ceska pojistovna ZDRAVI a.s.
CPP Ceskd podnikatelskd pojistovna, a.s.,

Vienna Insurance Group
CSOBP  CSOB Pojistovna, a.s., len holdingu CSOB
D.AS. D.A.S. Rechtsschutz AG, pobocka pro CR

ERGO ERGO pojistovna, a.s. (dfive VICTORIA VOLKSBANKEN
pojistovna, a.s.)

ERV ERV pojiStovna, a.s. (dfive Evropska Cestovni
PojiStovna, a.s.)

GP Generali Pojistovna a.s.

HDI HDI Versicherung AG, organizacni slozka

(v roce 2007 prevzala Cinnost pobocky
pojitovny GERLING Konzern,
VSeobecna pojiStovaci a.s.)

HVP Hasi¢ska vzajemna pojistovna, a.s.

ING ING Zivotnf pojiStovna N.V., pobocka pro Ceskou
republiku

KOOP Kooperativa pojistovna, a.s., Vienna Insurance Group

KP KomerCni pojiStovna, a.s.

MAXIMA  MAXIMA pojistovna, a.s.

MetLife MetLife pojiStovna a.s. (dfive Aviva zivotni pojiStovna a.s.)
PCS Pojistovna Ceské sporitelny, a.s., Vienna Insurance Group
PVZP Pojistovna VZP, a.s.

SLAVIA Slavia pojistovna a.s.

TRIGLAV  Triglav pojistovna, a.s.

UNIQA UNIQA pojistovna, a.s.

AEGON
Allianz
AXA ZP
AXA
BASLER

CARDIF
cp

CP ZDRAVI
CPP

¢soBp
DAS.
ERGO

ERV

GP
HDI

HVP

ING
KOOP
KP
MAXIMA
MetLife

PCS
PVZP
SLAVIA
TRIGLAV
UNIQA

AEGON PojiStovna, a.s.

Allianz pojiStovna, a.s.

AXA Zivotni pojiStovna a.s.

AXA pojiStovna a.s.

Basler Lebensversicherungs — AG,

branch for the Czech Republic (earlier DEUTSCHER RING

Lebensversicherungs- Aktiengesellschaft,
branch for Czech Republic)

BNP Paribas Cardif PojiStovna, a.s.
Ceska pojistovna a.s.
Ceska pojistovna ZDRAVI a.s.

Ceskd podnikatelskd pojistovna, a.s., Vienna Insurance
Group

CSOB Pojistovna, a.s., member of CSOB Group

D.A.S. Rechtsschutz AG, pobocka pro CR

ERGO pojistovna, a.s. (earlier VICTORIA VOLKSBANKEN
pojistovna, a.s.)

ERV pojistovna, a.s. (earlier Evropska Cestovni
PojiStovna, a.s.)

Generali Pojistovna a.s.

HDI Versicherung AG, organizational unit

(GERLING Konzern), VSeobecna pojiStovaci a.s. took over
business activities of HDI Versicherung AG, organizational
unit in 2007

HasiCska vzajemna pojistovna, a.s.

ING Zivotni pojistovna N.V., branch for Czech Republic
Kooperativa pojistovna, a.s., Vienna Insurance Group
Komer¢ni pojiStovna, a.s.

MAXIMA pojiStovna, a.s.

MetLife pojiStovna a.s. (earlier Aviva zivotni
pojiStovna a.s.)

Pojistovna Ceské spofitelny, a.s., Vienna Insurance Group
Pojistovna VZP, a.s.

Slavia pojistovna a.s.

Triglav pojiStovna, a.s.

UNIQA pojistovna, a.s.



WUST Wiistenrot pojiStovna a.s. wUsT
WUST ZP Wistenrot, Zivotni pojistovna, a.s. WUsT ZP
CLENOVE SE ZVLASTNIM STATUSEM
CKpP Ceska kancelar pojistiteli CKP
EGAP Exportni garancni a pojistovaci spolecnost, a.s. EGAP
OSTATNI
CAP Ceska asociace pojistoven CAP
CNB Ceska narodni banka CNB
col Ceska obchodni inspekce CTl
CR Ceska republika EIOPA
¢su Cesky statisticky Ufad ELVIS
EIOPA Evropsky organ pro pojistovnictvi a zaméstnanecké GFD
penzijni pojisténi IE
EK Evropskd komise ME
EHP Evropsky hospodarsky prostor REDOS
ELVIS Elektronicky vyménny informacni systém
ES Evropské spolecenstvi SVIPO
EU Evropska unie
GFR Generdlni finanéni feditelstvi
HDP Hruby domadci produkt
IE Insurance Europe — Evropska pojiStovaci a zajiStovaci
federace
1ZS Integrovany zachranny systém
MF Ministerstvo financi
NZP NeZivotni pojisténi
REDOS Systém pro sdileni informaci o pojistnicich, jejichz
pojisténi zaniklo z ddvodu neplaceni pojistného
SVIPO Systém pro vymeénu informaci o podezrelych okolnostech
/P Zivotn{ pojistént

Wiistenrot pojistovna a.s.
Wiistenrot, zivotni pojistovna, a.s.

Czech Insurers’ Bureau
Export Guarantee and Insurance Corporation

Czech Insurance Association

Czech National Bank

Czech Trade Inspection

European Insurance and Occupational Pensions Authority
Electronic Information Exchange System

General Financial Directorate

European Insurance and Reinsurance Federation

Ministry of Finance

Register of debtors serving to identify unlawful conduct
of legal entities

System for the Exchange of Information on Suspicious
Circumstances
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VLASTNI KAPITAL CLENSKYCH POJISTOVEN
SE V ROCE 2014 ZVYSIL 0 5% A DOSAHUJE
UROVNE 72 MLD. KC. CELKOVA AKTIVA
NAROSTLA 0 1,6 % NA HODNOTU 447 MLD. KC.
ZISK CLENU CAP BEZ ZAHRNUTI JEJICH
ZAHRANICNICH POBOCEK A TAKE BEZ ROCNI
VYSLEDKU EGAP (EXPORTNi GARANCNI

A POJISTOVACI SPOLECNOST, a.s.) LETOS
STOUPL 0 1,7 %.

REGISTERED CAPITAL OF MEMBER INSURERS
GREW BY 5% IN 2014 AND AMOUNTS TO
CZK 72 BILLION. TOTAL ASSETS GREW BY
1,6% TO THE VALUE OF CZK 447 BILLION.
THE PROFITS OF THE CAP MEMBERS
EXCLUDING BRANCH AND ANNUAL RESULTS
OF EGAP (EXPORT GUARANTEE AND
INSURANCE CORPORATION) INCREASED

BY 1.7% THIS YEAR.






VYSLEDKY CLEND CAP ZPRACOVANO: 15. 6. 2015
MEMBERS’ RESULTS

A. Celkové vysledky | Total results

2014
1 Predepsané smiuvni pojistné dle metodiky CAP celkem |
Total contractual premiums written according to CAP Methodology tis. K& | CZK ths 115371175 114 320 005 113999 777 100,92 100,28
2 Zakladni kapital | Registered capital tis. KC I CZK ths 20979 554 20913 054 20 568 234 100,32 101,68
3 Fondy | Funds tis. KE | CZK ths 50 904 366 47 556 260 48 428 315 107,04 98,20
4 Technickeé rezervy — nezivotni pojisténi | Technical provisions — non-life insurance tis. K& | CZK ths 54 969 840 54812016 56 626 059 100,29 96,80
5 Technickeé rezervy — Zivotni pojisténi | Technical provisions — life insurance tis. K& | CZK ths 279915 501 278629 810 272 798 554 100,46 102,14
6 Z toho: je-li nositelem investicniho rizika pojistnik |
of which: where the investment risk is borne by the policyholder tis. KE I CZK ths 78 012 622 80 625 825 75818799 96,76 106,34
7 Zisk nebo ztrata za Ucetni obdobi | Profit or loss for accounting period tis. K& | CZK ths 12047 277 11847 943 12 521 449 101,68 94,62
8 Poget zaméstnanc( celkem | Total employees osoby | persons 13135 13362 13 545 98,30 98,65
9 z toho: zaméstnanci obchodni sluzby celkem
of which: total sales staff 0soby | persons 4845 4972 4991 97,45 99,62
10 z toho: zaméstnanci, ktefi sjedndvaji pojisténi
of which: staff underwriting insurance 0soby | persons 2 668 2782 2779 95,90 100,11
11 Pojistovaci zprostredkovatelé vykondvajici ¢innost jménem
a na Ucet pouze jedné pojistovny celkem | Total insurance intermediaries operating
in the name and on the account of one insurer only podet | number 14194 15432 16 202 91,98 95,25
12 Z toho: vyhradni pojiStovaci agenti
of which: exclusive insurance agents podet | number 10657 11583 11 361 92,01 101,95
13 vazani pojistovaci zprostredkovatelé | tied insurance intermediaries pocet | number 2432 2763 3484 88,02 79,31
14 Pocet smluv ve kmeni celkem | Contracts in insurance portfolio ks | pc 26 564 895 26 170 006 26 044 016 101,51 100,48
15 v tom: Zivotni pojiSténi celkem
in which: total life insurance ks I pc 6072 041 6308 630 6485 152 96,25 97,28
16 z toho: bézné placené smlouvy
of which: bézné placené smlouvy ks | pc 5474 854 5699 539 5800 044 96,06 98,27
17 nezivotni pojisténi celkem | total non-life insurance ks | pc 20 492 854 19 861 376 19 558 864 103,18 101,55
Vysvétlivky k tabulce A: Note to table A:
fadek ¢. 1 zalctovany objem pojistného predepsaného Klientovi k thradé podie splatnosti Line 1 recognized value of premiums written due for a particular period —
za urcité obdobi — synteticky Ucet 601 a 621 — ale upraveno dle metodiky CAP synthetic accounts No. 601 and 621 — but adjusted by CAP Methodology
fadek ¢. 2 hodnota z rozvahy (bilance) — polozka pasiv A.l Line 2 balance sheet value — Liabilities, item Al
fadek ¢. 3 hodnota z rozvahy (bilance) — polozky pasiv A.ll = AVII Line 3 balance sheet value — Liabilities, items A.ll — A.VII
fadek ¢. 4 hodnota z rozvahy (bilance) z polozky pasiv C — pouze Udaje za nezivotni pojisténi Line 4 balance sheet value — Liabilities, item C — non-life insurance data only
fadek ¢. 5 hodnota z rozvahy (bilance) z polozky pasiv C — pouze Udaje za Zivotni pojisténi Line 5 balance sheet value — Liabilities, item C — life insurance data only
+ hodnota z rozvahy (bilance) z polozky pasiv D + balance sheet value — Liabilities, item D
fadek ¢. 6 hodnota z rozvahy (bilance) z polozky pasiv D Line 6 balance sheet value — Liabilities, item D
fadek ¢. 8 prlimémy evidencni pocet zaméstnanct prepocteny za dané obdobi Line 8 average number of registered employees, adjusted for the year
fadek ¢. 9 priimémy evidencni pocet zaméstnanct prepodteny za dané obdobi — Line 9 average number of registered employees, adjusted for the year — sales service
obchodni sluzba Line 10 employees reporting sales output
fadek ¢. 10 zaméstnanci vykazujici obchodni produkci Line 14-17 the insurance portfolio is a set of concluded contracts in force at a specific date
fadek ¢. 14-17 pojistnym kmenem se rozumi soubor uzavienych pojistnych smiuv, Line 16 the insurance portfolio of current-premium life insurance policies is a set of
které jsou platné a ¢inné k danému datu concluded contracts in force at a specific date, where premiums are paid on
fadek ¢. 16 pojistnym kmenem bézné placenych smiuv Zivotniho pojiSténi se rozumi soubor a recurrent basis (monthly, quarterly, biannually, annually or otherwise)
uzavienych pojistnych smiuv, které jsou platné a Ucinné k danému datu,
placenych opakované (mési¢né, ctvrtletng, pololetné, rocné ¢i jinak)
Metodika CAP CAP Methodology
Udaje nezahmuji preshranicni sluzby formou pobocky nebo v ramei svobody poskytovani sluzeb Figures do not include cross-border business via branches or under FOS unless otherwise provided.
(FOS), pokud neni uvedeno jinak. Jednorézové pojistné v Zivotnim pojistén je pfepocteno na bézi Single premiums in life insurance are recalculated on the basis of 10 years (only one tenth of
10 let (zahmuto jednou desetinou predepsané vySe) a to véetné souctovych polozek. Celkove premiums written is included). The recalculation also applies for sums. Total premiums in non-life
pojistné v neZivotnim pojisténi je uvedeno bez pojistného postoupeného ostatnim ¢lendm CAP. insurance are reduced by premiums ceded to other CAP members. Contractual premiums do not
Smluvni pojistné nezahrnuje zakonné pojisténi odpovédnosti zaméstnavatele za Skodu pfi pracovnim include ex-lege workers’ compensation.

lirazu nebo nemoci z povoldni.



B. Vysledky élendi CAP za rok 2014 — vykazy | Members’ results in 2014 — Statements

2014
A. Pohledavky za upsany zékladni kapital | Subscribed capital unpaid tis. K¢ | CZK ths 22 000 75 333 50 000 29,20 150,67
B. Dlouhodoby nehmotny majetek, z toho: | Intangible fixed assets, of which: tis. K¢ | CZK ths 1851 580 1944 664 2 447 565 95,21 79,45
a) zfizovaci vydaje | formation expenses tis. K& | CZK ths 0 0 35
b) goodwill tis. K¢ | CZK ths 0 0 440 585
C. Finanéni umisténi (investice) | Financial placements (investments) tis. Ké | CZK ths 330454 819 320 161 436 321187 160 103,22 99,68
| Pozemky a stavby (nemovitosti), z toho: |
Land and buildings (real estate), of which: tis. K& | CZK ths 3911251 4019588 3973158 97,30 101,17
a) provozni nemovitosti | Operating land and buildings tis. K& | CZK ths 3373251 3437922 3559 687 98,12 96,58
Il. - Finan¢ni umisténi v podnikatelskych seskupenich |
Financial investments in business groups tis. K¢ | CZK ths 20 126 698 19180194 16 470 876 104,93 116,45
1. Podily v ovlddanych osobdch | Participating interests in affiliated undertakings  tis. K¢ | CZK ths 17 960 934 16 873 907 14792 251 106,44 114,07
2. Dluhové cenné papiry vydané ovladanymi osobami a pdijcky témto osobam |
Debt securities issued by, and loans to, affiliated undertakings tis. K& | CZK ths 1750 064 2001 031 905210 87,46 221,06
3. Podily s podstatnym vlivem | Participating interests with significant influence  tis. K¢ | CZK ths 415700 305 256 343616 136,18 88,84
4. Dluhové cenné papiry vydané osobami, ve kterych ma tcetni jednotka
podstatny vliv, a plijcky t&mto osobdm | Debt securities issued by, and loans to,
undertakings in which the accounting unit has a significant influence tis. K& | CZK ths 0 0 429799
IIl. Jind financni umisténi | Other financial investments tis. K¢ | CZK ths 306 414 715 296 959 420 300 740 569 103,18 98,74
1. Akcie a ostatni cenné papiry s proménlivym vynosem, ostatni podily |
Shares and other variable-yield securities, other interests tis. K¢ | CZK ths 23 411 439 21970 506 19492 031 106,56 112,72
2. Dluhové cenné papiry | Debt securities tis. K¢ I CZK ths 270 058 882 259 655 527 264 609 028 104,01 98,13
3. Finan¢ni umisténi v investicnich sdruZenich |
Financial placements in investment pools tis. K& | CZK ths 0 0 0
5. Ostatni pijcky | Other loans tis. K¢ | CZK ths 4920818 1276 768 295 346 385,41 432,30
6. Depozita u finanCnich instituci | Deposits with financial institutions tis. K& | CZK ths 10 439 541 15336 531 16 086 277 68,07 95,34
7. Ostatni finanCni umisténi | Other financial placements tis. K¢ I CZK ths -2 415 965 -1279912 257 887
IV, Depozita pfi aktivnim zajisténi | Inward reinsurance deposits tis. K& | CZK ths 2155 2234 2 557 96,46 87,37
D. Finanéni umisténi Zivotniho pojisténi, je-li nositelem investicniho rizika
pojistnik | Financial placements for life insurance where the investment
risk is borne by the policyholders tis. K¢ | CZK ths 78 008 036 80623 172 75 815 565 96,76 106,34
E. Dluznici | Debtors tis. K¢ | CZK ths 14 817473 16 120 022 15169 712 91,92 106,26
| Pohledavky z operaci pfimého pojisténi |
Receivables from direct insurance transactions tis. K¢ | CZK ths 6753 597 7804188 8292198 86,54 94,11
1. Pajistnici | Policyholders tis. K¢ | CZK ths 6520 845 7503 667 7994 467 86,90 93,86
2. Pojistovac zprostredkovatelé | Intermediaries tis. K¢ I CZK ths 232752 300 521 297 731 77,45 100,94
Il Pohleddvky z operacf zajiSténi | Receivables from reinsurance transactions tis. K¢ I CZK ths 3287103 3654578 2367939 89,94 154,34
Il Ostatni pohledavky | Other receivables tis. K& | CZK ths 4776773 4661 256 4509 575 102,48 103,36
F. Ostatni aktiva | Other assets tis. K& | CZK ths 6192 796 5811 657 6 409 626 106,56 90,67
| Dlouhodoby hmotny majetek, jiny neZ pozemky a stavby (nemovitosti), a zasoby |
Tangible fixed assets other than land and buildings (real estate), and inventories  tis. K& | CZK ths 816 465 1086 281 1138 061 75,16 95,45
Il. - Hotovost na Uctech u financnich instituci a hotovost v pokladng |
Cash at bank and in hand tis. K¢ I CZK ths 5376108 4724978 5267 071 113,78 89,71
IV.  Jind aktiva | Other assets tis. K¢ | CZK ths 223 398 4494 56,03 8,86
G. Prechodné (icéty aktiv | Temporary accounts of assets tis. Ké | CZK ths 15 654 692 15 060 935 14197 441 103,94 106,08
I. - Nabeéhlé troky a najemné | Accrued interest and rent tis. K¢ | CZK ths 19 408 41 660 49959 46,59 83,39
Il OdloZené pofizovaci naklady na pojistné smlouvy, v tom oddélené: |
Deferred acquisition costs of insurance contracts, of which: tis. K& | CZK ths 10947 473 11403 391 11184 949 96,00 101,95
a) v Zivotnim pojisténi | life insurance tis. K& | CZK ths 7202 952 7837 253 8174 045 91,91 95,88
b) v neZivotnim pojisténi | non-life insurance tis. K& | CZK ths 3744521 3566 138 3010904 105,00 118,44
il Ostatni pfechodné Ucty aktiv, z toho: |
Other temporary accounts of assets, of which: tis. K& | CZK ths 4687 811 3615884 2962 533 129,64 122,05
a) dohadné polozky aktivni | Accrued income tis. K& | CZK ths 1711337 1373317 1315099 124,61 104,43
AKTIVA CELKEM | ASSETS TOTAL tis. KE 1 CZKths 447 001 396 439797 219 435 277 069 101,64 101,04
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Vlastni kapital | Equity
| Zakladni kapitdl, z toho: | Registered capital, of which:
a) zmény zakladniho kapitalu | change in registered capital
Il. Emisni aZio | Share premium
Ill. - Rezervni fond na nové ocenéni | Reserve Fund for new evaluation
IV.  Ostatni kapitdlové fondy | Other capital funds

V. Rezervni fond a ostatni fondy ze zisku | Reserve fund and other funds created
from profit

. Nerozdéleny zisk minulych tcetnich obdobi nebo neuhrazend ztrata minulych
licetnich obdobi | Profit or loss brought forward

VIl Zisk nebo ztrata bézného tcetniho obdobi | Profit or loss for the year
Podiizena pasiva | Subordinated liabilities
Technické rezervy | Technical provisions
a) hrubd vySe | gross amount
b) podil zajistovatelil | reinsurers’ share
1. Rezerva na nezaslouzené pojistné | Provision for unearned premiums
a) hruba vyse | gross amount
b) podil zajistovateld | reinsurers’ share
2. Rezerva pojistného zivotnich pojisténi | Provision for life insurance
a) hrubd vySe | gross amount
b) podil zaji§tovateld | reinsurers’ share
3. Rezerva na pojistnd pinénf | Provision for outstanding claims
a) hruba vyse | gross amount
b) podil zajistovateld | reinsurers’ share
4. Rezerva na prémie a slevy | Provision for bonuses and rebates
a) hrubd vySe | gross amount
b) podil zajistovateld | reinsurers’ share
5. Vyrovndvaci rezerva | Equalization provision

6. Rezerva na spinéni zavazk(l z pouité technické Uirokové miry a ostatnich
pocetnich parametr( | Provision for liabilities arising from the technical interest
rate applied and from other calculation parameters

7. Rezerva pojistného nezivotnich pojisténi | Provision for non-life insurance premiums
a) hruba vyse | gross amount
b) podil zajistovateld | reinsurers’ share
8. Rezerva na zavazky Kancelare | Provision for liabilities of the Bureau
9. Ostatni technické rezervy | Other technical provisions
a) hrubd vySe | gross amount
b) podil zajitovateld | reinsurers’ share

Technicka rezerva na Zivotni pojisténi, je-li nositelem investicniho rizika
pojistnik | Technical provision for life insurance where the investment risk
is borne by the policyholders

a) hrubd vyse | gross amount
Rezervy | Provisions

1. Rezerva na dlichody a podobné zavazky | Provision for pensions and similar
obligations

2. Rezerva na dang | Provision for taxation

3. Ostatni rezervy | Other provisions

Depozita pii pasivnim zaji$téni | Outward reinsurance deposits
Véfitelé | Creditors

| Zavazky z operaci pfimého pojisténi | Liabilities arising from direct insurance
transactions

Il Zavazky z operaci zajisténi | Liabilities arising from reinsurance transactions
IV Z&vazky vici finanénim institucim | Payables to financial institutions

=

tis. K¢ | CZK ths
tis. K¢ | CZK ths
tis. K¢ | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

tis. KE | CZK ths

tis. K& | CZK ths
tis. K¢ | CZK ths
tis. K€ | CZK ths
tis. K¢ | CZK ths
tis. KE | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K¢ | CZK ths
tis. K& 1 CZK ths
tis. KE I CZK ths
tis. KE | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K¢ | CZK ths
tis. K& 1 CZK ths
tis. KE I CZK ths
tis. KE | CZK ths

tis. K& | CZK ths
tis. KE | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K¢ | CZK ths
tis. K& 1 CZK ths
tis. KE | CZK ths

tis. K¢ | CZK ths
tis. K& | CZK ths
tis. K¢ | CZK ths

tis. K¢ | CZK ths
tis. KE | CZK ths
tis. K¢ | CZK ths
tis. K¢ | CZK ths
tis. K¢ | CZK ths

tis. K¢ | CZK ths
tis. K¢ | CZK ths
tis. K¢ | CZK ths

2014

71 883 920
20 979 554
43000
1998 946
0

10 490 257

9 747 860

16 620 030
12 047 273
557 001
256 885 460
287 714 526
30 829 066
16 533 762
21555 511
5021749
185291 948
187159 067
1867119
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67 366 673
23 660 342
3192 345
3391 056
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559125

3904 237
463 966
464 579
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3225288
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8 458

0

78 012 622
78 012 622
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53 606
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349 625
8309 092
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6425 890
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0
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9189 441

17 166 266
11 847 945
557 001

252 827 233
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185 287 455
847169

43 268 866
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2811683
3004 316
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426 059
426 623

564
3674049
20014
20014

0
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1185285

22353
797 691
3656 241

6651 268
22 384715

9392 098
6124610
960 066

68 996 549
20 568 234
40 000
2398 241
0

7467 677

8625 008

17 415948
12 521 441
556 982
253 629 962
280 559 651
26 929 689
15505 459
20356 171
4850712
182 907 057
183 034 754
127 697
44329 079
65 933 503
21604 424
2579222
2821837
242 615
642 630

2795145
396 035
396 551

516

4361192
114143
114143

0

75818799
75818 799
2339 831

10419
1726 700
602 712
6 050 889
21175113

9683914
5456 734
32160

104,99
100,32
15,65
80,32

152,83

106,08

96,82
101,68
100,00
101,61
101,72
102,72
104,62
103,29

99,12
100,46
101,01
220,40
101,01
100,42

99,36
113,54
112,87
103,16

92,81

219,31
108,90
108,90
108,69
87,79
42,26
42,26

96,76
96,76
131,63

239,82
145,04

95,72
124,92
100,84

100,73
104,92
0,05

99,24
101,68
687,05
103,78

91,91

106,54

98,57
94,62
100,00
99,68
100,81
111,45
101,92
102,52
104,44
100,84
101,23
663,42
97,61
101,74
110,22
109,01
106,47
79,40
93,75

63,69
107,58
107,58
109,30

84,24

17,53

17,563

106,34
106,34
50,66

214,54
46,20
60,60

109,92

105,71

96,99
112,24
2985,28



2014

V. Ostatni zdvazky, z toho: | Other liabilities, of which: tis. K¢ | CZK ths 6686 049 5907 941 6002 305 113,17 98,43
a) dalové zavazky a zavazky ze socidiniho zabezpeceni |
Tax liabilities and liabilities arising from social security tis. K& | CZK ths 850 666 652 413 783 835 130,39 83,23
VI. Garanéni fond Kancelare | The Bureau’s Guarantee Fund tis. K¢ | CZK ths 1344120 1352 061 987 166 99,41 136,96
H. Prechodné uéty pasiv | Temporary accounts of liabilities tis. K¢ | CZK ths 7220 206 7096 578 6708 944 101,74 105,78
I Vydaje pfistich obdobi a vynosy pristich obdobi | Accruals and deferred income tis. K¢ | CZK ths 1456 890 1533 627 1616117 95,00 94,90
Il Ostatni pfechodné Ucty pasiv, z toho: | Other temporary accounts of liabilities,
of which: tis. K¢ | CZK ths 5763316 5562 951 5092 827 103,60 109,23
a) dohadné polozky pasivni | Accrued liabilities tis. K& | CZK ths 5716 931 5508 796 5043810 103,78 109,22
PASIVA CELKEM | LIABILITIES TOTAL tis. KE I CZKths 447 001 396 439797 219 435 277 069 101,64 101,04
2014
1. Zaslouzené pojistné, ocisténé od zajisténi: |
Earned premiums, net of reinsurance: tis. Ké | CZK ths 53 947 599 51 798 265 52 130 005 104,15 99,36
a) predepsané hrubé pojistné | gross premiums written tis. K& | CZK ths 78 203 030 76745614 76 634 088 101,90 100,15
b) pojistné postoupené zajistovatellim (-) | outward reinsurance premiums (-) tis. K& | CZK ths 23523639 23966 916 24 070 683 98,15 99,57
¢) zména stavu hrubgé vyse rezervy na nezaslouzené pojistné (+/-) |
change in the gross provision for unearned premiums (+/-) tis. K& | CZK ths 846 945 1094 786 203 427 77,36 538,17
d) zména stavu rezervy na nezaslouzené pojistné, podil zajistovatelli (+/-) |
change in the provision for unearned premiums, reinsurers’ share (+/-) tis. K¢ I CZK ths 115153 114 353 -229 973 100,70
2. Prevedené vynosy z finanéniho umisténi (investic) z Netechnického uétu |
Allocated investment return transferred from the nontechnical account tis. K¢ | CZK ths 3142 805 3221112 3683 636 97,57 87,44
3. Ostatni technické vynosy, oéisténé od zajisténi | Other technical income,
net of reinsurance tis. K¢ | CZK ths 2018 802 2583 382 2 816 292 78,15 91,73
4, Naklady na pojistna pinéni, ociSténé od zajisténi: |
Claims incurred, net of reinsurance: tis. K¢ | CZK ths 28713471 29 289 585 28 821 711 98,03 101,62
a) ndklady na pojistna pinéni: | claims paid: tis. K& | CZK ths 29 236 509 30376933 29 106 051 96,25 104,37
aa) hrubd vyse | gross amount tis. K¢ | CZK ths 40519 931 44 581 968 39108 557 90,89 114,00
ab) podil zajistovateld | reinsurers’ share tis. K& | CZK ths 11283 422 14 205 035 10 002 506 79,43 142,01
b) zména stavu rezervy na pojistnd pinéni (+/-): |
change in the provision for claims (+/-): tis. K& | CZK ths -523 038 -1087 348 -284 340
ba) hrubd vyse | gross amount tis. K& | CZK ths -719798 712 665 -405 792
bb) podil zajistovatell | reinsurers’ share tis. K& | CZK ths -196 760 1800013 -121 452
5. Zmény stavu ostatnich technickych rezerv, o¢isténé od zajisténi (+/-) |
Change in other technical provisions, net of reinsurance (+/-) tis. Ké | CZK ths -465 209 -660 357 -615 841
6. Prémie a slevy, ocisténé od zajisténi |
Bonuses and rebates, net of reinsurance tis. Ké | CZK ths 1280717 1190 597 1400517 107,57 85,01
7. Cista vySe provoznich nakladii: | Net operating expenses: tis. K¢ | CZK ths 16 787 981 15 975 972 16 050 840 105,08 99,53
a) porizovaci naklady na pojistné smlouvy | acquisition costs of insurance contracts tis. K¢ | CZK ths 13737982 13609 117 13798 927 100,95 98,62
b) zména stavu ¢asové rozlisenych pofizovacich nékladd (+/-) |
change in deferred acquisition costs of insurance contracts (+/-) tis. K& | CZK ths -181 280 -714 303 -295 977
¢) spravni rezie | administrative expenses tis. K& | CZK ths 8307 658 8113917 8230 335 102,39 98,59
d) provize od zajiStovatelli a podily na ziscich (-) |
reinsurance commissions and profit participation (-) tis. K& | CZK ths 5076 379 5032 759 5682 445 100,87 88,57
8. Ostatni technické naklady, ocisténé od zajisténi |
Other technical charges, net of reinsurance tis. Ké | CZK ths 4 569 766 4649 278 4983 504 98,29 93,29
9. Zména stavu vyrovnavaci rezervy (+/-) |
Change in the equalization provision (+/-) tis. K¢ | CZK ths -43 325 -40 180 -276 875
10. Mezisoucet, ziistatek (vysledek) Technického tiétu k nezivotnimu pojisténi |
Sub-total balance on the technical account for nonlife insurance business tis. K¢ | CZK ths 8 265 805 7197 864 8266 077 114,84 87,08
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Zaslouzené pojistné, ociSténé od zajisténi: |

Earned premiums, net of reinsurance:

a) predepsané hrubgé pojistné | gross premiums written

b) pojistné postoupené zajistovatellim (-) | outward reinsurance premiums (-)

¢) zména rezervy na nezaslouzené pojistng, oGisténé od zajistovatelli (+/-) |
change in the provision for unearned premiums, net of reinsurance (+/-)

Vynosy z finanéniho umisténi (investic): | Investment income:

a) vynosy z podilli se zviastnim uvedenim téch, které pochazeji z ovladanych osob |
income from participating interests, with separate indication of that derived
from affiliated undertakings

b) vynosy z ostatniho financniho umisténi (investic), se zviastnim uvedenim téch,
které pochézeji z ovladanych osob, v tom: | income from other investments,
with separate indication of that derived from affiliated undertakings, in which:

ba) vynosy z pozemkii a staveb nemovitosti | income from land and buildings
(real estate)

bb) vynosy z ostatnich investic | income from other investments

¢) zmény hodnoty finanéniho umisténi (investic) | value re-adjustments on investments
d) vynosy z realizace finanéniho umisténi (investic) | gains on the realization of investments

Piirlistky hodnoty finanéniho umisténi (investic) |
Unrealized gains on investments
Ostatni technické vynosy, o¢iSténé od zajisténi |
Other technical income, net of reinsurance
Naklady na pojistna pInéni, o¢isténé od zajisténi: |
Claims incurred, net of reinsurance:
a) néklady na pojistnd pinéni: | claims paid:
aa) hrubd vyse | gross amount
ab) podil zajistovateldl | reinsurers’ share
b) zména stavu rezervy na pojistnd pinéni (+/-): | change in the provision for claims (+/-
ba) hrubd vySe | gross amount
bb) podil zajistovatell | reinsurers’ share

Zména stavu ostatnich technickych rezerv, o¢isténa od zajisténi (+/-): |
Change in other technical provisions, net of reinsurance (+/-):

a) rezervy v Zivotnim pojisténi: | life insurance provision:
aa) zména stavu hrubé vyse | change in the gross amount
ab) podil zajistovateld | reinsurers’ share

b) ostatni technické rezervy, o¢isténé od zajisténi | other technical provisions,
net of reinsurance

Prémie a slevy, oci§téné od zajisténi | Bonuses and rebates, net of reinsurance
Gista vyse provoznich nakladi: | Net operating expenses:
a) porizovaci ndklady na pojistné smlouvy | acquisition costs of insurance contracts

b) zména stavu Casové rozlisenych pofizovacich nékladd (+/-) |
change in deferred acquisition costs of insurance contracts (+/-)

¢) spravni reZie | administrative expenses
d) provize od zajistovatelli a podily na ziscich |
reinsurance commissions and profit participation
Naklady na finanéni umisténi (investice): | Investment charges:
a) naklady na spravu finanéniho umisténi (investic), véetné droka |
investment management charges, including interest
b) zména hodnoty finanéniho umisténi (investic) | value adjustments on investments
c) ndklady spojené s realizaci financniho umisténi (investic) |
losses on the realization of investments
Ubytky hodnoty finanéniho umisténi (investic) |
Unrealized losses on investments
Ostatni technické naklady, oéisténé od zajisténi |
Other technical charges, net of reinsurance
Prevod vynosii z finanéniho umisténi (investic) na Netechnicky ucet |
Allocated investment return transferred to the nontechnical account
Mezisoucet, ziistatek (vysledek) Technického tiétu k Zivotnimu pojisténi |
Sub-total, balance on the technical account - life insurance business

tis. K¢ | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

tis. KC | CZK ths
tis. K& | CZK ths

tis. K¢ I CZK ths

tis. K¢ | CZK ths

tis. K& 1 CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

tis. K¢ | CZK ths

tis. K¢ | CZK ths

tis. K¢ | CZK ths
tis. K& | CZK ths
tis. K& 1 CZK ths
tis. K¢ | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

tis. K¢ | CZK ths
tis. K& | CZK ths
tis. K¢ | CZK ths
tis. K¢ | CZK ths

tis. K& | CZK ths
tis. K¢ | CZK ths
tis. K¢ | CZK ths
tis. KE | CZK ths

tis. K¢ | CZK ths
tis. K¢ I CZK ths

tis. KE | CZK ths
tis. K& | CZK ths

tis. K¢ | CZK ths
tis. K¢ | CZK ths

tis. K& | CZK ths

tis. K¢ | CZK ths

tis. K¢ | CZK ths

tis. K¢ | CZK ths

tis. K& | CZK ths
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746 777
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1011951
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1659017
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612912
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11536 592
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1405 098
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313,54
121,70
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40,42
63,16
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78,90
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77,58
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99,01
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10.

11,
12,
13.
14
15.

16.

Vysledek Technického tétu k nezivotnimu pojisténi |
Balance on the technical account — non-life insurance business

Vysledek Technického tic¢tu k Zivotnimu pojisténi |
Balance on the technical account - life insurance business

Vynosy z finanéniho umisténi (investic): | Investment income:

a) vynosy z podilli se zvlatnim uvedenim téch, které pochézeji z ovladanych osob |
income from participating interests, with a separate indication of that derived from
affiliated undertakings

b) vynosy z ostatniho financniho umisténi (investic), se zviastnim uvedenim téch,
které pochdzeji z ovladanych osob, v tom: | income from other investments, with
a separate indication of that derived from affiliated undertakings, in which:

ba) vynosy z pozemkil a staveb (nemovitosti) |
income from land and buildings (real estate)

bb) vynosy z ostatnich investic | income from other investments

¢) zmény hodnoty finanéniho umisténi (investic), z toho: |
value re-adjustments on investments, of which:

c1) prirdstky hodnoty finan¢niho umisténi | unrealized gains on investments

d) vynosy z realizace finanéniho umisténi (investic) |
gains on the realization of investments

Prevedené vynosy finanéniho umisténi (investic) z Technického uétu
k Zivotnimu pojisténi | Allocated investment return transferred from the life
insurance technical account

Naklady na finanéni umisténi (investice): | Investment charges:

a) naklady na spravu finan¢niho umisténi (investic), véetné troka |
investment management charges, including interest

b) zména hodnoty financ¢niho umisténi (investic), z toho: |
value adjustments on investment, of which:

b1) Ubytky hodnoty finanéniho umisténi | unrealized losses on investments

¢) néklady spojené s realizaci finanéniho umisténi (investic) |
losses on the realization of investments

Prevod vynosti z finanéniho umisténi (investic) na Technicky téet
k nezivotnimu pojisténi | Allocated investments return transferred
to the non-life insurance technical account

Ostatni vynosy | Other income
Ostatni naklady | Other charges
Daii z pfijmii z béZné Ginnosti | Tax on profit or loss on ordinary activities

Zisk nebo ztrata z bézné cinnosti po zdanéni |
Profit or loss on ordinary activities after tax

Mimoradné vynosy | Extraordinary income

Mimoradné naklady | Extraordinary charges

Mimoradny zisk nebo ztrata | Extraordinary profit or loss

Daii z pfijmii z mimofadné innosti | Tax on extraordinary profit or loss

Ostatni dané neuvedené v predchazejicich polozkach |
Other taxes not shown under the preceding items

Zisk nebo ztrata za ucetni obdobi | Profit/loss for the year

tis. K¢ | CZK ths

tis. K¢ | CZK ths

tis. K& | CZK ths

tis. K¢ | CZK ths

tis. K¢ | CZK ths

tis. K& | CZK ths
tis. K¢ I CZK ths

tis. K¢ | CZK ths
tis. KC | CZK ths

tis. K¢ | CZK ths

tis. K¢ | CZK ths
tis. K¢ | CZK ths

tis. K¢ | CZK ths

tis. K¢ | CZK ths
tis. K& | CZK ths

tis. KC | CZK ths

tis. K¢ | CZK ths
tis. K¢ | CZK ths
tis. K& 1 CZK ths
tis. K¢ 1 CZK ths

tis. K¢ | CZK ths
tis. K¢ | CZK ths
tis. K¢ | CZK ths
tis. K¢ | CZK ths
tis. K¢ | CZK ths

tis. K¢ | CZK ths
tis. K¢ | CZK ths

2014

8 265 805

5 464 960

8344728

767 674

819 582

102 083
717 499

1577154
68 665

5180318

1011951
5863 185

188 536

494 626
22 850

5180023

3142 805
970 321
729 206

2373174

11 949 395
107 910
1461

106 449

0

8 567
12 047 277

7197 864

6399717

7 880 945

778 985

848 943

101716
747 227

1668 569
35027

4584 448

642 204
5379102

247194

686 414
40 277

4 445 494

3221112
1419 406

875 965
2351 821

11712136
151 231
3232

147 999

0

12192
11 847 943

8266 077

6703115

8059 963

530 055

1157 870

116 205
1041 665

1431662
64 454

4940 376

1321 095
5238 817

212 405

398 882
17 444

4627 530

3683 636
1011921
1021378
2812398

12 605 942
-29513

48 820

-78 333

-6 234

12 394
12521 449

114,84
85,39
105,88

98,55

96,54

100,36
96,02

94,52
196,03

113,00

157,57
109,00

76,27

72,06
56,73

116,52

97,57
68,36
83,25
100,91

102,03
71,35
45,20
71,93

70,27
101,68

87,08
95,47
97,78

146,96

73,32

87,53
7,73

116,55
54,34

92,80

48,61

102,68

116,38

172,08
230,89

96,07
87,44
140,27

85,76
83,62

92,91

98,37
94,62
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C.1 Pfedepsané smluvni pojistné dle metodiky CAP | Contractual Premiums Written according to GAP Methodology

10
11
12

14
15

16
17
18
19

20

21
22

23
24
25
26

27
28
29

30
31
32
33
34

35
36

37

Predepsané smiuvni pojistné die metodiky CAP celkem |
Total contractual premiums written according to CAP Methodology

Preshrani¢ni sluzby formou pobocky &i v ramci svobody poskytovani sluzeb celkem |

Cross-border services provided by a branch or within the freedom to provide services

Predepsané smiuvni pojistné dle metodiky CAP v neZivotnim pojistént celkem |

Total contractual premiums written according to GAP Methodology in non-life insurance

v tom: | in which:
Pajisténi Urazu | Accident insurance

Pajisténi nemoci (soukromé zdravotni pojistént) |
Sickness insurance (private health insurance)

Havarijni pojisténi pozemnich vozidel kromé kolejovych |
Motor hull insurance except rolling stock

Havarijni pojisténi kolejovych vozidel | Rail damage insurance
Havarijni pojiStént letadel | Aircraft hull insurance
Havarijni pojisténi némofnich a ficnich plavidel | River and sea hull insurance
Pojisténi prepravovaného nakladu | Transport freight insurance
Pojisténi majetku podle odvétvi 8 | Property insurance under class 8
z toho: | of which:
obcanskd pojisténi | individuals
z toho: | of which:
pojisténi pozaru | fire insurance
podnikatelské pojisténi | industry and business

z toho: | of which:
pojisténi pozaru | fire insurance
pojisténi zvirat a ndkaz | livestock and epidemic insurance
pojisténi plodin a lest | crops and forest insurance
Pojisténi majetku podle odvétvi 9 | Property insurance under class 9
z toho: | of which:
obcanskd pojisténi | individuals
z toho: | of which:
pojisténi krddeze | theft insurance
podnikatelska pojisténi | industry and business

z toho: | of which:
pojisténi krddeze | theft insurance

pojisténi zvitat a nakaz | livestock and epidemic insurance
pojisténi plodin a lest | crops and forest insurance
Pojisténi odpovédnosti podle odvétvi 10 | Liability insurance under class 10

Z toho: pojisténi odpovédnosti podle zakona ¢. 168/1999 Sb. |
of which: insurance pursuant to Act No. 168/1999 Coll.

Pojisténi odpovédnosti z provozu letadel | Aircraft liability insurance
Pojisténi odpovédnosti z provozu lodi | Marine liability insurance

VSeobecné smluvni pojisténi odpovédnosti za Skodu |
General contractual liability insurance

Z toho: podnikatelské pojisténi | of which: industrial and business insurance
Pojisténi Gvérdl | Credit insurance

Pojisténi zaruky (kauce) | Suretyship insurance (guarantee deposits)
Pojisténi riiznych finanénich ztrat | Insurance against various financial losses

Z toho: pojisténi ztrat zplisobenych prerusenim provozu |
of which: insurance against losses caused by business interruption

Pojisténi pravni ochrany | Legal expenses insurance

Pojisténi pomoci osobdm v nouzi béhem cestovani nebo pobytu mimo misto
jejich trvalého bydlisté | Assistance insurance for persons in emergencies
during travel or while away from their permanent residence

Aktivni zajisténi | Inward insurance
Preshrani¢ni sluzby formou pobocky ¢i v rdmci svobody poskytovani sluzeb |

Cross-border services provided by a branch or within the freedom to provide services

tis. K¢ | CZK ths

tis. K¢ | CZK ths

tis. K& | CZK ths

tis. K¢ | CZK ths

tis. KE I CZK ths

tis. KE | CZK ths
tis. KE | CZK ths
tis. K& 1 CZK ths
tis. K¢ | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

tis. K¢ | CZK ths

tis. K¢ | CZK ths
tis. KE | CZK ths

tis. K¢ | CZK ths
tis. KC | CZK ths
tis. K¢ | CZK ths
tis. K¢ | CZK ths

tis. K¢ | CZK ths

tis. K¢ | CZK ths
tis. K¢ | CZK ths

tis. K¢ | CZK ths
tis. K¢ | CZK ths
tis. K¢ | CZK ths
tis. K¢ | CZK ths

tis. K& | CZK ths
tis. K& | CZK ths
tis. K¢ | CZK ths

tis. K& | CZK ths
tis. K& | CZK ths
tis. K€ | CZK ths
tis. K& | CZK ths
tis. K¢ | CZK ths

tis. KE I CZK ths

tis. K¢ | CZK ths

tis. K¢ | CZK ths

tis. K€ | CZK ths

tis. K¢ | CZK ths

2014

115371175

4953 655

69169 776

2084 640

2265 883

14277970
12145

84 422
13319
341731
10 962 099

4315931

1234 885
6646 168

3063 726
8809
159 288
8661927

3563 774

1619992
5098 153

927 725
215034
757 904
20327172

20 049 951
71053
9100

6044 239
4288 445
23718
164 883
1950 671

493 785

344 967

1967 948

1867 943

3621800

114 320 005

3757 689

67 830 062

2180222

2446 168

14236 804
7311

93 043
14945
288 693
10 666 221

3951671

1217 368
6714 550

3136 004
8909
149150
8701418

3569 184

1587478
5132234

945 323
222 664
803 022
19446 014

19 158 799
77297
8651

5824 964
4165 056
26 229
142 625
1844 462

486 746

336 357

1888972

1939 575

2492 398

113999 777

1703932

67 697 044

2233 581

2562 819

14 248 575
6249
135274
14677
287138
10 856 367

4036 182

1176 007
6820 185

2929174
3790
226 864
8332323

3200 744

1450 004
5131579

938 655
225783
726912
19470 958

19 193 656
63194
8589

5682 976
4158 533
26 563
134 684
1785473

470105

316 685

1942 365

1991672

530948

100,92

131,83

101,98

95,62

92,63

100,29
166,12
90,73
89,12
118,37
102,77

109,22

101,44
98,98

97,70
98,88
106,80
99,55

99,85

102,05
99,34

98,14
96,57
94,38
104,53

104,65
91,92
105,19

103,76
102,96

90,43
115,61
105,76

101,45
102,56
104,18

96,31

145,31

100,28

220,53

100,20

97,61

95,45

99,92
116,99
68,78
101,83
100,54
98,25

97,91

103,52
98,45

107,06
235,07

65,74
104,43

111,561

109,48
100,01

100,71
98,62
110,47
99,87

99,82
122,32
100,72

102,50
100,16

98,74
105,90
103,30

103,54
106,21
97,25

97,38

469,42



Radek  Ukazatel Jedn. 2013 2012 14/13 13/12
Line Indicator Units
39 Predepsané smiuvni pojistné dle metodiky CAP v Zivotnim pojisténi celkem |
Total contractual premiums written according to GAP Methodology in life insurance tis. K& | CZK ths 46 201 399 46 489 943 46 302 733 99,38 100,40
40 v tom: | in which:
béZné placené | current premiums tis. K& | CZK ths 43 624 637 43890 182 43 587 600 99,39 100,69
4 jednordzové placené | single premium tis. K& | CZK ths 2576 762 2599 761 2715133 99,12 95,75
42 z toho: | of which:
jednorazové placené spojené s existujici bézné placenou smlouvou
(pfedpldceni, mim.pojistné. ..) | single premium insurance tied with the
existing contract paid on a current basis (prepaid, extraordinary premiums...) tis. K¢ | CZK ths 667 327 756 190 713 456 88,25 105,99
43 samostatné jednordzové placené celkem (v&. ndvratného vkladu) |
total separately paid single premium insurance (incl. returnable deposit) tis. K¢ | CZK ths 1909 435 1843571 2001677 103,57 92,10
44 v tom: | in which:
Pojisténi pro pfipad doZiti nebo smrti nebo doziti |
Insurance on survival or survival/death tis. K¢ | CZK ths 8702 231 10197 398 11367 213 85,34 89,71
45 Pojisténi pro pfipad smrti | Insurance on death tis. K& | CZK ths 2286228 2197 303 2008 921 104,05 109,38
46 Svatebni pojisténi nebo pojisténi prostredkl na vyzivu déti |
Marriage insurance, birth insurance tis. K& | CZK ths 992 146 1180130 1410603 84,07 83,66
47 Diichodové pojisténi | Pension insurance tis. K& | CZK ths 1457 256 1607 691 1685 664 90,64 95,37
48 Pojisténi spojené s investicnim fondem celkem — netykajici se déti |
Total unit-linked insurance — excluding children tis. K¢ | CZK ths 21448125 20 481 389 19 849 363 104,72 103,18
49 Pojisténi spojené s investicnim fondem celkem — tykajici se déti |
Total unit-linked insurance — children tis. KC | CZK ths 680 958 650916 488 694 104,62 133,19
50 Kapitdlové ¢innosti | Capital operations tis. K& | CZK ths 13129 11 537 11639 113,80 99,12
51 Doplrikova pojisténi | Supplementary insurance tis. K& | CZK ths 10621 326 10 163 579 9480 636 104,50 107,20
52 v tom: | in which:
pojisténi Urazu | accident insurance tis. K¢ | CZK ths 9240 443 8783071 8352744 105,21 105,15
53 pojisténi nemoci | sickness insurance tis. K& | CZK ths 1380883 1380508 1127 892 100,03 122,40
54 Preshrani¢ni sluzby formou pobocky €i v rdmci svobody poskytovani sluzeb |
Cross-border services provided by a branch or within the freedom to provide services tis. K& | CZK ths 1331855 1265 291 1172984 105,26 107,87
C.2 Piedepsané pojistné v zakonném pojisténi | Premiums Written in ex-lege insurance
Rédek  Ukazatel Jedn. 2013 2012 14/13 13/12
Line Indicator Units
1 Zakonné pojisténi odpovédnosti zaméstnavatele | Ex-lege workmen’s compensation tis. K¢ | CZK ths 6481 856 6423 804 6 408 094 100,90 100,25
D. Obchodni produkce v Zivotnim pojisténi | New business - life insurance
Radek  Ukazatel Jedn. 2013 2012 14/13 13/12
Line Indicator Units
1 Obchodni produkce — pojistné z novych smluv celkem |
New business — total premiums from new contracts tis. K¢ | CZK ths 29 852 255 29 222 820 31722635 102,15 92,12
2 v tom: | in which:
bézné placené | current premiums tis. K& | CZK ths 6 645 631 7238 906 8415586 91,80 86,02
3 jednorazové placené celkem | total single premium tis. K& | CZK ths 23206 624 21983914 23307 049 105,56 94,32
4 z toho: | of which:
jednorazové placené spojené s existujici bézné placenou smlouvou |
single premium insurance tied with the existing contract paid
on a current basis tis. K& | CZK ths 5619 467 5945 307 5619 439 94,52 105,80
5 samostatné jednordzové placené celkem (v¢. ndvratného vkladuy |
total separately paid single premium insurance (incl. returnable deposit) tis. K¢ | CZK ths 17 587 157 16 038 607 17 687 610 109,66 90,68
6 Obchodni produkce — nové smlouvy celkem | New business — total new contracts ks | pc 800 815 867 863 969 976 92,27 89,47
7 v tom: | in which:
béZné placené | current premiums ks | pc 748614 809 550 891 645 92,47 90,79
8 samostatné jednordzové placené celkem (vé. ndvratného vkladu) |
total separately paid single premium insurance (incl. returnable deposit) ks I pc 52 201 58313 78 331 89,52 74,44
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E. Piehled o vyvoji vybranych typii pojisténi | Overview of selected types of insurance

E.1 Pojisténi pro pripad doziti a pro pfipad smrti nebo doziti | Insurance on survival or survival/death

Radek  Ukazatel Jedn. 2013 2012 14/13 13/12
Line Indicator Units

1 Predepsané pojistné dle metodiky CAP |

Premiums written according to CAP Methodology tis. K¢ | CZK ths 8702231 10197 398 11367 213 85,34 89,71
2 z toho: jednordzové placené | of which: single premium tis. K& | CZK ths 946 357 1147 653 815697 82,46 140,70
3 Vlyplacené pojistné pinéni | Claims paid tis. K& | CZK ths 23422 372 20350 071 19 251 452 115,10 105,71
4 Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12. |

Portfolio premiums under policies in effect as at 31 December tis. K¢ | CZK ths 10598 136 12 048 842 13 409 998 87,96 89,85
5 Kmeny — pocet pojistnych smiuv s danym pojisténim k 31.12. 1

Portfolio — number of policies as at 31 December ks | pc 1461 346 1723 366 1975 358 84,80 87,24
6 z toho: béZné placené smlouvy | of which: current premiums ks | pc 1346 959 1598 957 1846 722 84,24 86,58
7 Pocet vyfizenych pojistnych uddlosti | Claims settled ks | pc 304 090 289 453 319218 105,06 90,68
8 Pocet nevyfizenych pojistnych uddlosti | Claims outstanding ks | pc 11180 10814 9981 103,38 108,35

E.2 Pojisténi pro pripad smrti | Insurance on death

Radek  Ukazatel Jedn. 2013 2012 14/13 13/12
Line Indicator Units

1 Predepsané pojistné dle metodiky CAP |

Premiums written according to CAP Methodology tis. K¢ | CZK ths 2286228 2197 303 2008 921 104,05 109,38
2 z toho: jednordzové placené | of which: single premium tis. K& 1 CZK ths 65953 84 829 68 162 71,75 124,45
3 Viyplacené pojistné pinéni | Claims paid tis. K& | CZK ths 993 249 822730 866 654 120,73 94,93
4 Kmenové pojistné z daného pojisténi ze smluv platnych k 31.12. 1

Portfolio premiums under policies in effect as at 31 December tis. K¢ | CZK ths 1669 535 1559992 1697 944 107,02 91,88
5 Kmeny — podet pojistnych smiuv s danym pojisténim k 31. 12. |

Portfolio — number of policies as at 31 December ks | pc 918 530 965 408 951 217 95,14 101,49
6 z toho: béZné placené smlouvy | of which: current premiums ks I pc 907 748 953 064 929 099 95,25 102,58
7 Pocet vyfizenych pojistnych uddlosti | Claims settled ks | pc 17939 10 489 8373 171,03 125,27
8 Pocet nevyfizenych pojistnych uddlosti | Claims outstanding ks | pc 10614 2490 2351 426,27 105,91

E.3 Svatebni pojisténi nebo pojisténi prostiedkii na vyZivu déti | Marriage insurance or birth insurance

Radek  Ukazatel Jedn. 2013 2012 14/13 13/12
Line Indicator Units

1 Predepsané pojistné dle metodiky CAP |

Premiums written according to CAP Methodology tis. K& | CZK ths 992 146 1180130 1410603 84,07 83,66
2 7 toho: jednorazové placené | of which: single premium tis. K& | CZK ths 774 1270 994 60,94 127,77
3 Viyplacené pojistné pinéni | Claims paid tis. K& | CZK ths 1869 009 2485525 2702789 75,20 91,96
4 Kmenové pojistné z daného pojisténi ze smiuv platnych k 31. 12. |

Portfolio premiums under policies in effect as at 31 December tis. K& | CZK ths 1035667 1201617 1438012 86,19 83,56
5 Kmeny — podet pojistnych smiuv s danym pojisténim k 31. 12. |

Portfolio — number of policies as at 31 December ks | pc 216 894 259 113 326 449 83,71 79,37
6 7 toho: béZné placené smiouvy | of which: current premiums ks | pc 210 669 252 546 319713 83,42 78,99
7 PoCet vyfizenych pojistnych uddlosti | Claims settled ks | pc 41931 62 836 78595 66,73 79,95

8 Pocet nevyfizenych pojistnych uddlosti | Claims outstanding ks | pc 1452 2264 3866 64,13 58,56



E.4 Dichodové pojisténi | Pension insurance

Radek
Line

1

E.5 Pojisténi spojené s investiénim fondem | Unit-linked insurance

Rédek
Line

1

Ukazatel
Indicator

Predepsané pojistné dle metodiky CAP |

Premiums written according to CAP Methodology

z toho: jednorazové placené | of which: single premium
Vlyplacené pojistné pinéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31.12. 1
Portfolio premiums under policies in effect as at 31 December

Kmeny — pocet pojistnych smiuv s danym pojisténim k 31, 12. |
Portfolio — number of policies as at 31 December

7 toho: béZné placené smlouvy | of which: current premiums
Pocet vyfizenych pojistnych uddlosti | Claims settled
Pocet nevyiizenych pojistnych udalosti | Claims outstanding

Ukazatel
Indicator

Predepsané pojistné dle metodiky CAP |

Premiums written according to CAP Methodology

7 toho: jednordzové placené | of which: single premium
Vlyplacené pojistné pinéni | Claims paid

Kmenové pojistné z daného pojisténi ze smiuv platnych k 31.12. |
Portfolio premiums under policies in effect as at 31 December

Kmeny — pocet pojistnych smluv s danym pojisténim k 31, 12. |
Portfolio — number of policies as at 31 December

7 toho: béZné placené smlouvy | of which: current premiums
Pocet vyfizenych pojistnych uddlosti | Claims settled
Pocet nevyrizenych pojistnych uddlosti | Claims outstanding

E.6 Kapitalové ¢innosti | Capital operations

Réadek
Line

1

E.7 Dopliikova pojisténi k Zivotnimu pojisténi | Supplementary insurance to life insurance

Rédek
Line

1

Ukazatel
Indicator

Predepsané pojistné dle metodiky CAP |

Premiums written according to CAP Methodology

z toho: jednorézové placené | of which: single premium
Vyplacené pojistné pinén | Claims paid

Kmenové pojistné z daného pojisténi ze smiuv platnych k 31. 12. |
Portfolio premiums under policies in effect as at 31 December

Kmeny — pocet pojistnych smiuv s danym pojisténim k 31. 12. |
Portfolio — number of policies as at 31 December

z toho: béZné placené smlouvy | of which: current premiums
Pocet vyfizenych pojistnych uddlosti | Claims settled
Pocet nevyizenych pojistnych udalosti | Claims outstanding

Ukazatel
Indicator

Predepsané pojistné dle metodiky CAP |

Premiums written according to CAP Methodology

z toho: jednorazoveé placené | of which: single premium
Viyplacené pojistné pinéni | Claims paid

Kmenové pojistné z daného pojisténi ze smiuv platnych k 31.12. |
Portfolio premiums under policies in effect as at 31 December

Podet vyrizenych pojistnych uddlosti | Claims settled
Podet nevyiizenych pojistnych udalosti | Claims outstanding

Jedn.
Units

tis. K¢ | CZK ths
tis. K¢ | CZK ths
tis. K¢ | CZK ths

tis. K¢ | CZK ths

ks I pc
ks | pc
ks I pc
ks | pc

Jedn.
Units

tis. K¢ | CZK ths
tis. K& | CZK ths
tis. K¢ | CZK ths

tis. K¢ | CZK ths

ks I pc
ks | pc
ks I pc
ks | pc

Jedn.
Units

tis. K¢ | CZK ths
tis. K¢ | CZK ths
tis. K¢ | CZK ths

tis. K¢ | CZK ths

ks I pc
ks | pc
ks I pc
ks I pc

Jedn.
Units

tis. K¢ | CZK ths
tis. K¢ | CZK ths
tis. K¢ | CZK ths

tis. K¢ | CZK ths
ks I pc
ks I pc

1457 256
5369
1840 841

1282818

213142
208 342
23 966
1628

22129083
1544 373
24 988 357

43 565 893

3167 523
2897 616
555196
14 985

13129
13129
109 337

3173326

126 511
0
13534
1347

10 621 326
807
4377 824

6926 620
435728
66 955

2013

1607 691
18 623
1985 606

1445 541

238789
233 360
29 967
1410

2013

21132 305
1335408
21023219

44 457137

3039813
2751 506
403 514
11297

2013

11537
11537
147 033

3351 146

141797
0
13895
1236

2013

10163579
44
3963 800

6 740 607
419 445
91 841

2012 14/13 13/12

1685 664 90,64 95,37
13835 28,83 134,61
2232165 92,71 88,95
1607 904 88,74 89,90
269910 89,26 88,47
263 771 89,28 88,47
37 580 79,97 79,74
1715 115,46 82,22
2012 14/13 13/12
20 338 057 104,72 103,91
1801 565 115,65 74,12
17 368 597 118,86 121,04
43 484 255 98,00 102,24
3039 845 104,20 100,00
2708 659 105,31 101,58
295905 137,59 136,37
8393 132,65 134,60
2012 14/13 13/12
11639 113,80 99,12
11639 113,80 99,12
185223 74,36 79,38
3487 849 94,69 96,08
158 350 89,22 89,55

0
15623 97,40 88,94
1783 108,98 69,32
2012 14/13 13/12
9480 636 104,50 107,20
3241 182,99 13,61
3376 478 110,45 117,39
6142 604 102,76 109,74
384 804 103,88 109,00
92 536 72,90 99,25
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E.8 Urazové pojisténi | Accident insurance

Radek  Ukazatel Jedn. 2013 2012 14/13 13/12
Line Indicator Units

1 Predepsané pojistné | Premiums written tis. K¢ | CZK ths 2034 052 2117 084 2172 064 96,08 97,47
2 Vlyplacené pojistné pinéni | Claims paid tis. K& | CZK ths 781327 808 672 768917 96,62 105,17
3 Kmenové pojistné z daného pojisténi ze smiuv platnych k 31. 12, |

Portfolio premiums under policies in effect as at 31 December tis. K¢ | CZK ths 1988 960 2040123 2 247 997 97,49 90,75
4 Kmeny — pocet pojistnych smiuv s danym pojisténim k 31.12. 1

Portfolio — number of policies as at 31 December ks | pc 634 474 726 162 768 094 87,37 94,54
5 Podet vyfizenych pojistnych uddlosti | Claims settled ks | pc 116 121 123242 109 041 94,22 113,02
6 Pocet nevyfizenych pojistnych uddlosti | Claims outstanding ks | pc 37018 35228 34 487 105,08 102,15

E.9 Pojisténi domacnosti | Household contents insurance

Radek  Ukazatel Jedn. 2013 2012 14/13 13/12
Line Indicator Units

1 Predepsané pojistné | Premiums written tis. KE | CZK ths 2900 277 2854 454 2768 967 101,61 103,09
2 Vlyplacené pojistné pinéni | Claims paid tis. K¢ | CZK ths 676 943 1051 821 652 942 64,36 161,09
3 Kmenové pojistné z daného pojisténi ze smluv platnych k 31.12. 1

Portfolio premiums under policies in effect as at 31 December tis. K¢ | CZK ths 3163899 3093 092 2979598 102,29 103,81
4 Kmeny — pocet pojistnych smiuv s danym pojisténim k 31.12. 1

Portfolio — number of policies as at 31 December ks | pc 2217790 2194 657 2157 176 101,05 101,74
5 Podet vyfizenych pojistnych uddlosti | Claims settled ks | pc 65 052 73166 63139 88,91 115,88
6 Pocet nevyfizenych pojistnych uddlosti | Claims outstanding ks I pc 14615 15658 12 283 93,34 127,48

E.10 Pojisténi budov a staveb (obyvatel) | Buildings and structures insurance (individuals)

Radek  Ukazatel Jedn. 2013 2012 14/13 13/12
Line Indicator Units

1 Predepsané pojistné | Premiums written tis. K& | CZK ths 4993 488 4840 908 4627 022 103,15 104,62
2 Vlyplacené pojistné pinéni | Claims paid tis. K¢ | CZK ths 1321595 2625697 1515424 50,33 173,26
3 Kmenové pojistné z daného pojisténi ze smluv platnych k 31.12. |

Portfolio premiums under policies in effect as at 31 December tis. K& | CZK ths 5463 909 5275156 5017 206 103,58 105,14
4 Kmeny — pocet pojistnych smiuv s danym pojisténim k 31. 12. |

Portfolio — number of policies as at 31 December ks | pc 2201116 2177179 2130301 101,10 102,20
5 Podet vyfizenych pojistnych uddlosti | Claims settled ks | pc 66616 97 407 79028 68,39 123,26
6 Pocet nevyfizenych pojistnych udalosti | Claims outstanding ks | pc 17 602 20 845 15926 84,44 130,89

E. 11 Pojisténi odpovédnosti — ob¢ané | General liability insurance (individuals)

Radek  Ukazatel Jedn. 2013 2012 14/13 13/12
Line Indicator Units

1 Predepsané pojistné | Premiums written tis. K& | CZK ths 1411130 1286 553 1209 861 109,68 106,34
2 Viyplacené pojistné pinéni | Claims paid tis. K& | CZK ths 709 048 615492 575950 115,20 106,87
3 Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12. |

Portfolio premiums under policies in effect as at 31 December tis. K¢ | CZK ths 1462 642 1333 546 1230 864 109,68 108,34
4 Pocet vyfizenych pojistnych uddlosti | Claims settled ks | pc 91583 77 004 72492 118,93 106,22
5 Pocet nevyfizenych pojistnych udalosti | Claims outstanding ks | pc 38770 38057 32185 101,87 118,24

E.12 Cestovni pojiSténi | Travel insurance

Radek  Ukazatel Jedn. 2013 2012 14113 13/12
Line Indicator Units

1 Predepsané pojistné | Premiums written tis. K& | CZK ths 1985797 1922 187 1978 816 103,31 97,14
2 7 toho: é¢ebné vylohy v zahranici | of which: medical expenses abroad tis. K¢ | CZK ths 991 961 1008 927 1029 042 98,32 98,05
3 Vlyplacené pojistné pinéni | Claims paid tis. K& | CZK ths 654 934 611093 628 814 107,17 97,18
4 Pocet vyfizenych pojistnych uddlosti | Claims settled ks I pc 73169 71862 68 396 101,82 105,07
5 Pocet nevyfizenych pojistnych udalosti | Claims outstanding ks | pc 17 311 14 695 14288 117,80 102,85



E.13 Podnikatelska pojisténi celkem | Total industrial and business insurance

Radek  Ukazatel Jedn. 2013 2012 1413 13/12
Line Indicator Units

1 Predepsané pojistné | Premiums written tis. K¢ | CZK ths 17631716 17 618 731 17 553 830 100,07 100,37
2 Vyplacené pojistné pinén | Claims paid tis. K& | CZK ths 9284 685 11099 428 8106 209 83,65 136,93
3 Kmenové pojistné z daného pojisténi ze smluv platnych k 31.12. 1

Portfolio premiums under policies in effect as at 31 December tis. K& | CZK ths 16 606 766 16 953 862 16 929 041 97,95 100,15
4 Pocet vyfizenych pojistnych uddlosti | Claims settled ks I pc 238539 230620 219186 103,43 105,22
5 Podet nevyiizenych pojistnych udalosti | Claims outstanding ks | pc 65179 69 604 60 952 93,64 11419

E.14 Pojisténi majetku v podnikatelskych pojisténich | Property insurance — industrial and business insurance

Radek  Ukazatel Jedn. 2013 2012 14/13 13/12
Line Indicator Units

1 Predepsané pojistné | Premiums written tis. K¢ | CZK ths 12 587 419 12191 537 12243 476 103,25 99,58
2 Vlyplacené pojistné pinéni | Claims paid tis. K¢ | CZK ths 7243181 9169 480 5994 331 78,99 152,97
3 Kmenové pojistné z daného pojisténi ze smiuv platnych k 31.12. |

Portfolio premiums under policies in effect as at 31 December tis. K& | CZK ths 10816 397 11623 478 11583 809 93,06 100,34
4 Pocet vyfizenych pojistnych uddlosti | Claims settled ks I pc 119769 104 610 97779 114,49 106,99
5 Pocet nevyrizenych pojistnych uddlosti | Claims outstanding ks | pc 31075 33668 28 495 92,30 118,15

E.15 Pojisténi odpovédnosti v podnikatelskych pojisténich | Liability insurance - industrial and business insurance

Rédek  Ukazatel Jedn. 2013 2012 1413 13/12
Line Indicator Units

1 Predepsané pojistné | Premiums written tis. K& | CZK ths 4863 975 4673971 4605776 104,07 101,48
2 Vlyplacené pojistné pinéni | Claims paid tis. K& | CZK ths 1949 560 1780724 1626 986 109,48 109,45
3 Kmenové pojistné z daného pojisténi ze smiuv platnych k 31.12. |

Portfolio premiums under policies in effect as at 31 December tis. K¢ | CZK ths 4501129 4522770 4463 981 99,52 101,32
4 Podet vyfizenych pojistnych uddlosti | Claims settled ks | pc 117 224 124 282 120 541 94,32 103,10
5 Pocet nevyfizenych pojistnych udalosti | Claims outstanding ks I pc 33364 35165 31716 94,88 110,87

E.16 Havarijni poji$téni pozemnich vozidel kromé kolejovych (podnikatelli i obéan) | Motor damage insurance except rolling stock (businesses and individuals)

Rédek  Ukazatel Jedn. 2013 2012 1413 13/12
Line Indicator Units

1 Predepsané pojistné | Premiums written tis. K¢ | CZK ths 14277 970 14 236 804 14 248 575 100,29 99,92
2 Vlyplacené pojistné pinéni celkem | Total claims paid tis. K& | CZK ths 9537 811 10 059 022 9749 202 94,82 103,18
3 Pocet vyfizenych pojistnych uddlosti | Claims settled ks I pc 408 185 420 021 394 282 97,18 106,53
4 Pocet nevyrizenych pojistnych udalosti | Claims outstanding ks I pc 82 459 82 765 76 868 99,63 107,67

E.17 Pojisténi odpovédnosti z provozu vozidla | Motor third-party liability insurance

Rédek  Ukazatel Jedn. 2013 2012 1413 13/12
Line Indicator Units
1 Zaslouzeng pojistné POV | MTPL premiums earned tis. K& | CZK ths 19544 975 18936 870 19352 616 103,21 97,85

2 ,Gelkové naklady POV (ihrn Skod vzniklych ve Skodnim roéniku vycislenych
k 31.12. 8kodniho rocniku (pInéni + RBNS + IBNR) s ndklady POV* |
Total MTPL costs (total incurred losses in the occurrence year as to 31. 12.
of the occcurrence year (clamis paid + RBNS + IBNR) including MTPL expenses tis. K& | CZK ths 21400815 19901 471 19 896 929 107,53 100,02

3 Kombinovany $kodni pomér | Combined ratio % 109,50 105,09 102,81 104,19 102,22
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F.  Vyiizené pojistné udalosti podle jednotlivych rizik | Claims settled broken down by risk types

Radek  Ukazatel Jedn. 2013 2012 14/13 13112
Line Indicator Units

1 Podet vyfizenych pojistnych uddlosti celkem | Total claims settled ks | pc 2952 040 2852229 2682536 103,50 106,33
2 v tom: | in which:

Zivel | natural hazards ks I pc 86 655 121903 85 494 71,09 142,59
3 kradeZ | theft ks | pc 39752 41 889 37 906 94,90 110,51
4 havérie motorovych vozidel kromé kolejovych (podnikatelé i obéang) |

motor damage other than rail rolling stock (businesses and individuals) ks | pc 408 185 420 021 394 282 97,18 106,53
5 plodiny, lesy, zvitata v¢. nékaz | crops, forest, livestock, inc. epidemic ks | pc 2451 2444 4419 100,29 55,31
6 Uraz | accident ks I pc 217 240 212932 177 602 102,02 119,89
7 Zivot | life ks I pc 1231909 1119221 1043 409 110,07 107,27
8 dtichod | pension (annuity) ks | pc 23 966 29 967 37 580 79,97 79,74
9 Ié¢ebné vylohy v zahranici | medical expenses abroad ks | pc 46 041 46 165 45493 99,73 101,48
10 zakonné pojisténi odpovédnosti zameéstnavatele | workmen's compensation ks | pc 49 932 48733 50 051 102,46 97,37
11 veobecnd odpovédnost | general liability ks | pc 218 067 198 723 183 961 109,73 108,02
12 ostatni rizika | other risks ks I pc 627 842 610 231 622 339 102,89 98,05

G. Naklady na pojistna pInéni | Claims incurred

Radek  Ukazatel Jedn. 2013 2012 14/13 13112
Line Indicator Units

1 Naklady na pojistnd pinéni celkem | Total claims incurred tis. K¢ | CZK ths 100 831 836 97 936 104 86 549 471 102,96 113,16
2 v tom: | in which:
ndklady na vyfizovani pojistnych udalosti | total claim settlement expenses tis. K& | CZK ths 2753279 2731974 2618125 100,78 104,35

3 vyplacena pojistna pinéni celkem | total claims paid tis. K& | CZK ths 98 078 557 95204 130 83931 346 103,02 113,43
4 v tom: I in which:

Zivel | natural hazards tis. KC I CZK ths 4775 564 7775994 3480 566 61,41 223,41
5 krédeZ | theft tis. KE | CZK ths 674 318 731948 678916 92,13 107,81
6 havérie motorovych vozidel kromé kolejovych (podnikatelé i obcané) |

motor damage other than rail rolling stock (businesses and individuals) tis. K& | CZK ths 9537 811 10 059 022 9749 202 94,82 103,18
7 plodiny, lesy, zvitata v¢. ndkaz | crops, forest, livestock, inc. epidemic tis. K¢ | CZK ths 591 688 799 342 1014 400 74,02 78,80
8 (raz | accident tis. K& 1 CZK ths 1862 753 1823247 1747 360 102,17 104,34
9 Zivot | life tis. KC | CZK ths 53 827 260 47 363 072 42 538 466 113,65 111,34
10 diichod | pension (annuity) tis. K& | CZK ths 1840 841 1985 606 2232165 92,71 88,95
11 |6cebné vylohy v zahranii | medical expenses abroad tis. K& | CZK ths 446 724 439709 434 558 101,60 101,19
12 zakonné pojisténi odpovédnosti zaméstnavatele | workmen’s compensation  tis. K& | CZK ths 3652 753 3571145 3587 816 102,29 99,54
13 vSeobecnd odpovédnost | general liability tis. K& | CZK ths 2571 301 2261 206 2045399 113,71 110,55

14 ostatni rizika | other risks tis. K¢ | CZK ths 18 297 544 18393 839 16 422 498 99,48 112,00




Predepsané smluvni pojistné dle metodiky (“:f\P a podily na trhu (tis. K¢, %)* |
Contractual premiums written according to CAP Methodology and market shares (CZK thousand, %)*

2014

cp 27 483 276 23,82 28 849 765 25,24 29918974 26,24 30841 076 26,67 32721933 28,43 35235 321 30,21
KOOP 22 684 236 19,66 22 377 552 19,57 22018 351 19,31 22191377 19,19 23345187 20,28 23996 810 20,58
ALLIANZ 11139 689 9,66 10 336 557 9,04 9804 016 8,60 9444 750 8,17 9076 228 7,88 9200310 7,89
GP 8322512 7,21 7894 950 6,91 7945 808 6,97 8438 326 7,30 8677 411 7,54 8 776 646 7,53
¢SoBP 7410558 6,42 7406 100 6,48 7808 443 6,85 7 348 681 6,36 6961 321 6,05 6959 218 5,97
cpp 6 552 136 5,68 5964 902 5,22 5801390 5,09 5605 233 4,85 5531 941 4,81 5533 257 4,74
PCS 6337 630 5,49 6115425 5,35 5862 521 514 5439108 4,70 4685 654 4,07 3648 246 3,13
UNIQA 5431788 4,71 5489 456 4,80 5331 641 4,68 5155 527 4,46 4851327 4,21 4613034 3,96
NN 4 683 989 4,06 4857 616 4,25 4960 954 4,35 5089 053 4,40 5284 640 4,59 5624 604 4,82
METLIFE 2 403 206 2,08 2576 603 2,25 2710488 2,38 2793 030 2,42 2036 333 1,77 2048 679 1,76
CARDIF 2270256 1,97 2298612 2,01 2310888 2,03 2222125 1,92 1922 668 1,67 1709 560 1,47
KP 1989 418 1,72 1807 665 1,58 1600 856 1,40 1644 838 1,42 1875081 1,63 1504 805 1,29
AXA ZP 1445839 1,25 1507 567 1,32 1656 935 1,45 3095929 2,68 1999 154 1,74 2606 511 2,23
AEGON 1262124 1,09 1161 864 1,02 1024034 0,90 866 429 0,75 710034 0,62 509 587 0,44
AXA 874 553 0,76 756 960 0,66 438170 0,38 483 025 0,42 601 781 0,52 548 535 0,47
SLAVIA 683 536 0,59 716 056 0,63 732 061 0,64 762 063 0,66 662 563 0,58 286 279 0,25
TRIGLAV 636 254 0,55 732 206 0,64 678 973 0,60 674 546 0,58 679 609 0,59 712 823 0,61
HVP 590 583 0,51 511226 0,45 465 709 0,41 491 942 0,43 522123 0,45 540 635 0,46
wusT 582 079 0,50 454 239 0,40 348108 0,31 323112 0,28 316 446 0,27 258 250 0,22
CP ZDRAVI 417 313 0,36 415176 0,36 413 666 0,36 435 360 0,38 380 356 0,33 355 698 0,30
HDI 381 366 0,33 340174 0,30 329 751 0,29 309 863 0,27 325908 0,28 279 487 0,24
ERV 373597 0,32 296 033 0,26 294192 0,26 284 952 0,25 218 422 0,19 236120 0,20
PvzP 334 853 0,29 319989 0,28 310 605 0,27 408 627 0,35 439149 0,38 382 788 0,33
ERGO 307 802 0,27 320 536 0,28 359212 0,32 441 653 0,38 375233 0,33 329 902 0,28
D.AS. 286 198 0,25 282 514 0,25 272190 0,24 262 352 0,23 254 446 0,22 258 932 0,22
MAXIMA 233 040 0,20 230 338 0,20 300 737 0,26 308 083 0,27 372417 0,32 209 396 0,18
wOsT 7P 191919 0,17 242 085 0,21 255 287 0,22 224 595 0,19 249 509 0,22 237 899 0,20
BASLER 61425 0,05 57 839 0,05 45817 0,04 42 029 0,04 30 662 0,03 20282 0,02
CKp 98 0,00 90 0,00 91 0,00 303 0,00 353 0,00 368 0,00
Celkem CAP |

Total CAP 115371 273 100,00 114 320 095 100,00 113999 868 100,00 115 627 986 100,00 115107 887 100,00 116623980 100,00

* Se zapottenim jedné desetiny jednorazové placeného Zivotniho pojisténi a po o&isténi o pojistné postoupené &lentim CAP, zakonné pojisténi odpovédnosti zaméstnavatele a preshranicni sluzby formou
pobocky nebo v rdmci svobody poskytovani sluzeb (FOS) | * Counting one-tenth of single-premium insurance and net of premiums ceded to CAP members, workmen‘s compensation and cross-border
business via branches or under FOS
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Predepsané smluvni pojistné dle metodiky ("I!-\P a podily na trhu v nezivotnim pojisténi (tis. K¢, %)* |
Contractual premiums written according to CAP Methodology and market shares — Non-life insurance (CZK thousand, %)*

2014
cp 17 799 464 2573 18430847 2717 18974347 2803 19670794 2849 23100947 3137 24970606 34,21
KooP 15 861 501 2293 15734166 2320 15758176 2328 16192543 2345 18463536 2508 18454250 2528
ALLIANZ 8159473 180 7390179 10,90 7261003 1073 7307604 1058 7258095 986 7188103 9,85
GP 5276 011 763 5096125 7,51 5287 798 7,81 5858 883 848 6328052 859 5979282 819
cpp 5119164 740 4693273 692 4566206 675 4442549 643 4508228 612 4025448 551
Cs0BP 4579975 6,62 4423708 652 4371595 646 3993002 578 4074016 553 4063326 557
UNIQA 4303 663 6,22 4311155 636 4136028 6,11 3969 485 575 3496886 475 3198136 4,38
CARDIF 2006 670 290 2023671 2,98 2033974 3,00 1964 568 2,85 1464798 199 1278241 175
AXA 874553 1,26 756 960 1,12 438170 0,65 483025 0,70 548 535 0,74 1729 002
SLAVIA 683 536 0,99 716 056 1,06 732 061 1,08 762 063 1,10 286 279 0,39 190393 0,26
TRIGLAV 636 254 0,92 732 206 1,08 678 973 1,00 674 546 0,98 712823 0,97 709485 0,97
HVP 584 330 0,84 503 925 0,74 457 688 0,68 482 809 0,70 528 789 0,72 387302 0,53
wosT 582 079 0,84 454 239 0,67 348108 0,51 323112 047 258 250 0,35 10877 001
CP ZDRAVI 417313 0,60 415176 0,61 413 666 0,61 435 360 0,63 355 698 0,48 205660 041
HD!I 381366 0,55 340174 0,50 329 751 049 309 863 045 279 487 0,38 278891 0,38
ERV 373597 054 296 033 0,44 294192 0,43 284 952 0,41 236120 0,32 268359 0,37
PVZP 334853 0,48 319989 0,47 310 605 0,46 408 627 0,59 382788 0,52 363577 0,50
DAS. 286198 0,41 282514 0,42 272190 0,40 262 352 0,38 258 932 0,35 265426 0,36
KP 236 296 0,34 229093 0,34 221883 0,33 257 522 0,37 266 237 0,36 321751 044
MAXIMA 199777 0,29 206 359 0,30 293774 043 307 363 045 208 469 0,28 175564 0,24
AXAZP 120 656 017 66 130 0,10 46 362 0,07 105 087 015 105 371 0,14 80049 011
PCS 119252 017 126 546 0,19 133169 0,20 128679 019 106 788 0,15 86934 012
ERGO 117663 017 127 012 0,19 150 793 0,22 209 642 0,30 118690 0,16 103880 0,14
METLIFE 116132 017 154 526 0,23 186 532 028 217724 0,32 281827 0,38 287751 0,39
CKp 98 0,00 90 0,00 91 0,00 303 0,00 353 0,00 368 0,00
Celkem CAP |

Total CAP 69169874 100,00 67830152 10000 67697135 100,00 69052457 100,00 73629994 100,00 73000955 100,00

*Po oCisténi o pojistné postoupené &lentim CAP, zakonné pojisténi odpovédnosti zaméstnavatele a preshranicni sluzby formou pobogky nebo v rémei svobody poskytovanf sluzeb (FOS) | * Net of premiums ceded
to CAP members, workmen's compensation and cross-border business via branches or under FOS



Predepsané smluvni pojistné dle metodiky (“:f\P a podily na trhu v Zivotnim pojisténi (tis. K¢, %)* |
Contractual premiums written according to CAP Methodology and market shares - Life insurance (CZK thousand, %)*

2014
cp 9683 812 209 10418918 241 10944627 2364 11170282 2398 12134374 2822 12533094 30,28
Koop 6822735 1477 6643386 1429 6260175 1352 5998834 12,88 5533 274 1287 5459825 13,19
PCS 6218378 13,46 5988 879 128 5729352 1237 5310429 11,40 3541 458 824 2711806 655
NN 4683 989 1014 4857616 1045 4960954 10,71 5089 053 10,93 5624 604 1308 5959402 14,40
GP 3046 501 6,59 2798825 602 2658010 574 2579443 554 2448594 570 2283142 552
ALLIANZ 2980216 6,45 2946 378 634 2543013 549 2137146 459 1942215 452 1887469 4,56
Cs0BP 2830583 6,13 2982392 642 3436848 742 3355679 7,20 2885202 671 2852109 689
METLIFE 2287 074 4,95 2422077 5,21 2523 956 545 2575306 5,53 1766 852 411 1759988 425
Kp 1753122 3,79 1578572 3,40 1378973 2,98 1387316 2,98 1238568 2,88 978794 2,36
crp 1432972 310 1271629 2,74 1235184 2,67 1162 684 2,50 1025029 2,38 842852 2,04
AXA 2P 1325183 2,87 1441437 3,10 1610573 348 2990842 6,42 2501140 582 2084935 504
AEGON 1262124 2,73 1161864 2,50 1024034 2,21 866 429 1,86 509 587 1,19 263218 0,64
UNIQA 1128125 244 1178301 2,53 1195613 2,58 1186 042 2,55 1116148 260 1107795 268
CARDIF 263586 0,57 274 941 0,59 276 914 0,60 257 557 0,55 244762 0,57 234957 057
wosT 7 191919 0,42 242 085 0,52 255287 0,55 224595 0,48 237899 0,55 225186 0,54
ERGO 190 139 0,41 193 524 042 208 419 0,45 232011 0,50 211 212 049 191709 046
BASLER 61425 013 57 839 012 45817 0,10 42029 0,09 20282 0,06

MAXIMA 33263 0,07 23979 0,06 6 963 0,02 720 0,00 927 0,00 98 0,00
HvP 6253 0,01 7301 0,02 8021 0,02 9133 0,02 11846 0,03 13008 003
Celkem CAP |

Total CAP 46201399 100,00 46489943 10000 46302733 100,00 46575529 100,00 42993971 100,00 41390256 100,00

* Se zapoGtenim jedné desetiny jednordzové placeného zivotniho pojisténi a po ocisténi o preshranicni sluzby formou pobocky nebo v rdmci svobody poskytovéni sluzeb (FOS) |
* Counting one-tenth of single-premium insurance and net of cross-border business via branches or under FOS
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ZAKLADN{ UDAJE CLENU CAP
CAP MEMBERS’ PROFILES

Pojistovna Zaméstnanci Hospodaisky vysledek (mil. K&) Zakladni kapital (mil. K¢)

Insurer Employees Profit or loss (CZK million) Registered capital (CZK million)
AEGON Pojistovna, a.s. 92 99 380
Allianz pojistovna, a.s. 823 1042 600
MetLife pojistovna, a.s. 169 513 156
AXA pojistovna a.s. 44 -51 314
AXA Zivotni pojistovna a.s. 59 24 900
BNP Paribas Cardif Pojistovna, a.s. 73 184 620
Ceska podnikatelska pojistovna, .., Vienna Insurance Group 826 514 1000
Ceska pojistovna a.s. 3663 4047 4000
Ceské pojistovna ZDRAVI a.s. 51 97 100
(CSOB Pojistovna, a.s., ¢len holdingu CSOB 686 747 2796
D.A.S. Rechtsschutz AG, pobocka pro CR 94 36 0
Basler Lebensversicherungs-AG, pobotka pro CR 10 -6 0
ERV pojistovna, a.s. 44 46 160
Generali Pojistovna, a.s. 682 261 500
Hasitska vzajemna pojistovna, a.s. 132 9 277
HDI Versicherung AG, organizacni slozka 12 0 0
NN Zivotni pojistovna N.V., pobotka pro Ceskou republiku 392 431 0
Komer¢ni pojistovna, a.s. 163 283 1175
Kooperativa pojistovna, a.s., Vienna Insurance Group 3715 2 665 3000
MAXIMA pojistovna, a.s. 38 2 275
Pajistovna Ceské spofitelny, a.s., Vienna Insurance Group 269 855 1900
Pojistovna VZP, a.s. 112 13 253
Slavia pojistovna a.s. 17 19 331
Triglav pojistovna, a.s. 126 -15 473
UNIQA pojistovna, a.s. 663 231 500
ERGO pojistovna, a.s. 38 47 317
Wiistenrot pojistovna a.s. 52 -49 692
Wistenrot, Zivotni pojistovna, a.s. 28 4 260
Clenové se zvlastnim statusem | Members with special statute
Ceskd kancelar pojistiteld 33 69 0

Exportni garanéni a pojistovaci spoletnost, a.s. 121 -5922 1300




DOPLNKOVE TABULKY
SUPPLEMENTARY CHARTS

Mezirocni mira realného riistu HDP (%) | Real GDP growth year-on-year (%)

Zemé
Country
EU 28]
Bulharsko | Bulgaria
(Ceska republika | Czech Republic
Dansko | Denmark
Irsko I Ireland
Kypr | Cyprus
Madarsko | Hungary
Némecko | Germany
Polsko | Poland
Portugalsko | Portugal
Rakousko | Austria
Slovensko | Slovakia
Slovinsko | Slovenia
Spojené kralovstvi | United Kingdom

2000

3,9
57
43
35
9,3
50
4,2
31
4,9
39
37
14
43
45

2001

2,2
4.2
3,1
0,7
4.8
4,0
3,7
15
16
2,0
0,9
3,5
2,9
3.2

2002

13
47
16
0,5
59
2,1
45
0,0
14
08
17
4,6
3,8
2,7

2003

15
54
3,6
04
3,0
2,8
3,8
-0,7
3,6
0,9
08
54
2,8
43

2004

25
6,6
49
26
46
44
48
12
5,1
18
27
52
44
25

2005

2,0
6,0
6,4
2,4
57
3,9
43
0,7
35
0,8
2,1
6,5
4,0
2,8

2006

34
6,5
6,9
38
55
4,5
4,0
3,7
6,2
16
34
8,3
57
3,0

2007

31
6,9
55
08
4,9
4,9
05
33
7.2
2,5
3,6
10,7
6,9
2,6

2008

05
58
2,7

-0,7
-2,6

3,6
09
11
39
0,2
15
54
3,3

-0,3

2009

-4.4
-5,0
-4.8
51
-6,4
-2,0
-6,6
-5,6

2,6
-3,0
-3.8
-53
7,8
-4.3

2010

2,1
0,7
2,3
16
-0,3
14
0,8
41
3,7
19
19
4,8
12
19

2011

17
2,0
2,0
12
2,8
03
18
3,6
4.8
18
3,1
2,7
0,6
16

2012 2013

-0,5 0,1 13
05 11 17
0,8 -0,7 2,0
-0,7 -0,5 11
-0,3 0,2 48
2,4 -54 -2,3
-15 15 3,6
04 0,1 16
18 17 3,4
-4,0 -1,6 0,9
0,9 02 03
16 14 2,4
-2,6 -1,0 2,6
0,7 17 2,8

Pramen: EUROSTAT | Source: EUROSTAT

Podil pojistného na HDP v CR (%) | Premium to GDP ratio in the Czech Republic (%)

Podil na HDP — pojistné celkem |
Total premiums

Podil na HOP — 7P |
Life insurance

Podil na HDP — NZP |
Non-life insurance

1995

2,3

0,6

1996

2,4

0,6

1997 1998
26 28
07 08
19 20

1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013

3,0

1,0

2,1

3,2

10

2,2

34

12

2,2

3,7

14

2,3

41

16

2,5

4,0

16

2,4

3,9

15

2,4

38

15

2,3

3,5

14

2,1

35

1.4

2,1

3,6

15

2,1

3,9

18

2,1

39 38 39 37

18 18 18 17

2120 21 20

Pramen: CNB, CSU | Source: CNB, CSU
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Pojistovny podle kapitalu | Insurers by capital

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013
Tuzemske pojistovny (bez CKP) |
Czech insurers (excl. CKP) 35 35 35 34 33 33 33 34 35 35 35 35 34 33 33
z toho: | of which:
s prevazujicim zahrani¢nim kapitalem |
with majority foreign capital 16 19 18 19 19 20 20 21 24 24 24 24 23 22 21
s pevazujicim tuzemskym kapitdlem |
with majority Czech capital 19 16 17 15 14 13 13 13 1" " 1 1 " 1 12
Pobocky pojistoven z EU a tfetich statd |
Branches of insurers from the EU and third countries 6 8 7 8 7 12 16 18 18 17 17 18 18 18 20
Pramen: CNB | Source: CNB
Pojistovny podle zaméieni | Insurers by type of business
2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013
Pocet pojistoven celkem (bez CKP) |
Czech insurers (excl. CKP) 4 43 42 42 40 45 49 52 53 52 52 53 52 51 51
Zivotni | Life insurers 3 3 3 3 3 5 6 6 7 7 7 7 6 5 6
nezivotni | Non-life insurers 20 23 22 23 21 23 27 29 29 29 30 31 31 31 32
se smiSenou ¢innosti | Composite insurers 18 17 17 16 16 17 16 17 17 16 15 15 15 15 15
Pramen: CNB | Source: CNB
Vyvoj piedepsaného pojistného a HDP v CR (%) | Trend in premiums written and GDP in the Czech Republic (%)
1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013
7P — CR1 Life insurance 155 189 320 143 242 209 203 7,5 1,7 51 14,6 51 58 19,2 0,3 0,1 -0,7 -0,6
NZP — CR | Non-life insurance 20,7 149 65 10,8 9,2 86 121 6,1 57 572 56 53 1,2 0,3 -14 -1,8 42 1,9
CELKEM — CR | Total 192 159 134 119 140 129 152 6,6 41 51 9,1 52 3.1 8,2 -0,6 -1,0 1,9 0,8
HDP — CR | GDP 78 9,7 44 6,0 8,0 4,4 47 9,2 6,6 7,6 9,3 48 -2,3 0,8 17 0,6 1,0 4,4

Pramen: CNB, CSU | Source: CNB, CSU



Struktura pojistného trhu - Zivotni pojisténi (%) | Insurance market structure - life insurance (%)

2004 2005 2006 2007 2008 2009 2010 2011 2012 2013
Pojisténi pro pripad doZiti nebo smrti nebo doziti |
Insurance on survival or survival/death 60,2 57,5 50,8 435 39,6 37,3 32,6 28,7 26,1 28,8 24,8
Pojisténi s investiénim fondem | Unit-linked insurance 13,7 16,8 24,0 34,0 37,9 40,1 47,3 50,8 52,6 48,5 51,9
Dopliikova pojisténi | Supplementary insurance 10,8 14 11,5 10,5 10,8 11,6 11,1 12,2 12,9 14,2 15,3
Diichodové pojisténi | Pension insurance 73 6,2 59 48 43 3,8 2,9 2,6 2,5 2,5 2,2
Pojisténi svatebni, prostiedk(i na vyZivu déti |
Marriage insurance, birth insurance 5,6 55 52 45 42 3,7 2,7 2,3 2,0 17 1,4
Pojisténi pro pripad smrti | Insurance on death 14 1,7 2,1 2,3 2,8 3,1 3,2 3,2 3,6 41 42
Kapitdlové Cinnosti | Capital operations 1,0 09 05 0,4 0,4 0,4 0,3 0,2 0,2 0,2 0,2
Pramen: CAP | Source: CAP

Struktura pojistného trhu — neZivotni pojisténi (%) | Insurance market structure — non-life insurance (%)

2004 2005 2006 2007 2008 2009 2010 2011 2012 2013
Pojisténi odpovédnosti z provozu vozidla |
Motor third-party liability insurance 30,9 30,5 30,4 29,9 29,0 29,0 27,1 252 251 25,1 25,7
Pojisténi majetku | Property insurance 24,8 24,4 23,4 22,2 22,7 23,7 23,9 24,8 24,9 25,2 25,2
Havarijni pojisténi pozemnich vozidel kromé kolejovych |
Motor damage insurance except rolling stock 21,0 21,2 21,0 20,8 20,4 19,9 18,6 17,9 18,7 18,5 18,3
VSeobecné pojisténi odpovédnosti za Skodu |
General liability insurance 12,3 12,9 12,8 131 13,7 13,9 14,4 14,9 15,7 15,9 16,1
Ostatni | Other 11,0 11,0 12,4 14,0 14,2 13,5 16,0 17,2 15,7 15,2 14,7
Pramen: CAP | Source: CAP

Priimérné pojistné na jednoho obyvatele (€) | Average premium per capita (€)
1995 2000 2005 2006 2007 2008 2009 2010 2011 2012 2013

EU 1026 1652 1955 2118 2227 1924 2012 2073 2021 2039 2 066 2149
(Ceska republika | Czech Republic 94 193 382 413 439 457 474 513 509 495 502 505
Estonsko | Estonia 25 74 189 176 280 244 230 222 213 224 240 262
Kypr | Cyprus 384 822 787 820 943 995 1022 1031 1023 970 886 825
Polsko | Poland 44 134 202 252 277 373 324 342 354 387 357 330
Slovinsko | Slovenia 332 47 774 862 942 1004 1019 1023 987 982 941 921

Pramen: IE, Eurostat | Source: IE, Eurostat
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Podil pojistného na HDP v CR a EU (%) | Premium to GDP ratio in the CR and the EU (%)

1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013
CR — podil na HDP — pojistné celkem |

CR — total premiums 23 24 26 28 30 32 34 37 41 40 39 38 34 35 36 39 39 38 39 37
CR — podil na HDP — NZP |

CR — non-life insurance 17 18 19 20 21 22 22 23 25 24 24 23 20 21 21 21 21 20 21 20
CR - podil na HDP — ZP |

CR — life insurance 06 06 07 08 10 10 12 14 16 16 15 15 14 14 15 18 18 18 18 17
EU — podil na HDP — pojistné celkem |

EU — total premiums 66 67 70 71 77 85 81 83 83 84 87 90 89 76 85 84 80 79 80 80
EU — podil na HDP — NZP |

EU — non-life insurance 32 31 30 30 29 29 30 31 33 32 32 33 31 30 33 32 32 32 32 32
EU — podil na HDP — ZP |

EU - life insurance 33 36 40 41 48 56 51 52 50 51 55 57 57 46 52 52 48 47 48 48

Pramen: IE, Eurostat | Source: IE, Eurostat
*Hodnoty EU v roce 2014 — pouze hruby odhad | 2014 EU figures — draft estimate

Technické rezervy &lenii CAP (tis. K&) | Technical provisions (CZK thousand)

1999 2000 2001 2002 2003 2004 2005 2006
Celkem | Total 109 629 384 117100 238 134 928 861 157 473 421 176 285187 198 574 817 221 470 090 253 035 567
NeZivotni pojisténi | Non-life insurance 33443 691 30769 958 37160 167 46624115 50 863 830 59 321 459 58 505 201 62 261 790
Zivotni pojisténi | Life insurance 76185693 86 330 280 97 768 694 110 849 306 125421 357 139 253 358 162 964 889 182887 012
Technickd rezerva v Zivotnim pojistént,
je-li nositelem investicniho rizika pojistnik |
Life insurance technical provision where the
investment risk is borne by the policyholders 700 464 1650 465 2 547 689 3628 059 5002 209 7543783 12 053 208 18 545 544
2007 2008 2009 2010 2011 2012 2013
Celkem | Total 261 489 631 273 475610 289 042 478 303 345 437 313648913 329 424 613 333 441 826 334 885 341
NezZivotni pojisténi | Non-life insurance 64081 417 68 632 200 66 561 649 57 574 344 56 690 218 56 626 059 54812 016 54 969 840
Zivotni pojiténi | Life insurance 197 408 214 204 843 411 222 480 829 245771 093 256 958 695 272 798 554 278629 810 279915 501
Technickd rezerva v Zivotnim pojistént,
je-li nositelem investicniho rizika pojistnik |
Life insurance technical provision where the
investment risk is borne by the policyholders 26901 543 29388 794 42572 329 57693 313 65 080 868 75818 799 80 625 825 78012 622

Pramen: CAP | Source: CAP



Vyvoj aktiv a finanéniho umisténi &lenti CAP (tis. K&) | Trend in assets and financial investments — CAP (CZK thousand)

1997 1998 1999 2000 2001 2002 2003 2004 2005
Aktiva celkem | Total assets 125148004 133001151 155344254 176557416 201700327 229542497 258893288 291796604 316489613
Finan¢ni umisténi celkem |
Total financial investments 93410310 108821940 124885569 141471186 165503583 194372667 215720136 249737526 267 745199

Dluhové cenné papiry | Debt securities 23 958 648 39161712 56 431972 93393223 108953174 133536699 145298820 154893816 167 355 559

Akcie a ostatni cenné papiry

s proménlivym vynosem, ostatni podily |

Shares and other variable-yield securities,

other participations 7841 404 4269 548 4397 819 7576 262 5299 803 13417 989 12579 437 26 771 463 32784437

Finanéni umisténi v podnikatelskych
seskupenich | Financial investments

in business groups 13061510 13773708 10 341794 9442 257 13743294 13098 161 18 557 250 24 475 565 25 787 352

Depozita u finanénich instituci |

Deposits with financial institutions 29728436 36 449 850 38 062 051 16 680 824 20 859 186 20 037 292 23162 065 26 884 226 27 329 644
2006 2007 2008 2009 2010 2011 2012 2013

Aktiva celkem | Total assets 328778386 335615214 358373523 384477542 404100904 408483797 435277069 439797219 447001 396

Financni umisténi celkem |

Total financial investments 273749883 270148390 287357371 302606841 307488242 306930255 321187160 320161436 330454819

Diuhové cenné papiry | Debt securities 194204983 196924809 217761320 242747972 247739563 253493904 264609028 259655527 270 058 882

Akcie a ostatni cenné papiry

s proménlivym vynosem, ostatni podily |

Shares and other variable-yield securities,

other participations 30 480 586 28 896 935 23040277 17 062 154 20598 997 17 937 161 19 492 031 21970 506 23411439
Finanéni umisténi v podnikatelskych

seskupenich | Financial investments

in business groups 11 259 690 10 453 900 13175529 12 408 080 12280 478 14 495 508 16 470 876 19180 194 20 126 698
Depozita u finanénich instituci |
Deposits with financial institutions 26 003 560 21517 551 24334085 19 417 358 20258 610 16 747 236 16 086 277 15336 531 10 439 541

Pramen: CAP | Source: CAP
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Vyvoj predepsaného smluvniho pojistného élenti CAP upravené podle metodiky CAP (tis. K&) |

Trends in contractual premiums written of GAP Members according to CAP Methodology

2007 2008 2009 2010 2011 2012 2013
Predepsané smluvni pojistné celkem |
Total contractual premiums written 107974975 115020683 117586496 116196008 115627683 113999777 114320005 115371175
Predepsané smiuvni pojistné NZP |
Non-life insurance contractual premiums written 69 175 050 73145 521 73 857 822 71492 617 69 052 154 67 697 044 67 830 062 69 169 776
Predepsané pojistné ZP | Life insurance premiums written 38799 925 41 875162 43728674 44703 390 46 575 529 46 302 733 46 489 943 46 201 399
Pramen: CAP | Source CAP
Nezivotni pojisténi élend CAP (tis. K&) | CAP Members” Non-life insurance
2007 2008 2009 2010 2011 2012 2013
Pojisténi trazu | Accident insurance 2092 401 2289242 2459 922 2475084 2477 330 2233581 2180222 2084 640
Pojisténi nemoci (soukromé zdravotni pojisténi) |
Sickness insurance (private health insurance) 1230990 1632137 1755 351 2587 588 2594 272 2562819 2446168 2265883
Havarijni pojisténi pozemnich vozidel kromé kolejovych |
Motor damage insurance except rolling stock 16 136 890 16 789 857 16 600 920 15 524 968 14 674 581 14 248 575 14 236 804 14 277 970
Pojisténi majetku celkem | Total property insurance 16 629 566 17 419 335 18 267 674 18 503 296 18 895 426 19 188 690 19 367 639 19 624 026
Pojisténi odpovédnosti z provozu vozidla |
Motor third-party liability insurance 22 695 591 23621838 24006 759 22 489 922 20380 693 19 193 656 19158 799 20 049 951
V8eobecnd odpovédnost — podnikatelska pojistént |
General liability — industrial and business insurance 3791336 4516 074 3762793 3894 686 4312 041 4158 533 4165 056 4288 445

Pramen: CAP | Source CAP

Zivotni pojisténi élenti CAP upravené dle metodiky CAP (tis. K&) | CAP Members’ Life insurace according to CAP Methodology

2007
Zivotni pojisténi celkem | Total life insurance 38799 925
Pojisténi pro pfipad doZiti nebo smrti a doziti |
Insurance on survival or survival/death 19 269 608
Pojisténi spojené s investiénim fondem |
Unit-linked insurance 9211158
Dopliikové pojisténi | Supplementary insurance 5052 835

2008
41875162

18 310 443

11648 166
6137 045

2009
43728 674

16 544 751

13 447 308
6879 963

2010
44703 390

14842 897

16 082 573
7670 844

2011
46 575 529

12 872160

18 759 259
8650618

2012
46 302 733

11367 213

20 338 057
9480 636

2013
46 489 943 46 201 399

10197 398 8702 231

21132305 22129 083
10163 579 10 621 326

Pramen: CAP | Source CAP



Pfedepsané pojistné podle Ceskych téetnich standardii (tis. K&)* |
Premiums written according to Czech Accounting Standards (in CZK thousand)*

Pojistitel Celkem Nezivotni pojisténi Zivotni pojisténi
Insurer Total Non-life insurance Life insurance
cp 33511188 22 666 769 10844 419
KOOP 31737 609 21600 097 10137 512
ALLIANZ 12 247 061 8210781 4036 280
PCS 11918 758 717 365 11201 393
KP 10192 285 339 329 9 852 956
£s0BP 9061194 4645 381 4415813
GP 8556 216 5283523 3272693
CpP 7704770 5412 297 2292473
UNIQA 5544 836 4340 520 1204 316
NN 5058 440 5058 440
AXA ZP 4214 640 272 806 3941834
METLIFE 2585221 116132 2469 089
CARDIF 2358 443 2022298 336 145
AEGON 1577 562 1577 562
AXA 1156 261 1156 261
SLAVIA 695 124 695 124
TRIGLAV 644 256 644 256
HVP 590 583 584 330 6253
wisT 582 079 582 079
CP ZDRAVI 482173 482173
HDI 419 677 419677
PvzP 394 469 394 469
ERV 379589 379589
ERGO 335049 117 663 217 386
D.AS. 286198 286 198
MAXIMA 243 632 210 369 33263
WUST zp 220 624 220 624
BASLER 68 011 68 011
CKP 98 9
Celkem CAP | Total CAP 152 766 046 81579584 71 186 462

* Udaje zahmuijf preshraniéni sluzby formou pobocky nebo v ramei svobody poskytovani sluzeb (FOS). | * Figures include cross-border business via branches or under FOS.

VYROCNI ZPRAVA 2014
ANNUAL REPORT 2014

84 | 85



POZNAMKY
NOTES
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KONTAKTY
CONTACTS

Ceska asociace pojistoven | Czech Insurance Association
Na Pankrdci 1724/129, Gemini B

140 00 Praha 4

Czech Republic

Tel.: +420 222 350 150

Fax: +420 221 413 409

e-mail: info@cap.cz

http://www.cap.cz
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